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INTRODUCTION

This manual provides essential information for the safe and efficient operation of your MEDION MD11019 Coffee
Machine. Please read these instructions carefully before first use and keep them for future reference.
The MEDION MD11019 is a filter coffee machine designed for home use, featuring a thermos jug, timer function, and a
capacity of up to 10 cups (1.25 liters).

IMPORTANT SAFETY INSTRUCTIONS

Always ensure the appliance is unplugged before cleaning or when not in use.

Do not immerse the appliance, cord, or plug in water or other liquids.

Keep the appliance out of reach of children.

Do not operate the appliance if the power cord or plug is damaged.

Use only cold water in the water tank.

Do not open the filter basket during brewing.

The thermos jug is designed to keep coffee warm; do not place it on a hot plate or in a microwave.

PRODUCT COMPONENTS

Familiarize yourself with the parts of your MEDION MD11019 Coffee Machine:

Water Tank with Level Indicator

Lid

Filter Basket

Permanent Filter

Thermos Jug

Control Panel with LED Display
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Power Button

Timer/Program Buttons



Image: Front view of the MEDION MD11019 Coffee Machine, showing the control panel, thermos jug, and water level indicator.

Image: Top-down view of the MEDION MD11019 Coffee Machine, showing the open lid and the permanent filter inside the filter basket,
filled with ground coffee.

SETUP AND FIRST USE

1. Unpacking: Carefully remove all packaging materials and ensure all components are present. The package
includes the MD11019 Coffee Machine, a permanent filter, and a measuring spoon.

2. Initial Cleaning: Before first use, clean the thermos jug, permanent filter, and filter basket with warm soapy water.
Rinse thoroughly and dry.

3. Positioning: Place the coffee machine on a stable, flat, heat-resistant surface, away from water sources and direct
heat.



4. First Brew Cycle (Cleaning):

Fill the water tank with cold water up to the MAX mark (1.25 L).

Place the empty permanent filter into the filter basket.

Ensure the thermos jug is correctly placed on the warming plate.

Plug the appliance into a power outlet.

Press the power button to start a brewing cycle without coffee. This cleans the internal components.

Discard the water after the cycle is complete. Repeat this process 2-3 times.

OPERATING INSTRUCTIONS

Brewing Coffee

1. Fill Water Tank: Open the lid and fill the water tank with fresh, cold water up to the desired level, indicated by the
water level indicator. The maximum capacity is 1.25 liters (approx. 10 cups).

2. Add Coffee Grounds: Place the permanent filter into the filter basket. Add the desired amount of ground coffee into
the permanent filter using the included measuring spoon. Close the lid securely.

3. Position Thermos Jug: Ensure the thermos jug is properly positioned on the base. The anti-drip mechanism will
prevent coffee from dripping when the jug is removed.

4. Start Brewing: Press the power button (�) on the control panel. The indicator light will illuminate, and the brewing
process will begin.

5. Completion: Once the brewing cycle is complete, the machine will automatically switch off. The thermos jug will
keep the coffee warm for an extended period.

Using the Timer Function

The timer function allows you to program the coffee machine to start brewing at a specific time.



Image: Close-up of the MEDION MD11019 Coffee Machine's control panel, showing the digital display and touch buttons for Hour, Min,
Timer, Prog, Clock, and Mode. A hand is shown interacting with the buttons.

1. Set Current Time:

Press the CLOCK button. The hour digits will flash.

Use the HOUR and MIN buttons to set the current hour and minute.

Press CLOCK again to confirm the time.

2. Set Programmed Start Time:

Press the PROG button. The hour digits will flash.

Use the HOUR and MIN buttons to set the desired start time for brewing.



Press PROG again to confirm the programmed time.

3. Activate Timer: After setting the programmed time, press the TIMER button. The timer indicator light will illuminate,
confirming that the timer function is active. The machine will now start brewing at the set time.

Note: Ensure the water tank is filled and coffee grounds are in the filter before activating the timer.

CLEANING AND MAINTENANCE

Regular cleaning ensures optimal performance and extends the lifespan of your coffee machine.

Daily Cleaning

1. Unplug: Always unplug the coffee machine from the power outlet before cleaning.

2. Discard Grounds: Remove the permanent filter and discard used coffee grounds.

3. Wash Components: Wash the permanent filter, filter basket, and thermos jug with warm, soapy water. Rinse
thoroughly and dry. These parts are generally not dishwasher safe unless specified otherwise in the product
manual.

4. Wipe Exterior: Wipe the exterior of the coffee machine with a soft, damp cloth. Do not use abrasive cleaners or
scouring pads.

Descaling

Mineral deposits from water can build up over time, affecting performance. Descale your coffee machine regularly,
depending on water hardness and frequency of use (e.g., every 2-4 months).

1. Prepare Descaling Solution: Mix a descaling solution according to the manufacturer's instructions (e.g., white
vinegar and water, or a commercial descaling agent).

2. Fill Water Tank: Pour the descaling solution into the water tank up to the MAX level.

3. Run Cycle: Place the empty thermos jug on the base. Start a brewing cycle without coffee.

4. Soak: After about half the solution has brewed through, turn off the machine and let it sit for 15-30 minutes to allow
the solution to work.

5. Complete Cycle: Turn the machine back on to complete the brewing cycle.

6. Rinse Cycles: After the descaling cycle, run 2-3 full cycles with fresh, clean water to rinse out any remaining
descaling solution.

TROUBLESHOOTING

Problem Possible Cause Solution

Coffee does not
brew.

Machine not plugged in; power button not
pressed; water tank empty.

Check power connection; press power button; fill
water tank.

Coffee tastes weak
or too strong.

Incorrect coffee-to-water ratio; coffee too
finely/coarsely ground.

Adjust coffee amount; use appropriate grind size.

Coffee overflows
from filter basket.

Too much coffee grounds; filter clogged;
jug not properly placed.

Reduce coffee amount; clean filter; ensure jug is
fully inserted.



Machine leaks
water.

Water tank overfilled; component not
seated correctly; internal leak.

Do not overfill; check component placement; contact
customer support if leak persists.

Timer function not
working.

Current time not set; program time not
set; timer not activated.

Set current time; set program time; press TIMER
button to activate.

Problem Possible Cause Solution

If problems persist after attempting these solutions, please contact MEDION customer support.

TECHNICAL SPECIFICATIONS

Model: MD11019

Power: 900 Watts

Capacity: 1.25 Liters (approx. 10 cups)

Dimensions (L x W x H): 26.15 x 17.05 x 33.85 cm

Weight: 2.24 Kilograms

Features: Thermos jug, Timer function, Anti-drip function, LED Display, Permanent filter

Color: Silver



Image: Side view of the MEDION MD11019 Coffee Machine with dimensions indicated: 26.15 cm length, 17.05 cm width, and 33.85 cm
height.



WARRANTY AND SUPPORT

For warranty information and customer support, please refer to the warranty card included with your product or visit the
official MEDION website. Keep your proof of purchase for any warranty claims.
MEDION Customer Service: For technical assistance or service inquiries, please contact MEDION directly. Contact
details can typically be found on the manufacturer's website or in the product packaging.
Online Resources: You may find additional support and FAQs on the MEDION official website: www.medion.com

© 2025 MEDION. All rights reserved.
This manual is for informational purposes only. Specifications are subject to change without notice.

https://www.medion.com
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