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HAVIT TW969 LITE True Wireless Earbuds User Manual

Model: TW969

1. INTRODUCTION

Thank you for choosing the HAVIT TW969 LITE True Wireless Earbuds. These earbuds are designed to provide a high-quality
audio experience with convenience and comfort. Featuring dynamic 8mm drivers, low-latency connectivity, and intuitive touch
controls, they are suitable for various activities including music listening, gaming, and making calls.

Key features include:

e True Wireless Stereo Sound with Dynamic 8mm Drivers
« Intuitive Touch and Volume Control

o Low Latency for Seamless Connectivity

o Up to 25 Hours Total Playtime with Charging Case

« Noise Cancellation for Voice Calls

« Sweatproof Design for Active Use

o Fast Type-C Charging Interface

o Lightweight and Comfortable In-Ear Design
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Image 1.1: The HAVIT TW969 LITE True Wireless Earbuds shown with their charging case. The earbuds are black and feature an in-ear design, while
the charging case is also black with a smooth, compact form factor.

2. Package CONTENTS

Please check the package for the following items:

o HAVIT TW969 LITE Earbuds (Left and Right)
o Charging Case
« USB Type-C Charging Cable

o User Manual

3. Probuct OVERVIEW

The HAVIT TW969 LITE earbuds are designed for comfort and ease of use. Their lightweight construction ensures a secure and
comfortable fit for extended periods.
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Image 3.1: The HAVIT TW969 LITE earbuds are shown inside their open charging case, highlighting their compact and lightweight design. The
earbuds are black and fit snugly into their respective charging slots.
The earbuds feature 8mm dynamic drivers for balanced stereo sound, delivering clear highs, rich mids, and deep bass.



Stereo Sound

Image 3.2: A visual representation of the 8mm dynamic driver inside the HAVIT TW969 LITE earbud, illustrating its components responsible for
producing high-quality stereo sound. A person is shown wearing an earbud, indicating its comfortable fit.

4. SeTUP

4.1 Initial Charging
Before first use, fully charge the earbuds and the charging case.

1. Place the earbuds into the charging case.

2. Connect the USB Type-C charging cable to the charging port on the case and to a power source (e.g., USB wall adapter,
computer USB port).

3. The indicator light on the charging case will show charging status. Once fully charged, the indicator light will change or turn
off.

A full charge for the earbuds takes approximately 1.5 hours, and for the charging case, also about 1.5 hours.



4.2 Bluetooth Pairing
To connect your HAVIT TW969 LITE earbuds to a device:

1. Ensure the earbuds are charged.

2. Open the charging case. The earbuds will automatically enter pairing mode, and an indicator light on the earbuds will flash
(refer to product for specific light patterns).

3. On your device (smartphone, tablet, etc.), enable Bluetooth.
4. Search for available Bluetooth devices and select "HAVIT TW969 LITE" from the list.

5. Once connected, a voice prompt will confirm successful pairing, and the indicator light will stop flashing.

The earbuds will automatically reconnect to the last paired device when taken out of the case, if Bluetooth is enabled on the
device.

4.3 Wearing the Earbuds
For optimal sound quality and comfort, ensure a proper fit:

1. Identify the Left (L) and Right (R) earbuds.
2. Gently insert each earbud into your ear canal.

3. Rotate the earbud slightly until it feels secure and comfortable.
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Image 4.1: A person wearing the HAVIT TW969 LITE earbud, demonstrating its small and stable fit. The image also provides dimensions of the earbud
(19.5*17*21.3mm) and highlights features like crystal clear calls and excellent stereo sound.

5. OPERATING INSTRUCTIONS

5.1 Power On/Off

« Power On: Open the charging case, and the earbuds will automatically power on. Alternatively, press and hold the touch
control area on both earbuds for a few seconds.

« Power Off: Place the earbuds back into the charging case and close the lid. They will automatically power off and begin
charging. Alternatively, disconnect Bluetooth and the earbuds will power off after a period of inactivity.

5.2 Touch Controls

The HAVIT TW969 LITE earbuds feature intuitive touch controls on each earbud. The specific functions are:

« Play/Pause: Single tap on either earbud.



« Next Track: Double tap the right earbud.

o Previous Track: Double tap the left earbud.

o Volume Up: Triple tap the right earbud.

« Volume Down: Triple tap the left earbud.

« Answer/End Call: Single tap on either earbud during an incoming call or active call.
« Reject Call: Press and hold either earbud for 2 seconds during an incoming call.

« Activate Voice Assistant: Press and hold either earbud for 2 seconds (when not on a call).

5.3 Low Latency Game Mode
For an optimized gaming experience, activate the low latency game mode:

o Activate Game Mode: Triple tap the right earbud.

« This mode reduces audio delay, ensuring sound transmission is fast and stable for gaming and video streaming.

Low latency game mode
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Image 5.1: lllustration of the low latency game mode feature. It shows a smartphone displaying a game, with the HAVIT TW969 LITE earbuds and
charging case in the foreground, indicating that triple-tapping the right earbud activates a low latency of 60ms for smooth gameplay.



5.4 Calling Functions
The earbuds are equipped with noise cancellation for voice calls, ensuring clear conversations even in noisy environments.

