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Impex WMO500TPW 5kg Top Load Fully Automatic Washing
Machine User Manual

Model: WMO0500TPW | Brand: Impex

INTRODUCTION

This manual provides essential information for the safe and efficient operation, installation, and maintenance of your Impex
WMO500TPW 5kg Top Load Fully Automatic Washing Machine. Please read these instructions thoroughly before using the
appliance and retain them for future reference.

SAFETY INSTRUCTIONS

To prevent injury to yourself and others, or damage to the appliance, observe the following safety precautions:

« Ensure the washing machine is connected to a grounded power outlet with the correct voltage (220-240V ~ 60Hz).
« Do not operate the machine if the power cord or plug is damaged.

« Keep children and pets away from the appliance during operation. The Child Lock feature should be activated when
children are present.

« Do not wash items that are soiled with flammable substances (e.g., gasoline, oil, alcohol).
o Never reach into the washing machine while it is operating.
« Ensure water inlet and drain hoses are securely connected to prevent leaks.

« Unplug the appliance before cleaning, maintenance, or if it will not be used for an extended period.

Probuct OVERVIEW

The Impex WMO500TPW is a 5kg top-load fully automatic washing machine designed for residential use. It features multiple
wash programs, a delay wash function, air dry capability, an LED display, and a child safety lock.
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Figure 1: Impex WMO0500TPW Washing Machine - Front View

SETUP AND INSTALLATION

1. Unpacking

Carefully remove all packaging materials, including the base packaging and any protective films. Inspect the machine for
any damage incurred during transit.

2. Location

Place the washing machine on a firm, level surface to minimize vibration and noise during operation. Ensure there is
adequate ventilation around the machine. Avoid direct sunlight or locations with extreme temperatures.

3. Water Connection

Connect the water inlet hose to a cold water tap and to the inlet valve on the back of the washing machine. Ensure
connections are tight to prevent leaks. Open the water tap fully.

4. Drainage



Position the drain hose into a suitable drain pipe or sink. Ensure the hose is not kinked or blocked and is securely fastened
to prevent it from dislodging during the drain cycle.

5. Power Connection

Plug the power cord into a grounded 220-240V ~ 60Hz electrical outlet. Do not use extension cords or adapters.
Dimension

Figure 2: Product Dimensions (Depth: 57.5cm, Width: 57.5cm, Height: 96cm)

OPERATING INSTRUCTIONS

1. Control Panel

The control panel features an LED display and push buttons for program selection and settings adjustment.
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Figure 3: Control Panel and LED Display

2. Loading Laundry

Open the top lid and place laundry loosely into the drum. Do not overload the machine; the maximum capacity is 5kg.
Overloading can affect washing performance and cause damage.
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Figure 4: Loading Laundry into the 5kg Capacity Drum

3. Adding Detergent

Add the appropriate amount of detergent to the detergent dispenser according to the detergent manufacturer's instructions
and the load size.

4. Selecting a Program
Turn on the machine. Use the program selection buttons to choose one of the 8 available wash programs:

o Soak: For heavily soiled items requiring pre-treatment.

« Wash: Standard washing cycle.

« Spin: Removes excess water from laundry.

o Air Dry: Utilizes air circulation to reduce moisture in clothes.
« Normal: General purpose wash for everyday items.

« Standard: A balanced cycle for mixed loads.

o Heavy: For durable, heavily soiled garments.



o Fast: A quick wash cycle for lightly soiled items.

5. Delay Wash Function

The delay wash function allows you to set a delayed start time for your wash cycle. Press the 'Delay’ button repeatedly to
select the desired delay time. The machine will start automatically after the set time.

Wash Delay Function

Make your daily washing more intelligent!

CARE Youg ==
RAVE| L""pe

Figure 5: Wash Delay Function

6. Child Lock Function

Activate the Child Lock to prevent accidental changes to settings or operation by children. Refer to the control panel
diagram for specific button combinations to activate/deactivate this feature (usually by pressing and holding two specific
buttons simultaneously for a few seconds).
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Figure 6: Child Lock Feature

7. Air Dry Function

The Air Dry function helps to reduce moisture in clothes after the wash cycle, assisting in faster drying. Select the 'Air Dry'
program for this feature.
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Figure 7: Air Dry Function

8. Starting a Cycle

After selecting the desired program and any additional functions, press the 'Start/Pause’ button to begin the wash cycle.

MAINTENANCE

Regular maintenance ensures optimal performance and extends the lifespan of your washing machine.
1. Cleaning the Exterior

Wipe the exterior surfaces with a soft, damp cloth. Do not use abrasive cleaners or solvents.

2. Cleaning the Drum

Periodically run a cleaning cycle with a washing machine cleaner or a mixture of vinegar and baking soda to remove
detergent residue and odors.

3. Cleaning the Lint Filter



Locate and remove the lint filter (usually inside the drum or near the top rim). Clean accumulated lint and debris under
running water. Reinstall the filter securely.

4. Water Inlet Filter

Check the water inlet filter periodically for blockages. Turn off the water supply and disconnect the inlet hose. Clean the filter
screen and reattach the hose.

5. Winterization

If the machine is in an area prone to freezing temperatures, drain all water from the hoses and pump to prevent damage.

TROUBLESHOOTING

Before contacting customer service, refer to the following table for common issues and solutions:

Problem Possible Cause Solution

Machine does  Power cord unplugged; power outage; lid Check power connection; verify power supply; close lid
not start not closed; Child Lock active. securely; deactivate Child Lock.

No water Water tap closed; water inlet hose ) ) )

. ) ) . Open water tap; straighten hose; clean inlet filter.
filling kinked/blocked; water inlet filter clogged.

Water not Drain hose kinked/blocked; drain pump Straighten drain hose; clean drain pump filter (refer to
draining filter clogged. detailed manual if available).

Excessive Machine not level; load unbalanced; Adjust leveling feet; redistribute laundry; ensure all
vibration/noise  transport bolts not removed. transport bolts are removed during installation.

SPECIFICATIONS

Feature Detail

Model Number WMO500TPW

Brand Impex

Capacity S kg

Product Dimensions (D x W x H) 57.5cm x 57.5 cm x 96 cm

Loading Type Top Load

Control Type Push Button

Display Type LED

Wash Programs 8 (Soak, Wash, Spin, Air Dry, Normal, Standard, Heavy, Fast)
Special Features Delay Wash, Air Dry, Child Lock

Wash Power 325 Watts



Feature

Drain Power

Voltage/Frequency

Drum Material

Color

Iltem Weight

Detail

250 Watts

220-240V ~ 60Hz

Plastic/Enamel Steel

Light Grey

29.5 kg

WARRANTY AND SUPPORT

Warranty Information

This Impex washing machine comes with a two-year warranty from the date of purchase. The warranty covers
manufacturing defects and functional faults under normal use. It does not cover physical damage, liquid damage, or
malfunctions resulting from misuse or improper handling.

Customer Support

For technical assistance, warranty claims, or service inquiries, please contact Impex customer support. Refer to your
purchase documentation or the official Impex website for contact details specific to your region.

© 2026 Impex. All rights reserved.
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