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EMKE PTR1240C4W-DRVC

EMKE Electric Towel Radiator
Model: PTR1240C4W-DRVC

Dimensions: 1200 x 400 mm

INTRODUCTION

Thank you for choosing the EMKE Electric Towel Radiator. This elegant and efficient appliance is designed to provide
warm towels and a comfortable climate in your bathroom. Featuring advanced carbon fiber heating technology, it ensures
rapid warming and consistent heat distribution. Constructed from durable, rust-resistant aluminum, it is ideal for humid
environments and built for longevity.

The radiator is equipped with a user-friendly LCD touch screen and intelligent temperature control, allowing for easy and
flexible operation. Its simple and secure installation makes it a practical addition to any bathroom.

SAFETY INFORMATION

Please read all safety instructions carefully before installation and use. Failure to follow these instructions may result in
electric shock, fire, or injury.

Ensure the power supply matches the voltage requirements of the radiator.

Do not install the radiator directly above a power outlet.

Keep the appliance away from water sources and do not immerse it in water.

Do not cover the radiator with items other than towels, as this may cause overheating.

This appliance is not intended for use by persons (including children) with reduced physical, sensory or mental
capabilities, or lack of experience and knowledge, unless they have been given supervision or instruction concerning
use of the appliance by a person responsible for their safety.

The radiator is equipped with overheating protection and frost protection for enhanced safety.

Always disconnect the power supply before cleaning or performing any maintenance.

PACKAGE CONTENTS

Verify that all components are present before beginning installation:

EMKE Electric Towel Radiator (1 unit)
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Mounting Kit (screws, wall plugs, brackets)

Assembly Instructions (German, refer to this manual for English guidance)

SETUP AND INSTALLATION

The EMKE Electric Towel Radiator is designed for wall mounting. The distance from the wall to the outer surface of the
product is approximately 103-113 mm. For detailed installation steps, please refer to the included assembly instructions
and ensure all safety guidelines are followed.

Key Installation Considerations:

Choose a suitable location in your bathroom, ensuring adequate clearance from water sources and other fixtures.

Mark the drilling points accurately using the provided mounting template (if applicable).

Securely attach the mounting brackets to the wall using the supplied screws and wall plugs.

Mount the radiator onto the brackets.

Ensure the electrical connection is made by a qualified electrician if direct wiring is required, or plug into a suitable
earthed socket. The electrical wires are typically located on the right side of the unit.



An EMKE Electric Towel Radiator installed in a modern bathroom, illustrating its high thermal conductivity, capable of fully heating the
bathroom while simultaneously drying towels.



This image collage showcases key features: a European standard plug, a 1.4m coiled cable, the responsive touch control, and the improved
welding technology used in the radiator's construction.

OPERATING INSTRUCTIONS

The EMKE Electric Towel Radiator features an intelligent LED touch control panel for easy and flexible temperature
adjustments. The adjustable temperature range is from 7°C to 30°C.

Control Panel Overview



A user is shown operating the full touch panel of the EMKE Electric Towel Radiator, emphasizing easy control without bending.

Operating Modes

The radiator offers four selectable modes to suit your needs:

Comfort Mode: The standard temperature is 19°C, adjustable within the range of 7°C to 30°C.

Eco Mode: The standard temperature is 15.5°C, adjustable within the range of 7°C to 30°C. This mode is designed for
energy-efficient operation.

Anti-Frost Mode: Automatically activates when the room temperature drops below 7°C to prevent freezing.

Timer Mode: Allows you to program heating profiles for optimal drying and warmth, aligning with your daily habits
through a 24/7 programming system.

The radiator is also equipped with a window opening sensor. In case of a sudden temperature drop, this sensor
activates to regulate heating operation accordingly, further enhancing energy efficiency.

A child lock feature is included for added safety, preventing unintended changes to settings.



This diagram details the four operating modes of the LED control panel: Comfort mode (standard 19°C), Anti-frost mode (activates below
7°C), Eco mode (standard 15.5°C), and Timer mode (programmable heating). It also shows the various icons and settings available on the

display.

MAINTENANCE

To ensure the longevity and optimal performance of your EMKE Electric Towel Radiator, follow these simple maintenance
guidelines:

Cleaning: Regularly wipe the surface of the radiator with a soft, damp cloth. Do not use abrasive cleaners, solvents, or
harsh chemicals, as these can damage the finish.

Dust Removal: Periodically remove dust from between the bars using a soft brush or vacuum cleaner attachment to
maintain heating efficiency.

Inspection: Periodically check the power cord and plug for any signs of damage. If any damage is observed,
discontinue use and contact customer support.

Storage: If the radiator will not be used for an extended period, ensure it is clean and unplugged.



TROUBLESHOOTING

If you encounter any issues with your EMKE Electric Towel Radiator, please refer to the following common
troubleshooting steps:

Radiator not heating:

Check if the radiator is properly plugged into a working power outlet.

Ensure the power switch on the unit is turned on.

Verify that the temperature setting is above the current room temperature.

Check if the child lock is activated.

Uneven heating:

Ensure no objects are obstructing the heat dissipation from the radiator bars.

Allow sufficient time for the radiator to reach its set temperature, especially in larger rooms.

Control panel unresponsive:

Try unplugging the radiator for a few minutes and then plugging it back in to reset the system.

Ensure your fingers are clean and dry when using the touch panel.

If the problem persists after attempting these steps, please contact EMKE customer support for further assistance.

TECHNICAL SPECIFICATIONS

Feature Specification

Manufacturer EMKE

Model Number PTR1240C4W-DRVC

Product Dimensions (H x W x D) 120 x 40 x 4.3 cm

Weight 6.7 kg

Size 1200 x 400 mm

Color White

Power Output 450 Watts

Heating Technology Carbon Fiber

Recommended Room Size Up to 4 m²

Wall Distance 103-113 mm

Control Type LCD Touch Screen

Temperature Range 7°C to 30°C

Safety Features Overheating protection, Frost protection, Child lock, Window opening sensor

Batteries Required No

Included Components Radiator, Mounting Kit, Assembly Instructions



WARRANTY AND SUPPORT

EMKE stands behind the quality of its products. This electric towel radiator comes with a 2-year repair service from the
date of purchase, covering manufacturing defects and malfunctions under normal use. Additionally, a 14-day return
policy is available for your peace of mind.

For warranty claims, technical support, or any questions regarding your product, please contact EMKE customer service.
Our team is dedicated to providing first-class service even after your purchase.

EMKE customer service representatives are available to assist with any inquiries or support needs.

© 2026 EMKE. All rights reserved.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do I reset this device or fix this error?

Details
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Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question
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