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INTRODUCTION

Welcome to the user manual for your JBL Vibe Beam 2 True Wireless Noise Cancelling Earbuds. These earbuds are
designed to provide high-quality audio with JBL Pure Bass Sound, Active Noise Cancelling, and Smart Ambient
technology. This manual will guide you through the setup, operation, maintenance, and troubleshooting of your device,
ensuring you get the most out of your listening experience.

WHAT's IN THE Box

o 1 x JBL Vibe Beam 2 headphones

o 1 x Charging case

o 1 x Type-C USB charging cable

o 1 x Warranty / Warning (W / !); 1 x product QSG/ Safety Sheet (S /)

o 1 x 3 sizes of ear tips

SETUP

1. Charging

Before first use, fully charge your JBL Vibe Beam 2 earbuds and charging case. Connect the included USB-C cable to the
charging case and a power source. The LED indicator on the case will show charging status.
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Image: The JBL Vibe Beam 2 charging case, illustrating its compact design and the location of the charging indicator.

2. Pairing

1. Open the charging case. The earbuds will automatically enter pairing mode.
2. On your device (smartphone, tablet, etc.), enable Bluetooth.
3. Select "JBL Vibe Beam 2" from the list of available Bluetooth devices.

4. Once connected, you will hear an audible confirmation.



Image: The JBL Vibe Beam 2 earbuds and their charging case, demonstrating how they are stored and ready for pairing.

3. Fitting the Earbuds

For optimal sound quality and noise cancellation, ensure a proper fit. Try the different sizes of ear tips included to find the
best seal for your ears.



Image: A close-up front view of the two JBL Vibe Beam 2 earbuds, highlighting their ergonomic shape and ear tip design.

OPERATING YOUR EARBUDS

1. Touch Controls

The JBL Vibe Beam 2 earbuds feature intuitive touch controls on each earbud. Functions can be customized via the JBL
Headphones app.

o Single Tap: Play/Pause, Answer/End Call

o Double Tap: Next Track, Reject Call

o Triple Tap: Previous Track

o Tap and Hold: Activate Voice Assistant, Toggle ANC/Smart Ambient
2. Active Noise Cancelling (ANC) & Smart Ambient
Control how much of your surroundings you hear:

» Active Noise Cancelling (ANC): Reduces external noise for an immersive listening experience.

« Smart Ambient: Allows you to hear your surroundings while still enjoying your audio, useful for awareness in busy
environments.



Image: A user wearing the JBL Vibe Beam 2 earbuds, illustrating the benefit of Active Noise Cancelling and Smart Ambient technology in a focused setting.

3. Calls

The earbuds feature 4 microphones for crisp, clear calls, even in noisy environments.

Image: A user enjoying a call with the JBL Vibe Beam 2 earbuds, emphasizing the clarity provided by the integrated microphones.

4. JBL Headphones App
Download the JBL Headphones app for enhanced control and customization:

o Customize touch controls.
o Adjust EQ settings for personalized sound.
o Select Voice Prompts language.

o Access Relax Mode with peaceful sounds.

5. Multi-point Connection

The JBL Vibe Beam 2 supports seamless switching between up to 8 Bluetooth devices, allowing you to connect to two
devices simultaneously.



Image: A user with JBL Vibe Beam 2 earbuds, demonstrating the convenience of connecting to multiple devices.

MAINTENANCE

1. Cleaning

Regularly clean your earbuds and charging case with a soft, dry cloth. For ear tips, remove them and clean with a damp
cloth, then dry thoroughly before reattaching.

2. Storage

Always store the earbuds in their charging case when not in use to protect them and ensure they remain charged.

3. Water and Dust Resistance (IP54)

The JBL Vibe Beam 2 earbuds are IP54 dust and water resistant, meaning they are protected against limited dust ingress
and water spray from any direction. This makes them suitable for workouts and outdoor use. However, they are not
designed for submersion in water.

TROUBLESHOOTING

Problem Possible Solution

. Ensure earbuds are charged. Turn off and on Bluetooth on your device. Forget the device in
Earbuds not pairing ) )
Bluetooth settings and re-pair.

No sound from one

bud Place both earbuds back in the case, close, then reopen. Check earbud fit.
earbu

Ensure ear tips provide a good seal. Clean ear tips and earbud grilles. Adjust EQ settings in the

Poor sound quality JBL Headphones app

ANC not effective Ensure earbuds are properly seated in your ears. Toggle ANC on/off via touch control or app.
Earbuds not Check USB-C cable connection. Ensure charging case is charged. Clean charging contacts on
charging earbuds and case.

SPECIFICATIONS



Feature Detail

Model Name JBL Vibe Beam 2

Connectivity Technology Wireless (Bluetooth 5.3)

Noise Control Active Noise Cancellation

Audio Driver Size 8 Millimeters

Frequency Range 20 Hz - 20,000 Hz

Battery Life (Earbuds) Up to 10 hours (ANC off)

Total Playback Time Up to 40 hours (with charging case, ANC off)
Charging Time 2 Hours

Water Resistance Level IP54 (Dust and Water Resistant)
Microphones 4 (for crisp, clear calls)

Control Method Touch, App

Weight (Earbuds) 49.6 Grams

Weight (Charging Case) 41 Grams

WARRANTY AND SUPPORT

JBL products are designed for durability and performance. For detailed warranty information, please refer to the Warranty
/ Warning (W /1) document included in your product packaging. For technical support, frequently asked questions, and
additional resources, please visit the official JBL support website or contact their customer service.

You can find more information and support at theJBL Store on Amazon.

© 2025 JBL. All rights reserved.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Email

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
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conversion attribution. Privacy details.

Question

Example: How do | reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question


http://127.0.0.1/privacy-policy

	JBL JBLVBEAM2WHTAM
	JBL Vibe Beam 2 True Wireless Noise Cancelling Earbuds User Manual
	Introduction
	What's in the Box
	Setup
	1. Charging
	2. Pairing
	3. Fitting the Earbuds

	Operating Your Earbuds
	1. Touch Controls
	2. Active Noise Cancelling (ANC) & Smart Ambient
	3. Calls
	4. JBL Headphones App
	5. Multi-point Connection

	Maintenance
	1. Cleaning
	2. Storage
	3. Water and Dust Resistance (IP54)

	Troubleshooting
	Specifications
	Warranty and Support
	Ask a question about this manual


