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AOOCOO 4K 2 PC 2 Monitor USB C Docking KVM

AOOCOO USB C KVM Switch 4K@60Hz Dual Monitor Docking
Station User Manual

Model: 4K 2 PC 2 Monitor USB C Docking KVM
Brand: AOOCOO

1. INTRODUCTION

This manual provides detailed instructions for the setup, operation, and maintenance of your AOOCOO USB C KVM
Switch 4K@60Hz Dual Monitor Docking Station. This device allows two laptops to share two monitors and multiple USB
peripherals, enhancing productivity in various work environments.

2. PropucTt OVERVIEW

The AOOCOO USB C KVM Switch is a versatile 15-in-1 docking station designed to streamline your workspace. It
features:

o Dual USB-C (MST) inputs for connecting two laptops.
o Two HDMI outputs for dual monitor support up to 4K@60Hz.
Multiple USB ports: 2 USB C, 3 USB 3.0 (Type-A), 2 USB 2.0.

1 Gigabit Ethernet port for stable network connectivity.

e SD and TF card slots for convenient data transfer.
+ 100W Power Delivery (PD) charging port, providing up to 40W to each connected laptop.

o Two switching methods: machine button and wired remote control.
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Figure 1: AOOCOO USB C KVM Switch 4K@60Hz Dual Monitor Docking Station. This image displays the compact design of the KVM
switch with its various ports visible on the front and back panels.
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Figure 2: Detailed diagram of the KVM switch ports and their functions. This illustration shows the layout of all input and output ports,
including USB-C, USB 3.0, USB 2.0, HDMI, SD/TF card slots, Ethernet, PD charging, and the wired remote connection.

3. SETUP INSTRUCTIONS

Follow these steps to set up your KVM switch:

1. Power Connection: Connect the provided power adapter to the DC/12V port on the KVM switch and plug it into a
power outlet.

2. Monitor Connection: Connect your two monitors to the two HDMI output ports on the KVM switch using HDMI
cables.

3. Laptop Connection:

o Connect Laptop 1 to the "LAPTOP 1" USB-C port on the KVM switch using a full-featured USB-C cable.
o Connect Laptop 2 to the "LAPTOP 2" USB-C port on the KVM switch using a full-featured USB-C cable.

o Important: Ensure your laptop's USB-C port supports video transmission and USB control protocols
(DisplayPort Alternate Mode and Power Delivery). Refer to Figure 3 for compatible USB-C port types.



4. Peripheral Connection: Connect your USB keyboard, mouse, USB drives, printer, or other peripherals to the
available USB 3.0 and USB 2.0 ports on the KVM switch.

5. Ethernet Connection: Connect an Ethernet cable from your router/modem to the Gigabit Ethernet port on the KVM
switch.

6. Wired Remote Control (Optional): Plug the wired remote control into its dedicated port on the KVM switch for

convenient switching.

Thunderbolt 3 Only Data Full-Featured
Full Function Transfer &Video Output USB-C Port
Only Data Only Charging Only Data
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Figure 3: Guide to compatible and incompatible USB-C port types for connecting laptops to the KVM switch. This image illustrates which
USB-C port icons indicate support for Thunderbolt 3, Full-Featured USB-C, or data/video output, and which indicate only data transfer,
charging, or data/charging without video.
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Figure 4: An example setup showing two laptops connected to the KVM switch, which in turn connects to two external monitors, a
keyboard, and a mouse. This visual guide demonstrates a typical workstation configuration.

4. OPERATING INSTRUCTIONS

Once all connections are made, power on the KVM switch using the ON/OFF button. The indicator lights (PC1, PC2) will
show which laptop is currently active.

Switching Between Laptops:

You can switch between Laptop 1 and Laptop 2 using one of two methods:

o Machine Button: Press the "SELECT" button on the front panel of the KVM switch.

« Wired Remote Control: Press the button on the wired remote control. The remote typically has an indicator light to
show the active PC.

Switching typically takes 3-5 seconds for the display and peripherals to transfer to the selected laptop.
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Figure 5: lllustration demonstrating the two methods for switching between connected laptops: using the physical button on the KVM device
or the wired remote control.

