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INTRODUCTION

This manual provides comprehensive instructions for setting up, operating, and maintaining your EASYTONE R69 Plus
Android TV Box. Please read this manual carefully before using the device to ensure optimal performance and safety.

SAFETY INFORMATION

Do not expose the device to water or moisture.

Avoid placing the device near heat sources or in direct sunlight.

Use only the provided power adapter.

Do not attempt to disassemble or repair the device yourself. Contact qualified service personnel.

Ensure proper ventilation around the device to prevent overheating.

PACKING CONTENTS

Please check the package contents upon unboxing. If any items are missing or damaged, contact customer support.
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Image: The EASYTONE R69 Plus TV Box, power supply, HDMI cable, remote control, and user manual are shown, illustrating the
complete package contents.
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PRODUCT OVERVIEW

The EASYTONE R69 Plus Android TV Box is a powerful streaming device designed to bring a smart entertainment



experience to your television. It features an Octa-core processor, ample memory, and advanced connectivity options.

Image: The R69 Plus TV Box with its distinctive RGB lighting and the accompanying remote control, showcasing the device's sleek design.

Device Ports and Indicators
Familiarize yourself with the various ports and indicators on your TV box for proper connection and operation.



Image: A detailed diagram highlighting the various ports on the R69 Plus TV Box, including DC/5V power input, Optical audio out, Reset
button, HD (HDMI) port, Ethernet port, USB 3.0, USB 2.0, and SD Card slot.

DC/5V: Power input port.

OPTICAL: Digital audio output.

RESET: System reset button (typically for firmware recovery).

HD (HDMI): Connects to your TV or display.

ETHERNET: For wired network connection (1000M Gigabit Ethernet).

USB 1 (USB 3.0): High-speed USB port for external devices.

USB 2 (USB 2.0): Standard USB port for external devices.

SD CARD: Slot for expanding storage with a TF card.



SETUP GUIDE

1. Connecting to Your TV

1. Connect one end of the provided HDMI cable to the HD port on the TV Box.

2. Connect the other end of the HDMI cable to an available HDMI input port on your television.

3. Set your TV's input source to the corresponding HDMI port.

2. Powering On

1. Connect the power adapter to the DC/5V port on the TV Box.

2. Plug the power adapter into a wall outlet.

3. The device will automatically power on, and the neon light will illuminate.

3. Network Connection
You can connect to the internet via wired Ethernet or wireless Wi-Fi.

Wired Connection (Ethernet)

1. Connect an Ethernet cable from your router to the ETHERNET port on the TV Box.

2. The device will automatically detect and connect to the wired network.



Image: A graphic illustrating the high-speed 1000M Ethernet connection capability of the TV Box, indicating fast and stable network
performance.

Wireless Connection (Wi-Fi)

1. Navigate to Settings on the TV Box home screen.

2. Select Network & Internet.

3. Turn on Wi-Fi and select your desired network from the list.

4. Enter the Wi-Fi password if prompted and select Connect.



Image: A visual representation of the TV Box's WIFI6 Dual WiFi (2.4G and 5.8G) and Bluetooth 5.0 capabilities, demonstrating seamless
wireless connectivity for streaming and device pairing.

4. Bluetooth Pairing
Connect Bluetooth devices such as keyboards, speakers, or game controllers.

1. Navigate to Settings on the TV Box home screen.

2. Select Connected Devices or Bluetooth.

3. Ensure Bluetooth is enabled on both the TV Box and your device.

4. Select your device from the list of available devices to pair.



Image: A graphic illustrating the benefits of USB 3.0 for faster data transfer and Bluetooth 5.0 for connecting various peripherals like
headphones, game controllers, and smartphones to the TV Box.

OPERATING INSTRUCTIONS

Navigating the Interface
Use the provided remote control to navigate the Android 14 interface. The directional pad (D-pad) is used for moving
between items, and the "OK" button confirms selections.

Customizing Home Screen
The Android 14 system allows for a customized home screen. You can add your favorite apps and channels for quick
access.



To add an app: Navigate to the "Apps" section, select the app, and choose "Add to Home screen."

To rearrange: Long-press an app icon on the home screen and drag it to your desired position.

4K 8K & 3D Display
The TV Box supports 4K@60fps video output and professional 8K decoding technology, along with HDR10 and 3D
effects for an immersive viewing experience. Ensure your TV supports these resolutions and features for optimal display.