« Answer/End Call: Single tap on either earbud.

« Reject Call: Press and hold either earbud for 2 seconds.

5.5 Battery Life
The HAVIT TW969 LITE offers extended battery performance:

¢ Single earbud playtime: Approximately 7 hours (at 60% volume).
o Single earbud talk time: Approximately 5 hours (at 60% volume).

« Total playtime with charging case: Up to 25 hours.

25h e

with charging case

The single battery life of earbuds is about
7hours. And total battery life can reach about 25
hours when used with the charging box, which
ensuring continuous power supply and music
playback for every trip.

Play time: 7h (60% Vol.)
Talk time: &R (60% vol)

Image 5.2: This image illustrates the impressive battery life of the HAVIT TW969 LITE earbuds, highlighting 25 hours of total playtime with the charging
case. It also specifies 7 hours of play time and 4 hours of talk time for the earbuds themselves at 60% volume.

5.6 Wireless Connectivity



The earbuds utilize an updated Wireless V5.4 chip for a more stable and efficient connection, ensuring smooth sound
transmission.

Updated Wireless V5.4
More Stable Connection

New upgraded Wireless Version 5.4 chip carries with lower
power consumption and more stable connection. Presenting
smooth sound transmission is not easy to be stuck.
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Image 5.3: A detailed graphic showcasing the updated Wireless V5.4 chip, emphasizing its role in providing a more stable and efficient wireless
connection for the HAVIT TW969 LITE earbuds.

6. MAaINTENANCE AND CARE

« Cleaning: Regularly clean the earbuds and charging case with a soft, dry, lint-free cloth. Do not use harsh chemicals or
abrasive materials.

« Sweatproof: The earbuds are sweatproof, making them suitable for workouts. However, they are not waterproof. Avoid
submerging them in water or exposing them to heavy rain.

« Storage: When not in use, store the earbuds in their charging case to protect them from dust and damage. Store in a cool,
dry place.

« Battery Care: To prolong battery life, avoid fully discharging the earbuds and charging case frequently. Charge them
regularly, even if not in constant use.



7. TROUBLESHOOTING

If you encounter issues with your HAVIT TW969 LITE earbuds, please refer to the following common solutions:

« Earbuds not pairing with device:
o Ensure Bluetooth is enabled on your device.
o Make sure the earbuds are charged and out of the charging case.
o Forget "HAVIT TW969 LITE" from your device's Bluetooth list and attempt to pair again.

o Try restarting your device.

« Only one earbud is working:
o Place both earbuds back into the charging case, close the lid, and then take them out again.
o Ensure both earbuds are charged.

o Try resetting the earbuds (refer to specific product instructions if a reset procedure is available, otherwise, re-pairing
often resolves this).

« Earbuds not charging:
o Ensure the charging cable is securely connected to both the case and the power source.
o Check if the charging port on the case is clean and free of debris.
o Verify that the power source is functional.

o Ensure the earbuds are correctly seated in the charging case.

« Poor sound quality or disconnections:
o Ensure the earbuds are within the 10-meter wireless working range of your device.
o Reduce interference by moving away from other wireless devices or obstacles.
o Check the earbud fit to ensure a proper seal in your ear.

o Clean any debris from the earbud speakers.

8. SPECIFICATIONS



Specifications

Wireless version: V5.4

Speaker size: p8mm

Wireless working range:

10m (without obstacles)

Play time: 7h (60% Vol.)

Talk time: 5h (60% Vol.)

Earbuds charging time: 1.5h
Case charging time: 1.5h
Earbuds battery: 40mAh
Charging case battery: 300mAh
Earbuds dimension: 19.517*21.3mm
Charging case dimension:
73*32*28 mm

Image 8.1: A visual summary of the HAVIT TW969 LITE earbuds' specifications, including dimensions of the earbuds and charging case, alongside
key technical details.

Feature Detail

Model Name TW969

Wireless Version V5.4

Speaker Size ¢e8mm

Wireless Working Range 10m (without obstacles)
Play Time 7h (60% Vol.)

Talk Time 5h (60% Vol.)

Earbuds Charging Time 1.5h



Feature Detail

Case Charging Time 1.5h

Earbuds Battery Capacity 40mAh

Charging Case Battery Capacity 300mAh

Earbuds Dimensions 19.5*17*21.3 mm

Charging Case Dimensions 73*32*28 mm

Material Acrylonitrile Butadiene Styrene (ABS)
Control Type Touch Control

Noise Control Active Noise Cancellation (for calls)

9. WARRANTY INFORMATION
The HAVIT TW969 LITE True Wireless Earbuds come with a manufacturer's warranty of 6 Months from the date of purchase.

This warranty covers manufacturing defects. It does not cover damage caused by misuse, accidents, unauthorized modifications,
or normal wear and tear. Please retain your proof of purchase for warranty claims.

10. CusTOMER SUPPORT

For further assistance, troubleshooting, or warranty claims, please contact the retailer or the manufacturer's customer support
channel where you purchased the product.
Please have your product model (TW969 LITE) and proof of purchase ready when contacting support.

© 2024 HAVIT. All rights reserved.
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