Display Modes:

+ Windows Laptops: Supports both extended display mode and duplicate display mode across the two connected
monitors.

o Mac OS Laptops: Due to limitations with Multi-Stream Transport (MST) support in Mac OS, two duplicate contents
will be displayed. Extended display mode is not supported for Mac OS.
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Figure 6: Visual representation of available display modes. This image shows how dual monitors can be configured for Windows (extended
and duplicate modes) and macOS (duplicate mode only).

Charging and Network:

« PD Charging: The KVM switch's PD port can charge both connected laptops simultaneously, with each receiving up
to 40W of power.

o Gigabit Ethernet: The integrated Gigabit Ethernet port provides a stable network connection for both laptops,
sharing a total network speed of one gigabit.
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Figure 7: lllustration of the KVM switch providing 40W Power Delivery charging to two connected laptops simultaneously.
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Figure 8: The KVM switch connected to two laptops, providing a stable 1000Mbps Gigabit Ethernet connection to both.

5. MAINTENANCE

To ensure optimal performance and longevity of your KVM switch:

o Keep the device in a dry, well-ventilated area, away from direct sunlight and extreme temperatures.
o Clean the exterior with a soft, dry cloth. Avoid using liquid cleaners or solvents.
o Ensure cables are securely connected and not under strain.

o Avoid blocking ventilation openings on the device.

6. TROUBLESHOOTING

If you encounter issues, please refer to the following common problems and solutions:

+ No Display on Monitors:



o Ensure the KVM switch is powered on.

o Verify that the HDMI cables are securely connected to both the KVM switch and the monitors.

o Confirm that the USB-C cables connecting the laptops to the KVM switch are full-featured and support video
output (DisplayPort Alternate Mode). Refer to Figure 3.

o Try restarting the laptops and the KVM switch.

o If only one display works at 4K@60Hz, your laptop's bandwidth might be insufficient for dual 4K@60Hz output.

Peripherals (Keyboard/Mouse) Not Responding:

o Check USB cable connections to the KVM switch and peripherals.

o Ensure the active PC indicator light corresponds to the laptop you intend to control.

o Try connecting peripherals directly to the laptop to confirm they are functional.

o Laptops Not Charging:

o Verify the power adapter is correctly connected to the KVM switch and a power outlet.

o Ensure the USB-C cables connecting the laptops support Power Delivery.

o Confirm that the laptop's USB-C port supports PD charging.

« Network Connectivity Issues:

o Check the Ethernet cable connection to the KVM switch and your router/modem.

o Ensure the KVM switch is powered on.

o Some laptops may experience WiFi interference or disconnection when connected to certain KVM switches. If
this occurs, try updating your laptop's network drivers or using a different USB-C port if available.

o Mac OS Display Limitations:

o As noted in the "Display Modes" section, Mac OS does not support MST (Multi-Stream Transport), resulting in
duplicate content on both monitors rather than extended display. This is a system limitation, not a device

malfunction.

7. SPECIFICATIONS

Feature

Model

Brand

Input Ports

Output Ports

USB Ports
Ethernet

Card Slots

Power Delivery
Switching Methods

Operation Mode

Detail

4K 2 PC 2 Monitor USB C Docking KVM
AOOCOO

2x USB-C (MST, Full-Featured)

2x HDMI (up to 4K@60Hz)

2x USB-C, 3x USB 3.0 (Type-A), 2x USB 2.0
1x Gigabit Ethernet (1000Mbps)

1x SD, 1x TF

Up to 100W total (40W per laptop)

Machine Button, Wired Remote Control

ON-ON



Feature Detail

Operating Voltage 5 Volts

Current Rating 2 Amps

Contact Material Metal

Package Dimensions 7.87 x5.91 x 2.64 inches
Weight 1.3 Pounds

Material Metal

8. WARRANTY AND SUPPORT

AOOCOO products are designed for reliability and performance. For warranty information and technical support, please
refer to the documentation included with your purchase or visit the official AOOCOOQO website. If you encounter any issues
not covered in this manual, please contact AOOCQOOQO customer service for assistance.

© 2025 AOOCOO. All rights reserved.
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