Image: A vibrant scene displayed on a large screen, emphasizing the 8K Ultra HD, HDR10, and 3D display capabilities of the TV Box for a
vivid and detailed viewing experience.

Multi-Screen Interaction (Airplay & Miracast)
The device supports Airplay and Miracast, allowing you to cast content from your mobile devices to your TV screen.

Airplay: For Apple devices, enable Airplay on your iOS device and select the TV Box from the list of available devices.

Miracast: For Android devices, enable screen mirroring or cast feature on your Android device and select the TV Box.



Image: Four scenarios demonstrating multi-screen interaction: Entertainment (streaming from phone), Fitness (workout video), Office
(displaying work), and Study (educational content), highlighting the versatility of Airplay and Miracast.

Voice Control
The remote control includes a voice assistant feature. Press the voice button on the remote and speak your commands to
search for content, open apps, or control playback.

MAINTENANCE

Cleaning: Use a soft, dry cloth to clean the surface of the TV Box. Do not use liquid cleaners or aerosols.

Ventilation: Ensure the ventilation holes are not blocked to prevent overheating.

Software Updates: Periodically check for system updates in the settings menu to ensure optimal performance and
security.



Storage: When not in use for extended periods, store the device in a cool, dry place.

TROUBLESHOOTING

Problem Possible Cause Solution

No power
Power adapter not connected
or faulty outlet.

Ensure power adapter is securely connected to the device
and a working power outlet. Try a different outlet.

No display on TV
HDMI cable loose or incorrect
TV input.

Check HDMI cable connections. Ensure TV input source
matches the HDMI port connected to the TV Box.

Wi-Fi connection
issues

Incorrect password, weak
signal, or router issue.

Verify Wi-Fi password. Move the TV Box closer to the router.
Restart your router and the TV Box.

Remote control not
responding

Low batteries or obstruction.
Replace batteries in the remote. Ensure no obstructions
between the remote and the TV Box.

Apps freezing or
slow performance

Too many apps running, low
storage, or network issues.

Close background apps. Clear app caches. Check internet
speed. Restart the TV Box.

SPECIFICATIONS

Brand EASYTONE

Model Name R69Plus 4GB+64GB

Operating System Android 14.0

Processor Allwinner H728 Octa-core

RAM 4GB

ROM 64GB

Resolution Support 4K@60fps, 8K Decoding

Connectivity Technology Bluetooth 5.0, Ethernet (1000M), HDMI, USB, Wi-Fi (WIFI6 Dual WiFi 2.4G/5.8G)

USB Ports 1x USB 3.0, 1x USB 2.0

Other Ports Optical, SD Card Slot

Special Features Browser, Chromecast, Miracast, HDR10, 3D Display, Voice Control

Product Dimensions 5.5"L x 3.9"W x 1.1"H



WARRANTY AND SUPPORT

For warranty information and technical support, please refer to the warranty card included in your package or visit the
official EASYTONE website. If you encounter any issues not covered in this manual, please contact customer service for
assistance.
You can also visit the EASYTONE Store on Amazon for more product information and support resources.

© 2025 EASYTONE. All rights reserved.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do I reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question

Answered questions about this manual

What are the power adapter specifications for the EASYTONE R69 Plus Android TV Box?

The power adapter specifications for the EASYTONE R69 Plus Android TV Box are as follows:Voltage: DC 5VPort
Type: DC/5V input portAccording to the manual, you should use only the provided power adapter to ensure...
Read full answer

https://www.amazon.com/stores/AndroidTVBox/page/D8082CF6-0D37-45D2-9135-33E2CD70919E
http://127.0.0.1/privacy-policy
http://127.0.0.1/qa/9900025003/what-are-the-power-adapter-specifications-for-the-easytone-r69-plus-android-tv-box



	EASYTONE R69Plus 4GB+64GB
	EASYTONE R69 Plus Android TV Box User Manual
	Introduction
	Safety Information
	Packing Contents
	Product Overview
	Device Ports and Indicators

	Setup Guide
	1. Connecting to Your TV
	2. Powering On
	3. Network Connection
	Wired Connection (Ethernet)
	Wireless Connection (Wi-Fi)

	4. Bluetooth Pairing

	Operating Instructions
	Navigating the Interface
	Customizing Home Screen
	4K 8K & 3D Display
	Multi-Screen Interaction (Airplay & Miracast)
	Voice Control

	Maintenance
	Troubleshooting
	Specifications
	Warranty and Support
	Ask a question about this manual
	Answered questions about this manual



