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alpina 1000-2000W Wall-Mounted Electric Fan Heater
User Manual

Model: 2000W

. INTRODUCTION & SAFETY INFORMATION

Thank you for purchasing the alpina Wall-Mounted Electric Fan Heater. This manual provides important
information for the safe and efficient use of your appliance. Please read it thoroughly before installation and
operation, and keep it for future reference.

Important Safety Instructions:

2.

Always ensure the appliance is disconnected from the power supply before cleaning or maintenance.
Do not cover the heater. Overheating may occur if the heater is covered.
Do not use this heater in the immediate vicinity of a bath, shower, or swimming pool.

Keep flammable materials such as furniture, curtains, and other combustibles at least 1 meter (3 feet) from
the front and sides of the heater.

This appliance is not intended for use by persons (including children) with reduced physical, sensory or
mental capabilities, or lack of experience and knowledge, unless they have been given supervision or
instruction concerning use of the appliance by a person responsible for their safety.

Children should be supervised to ensure that they do not play with the appliance.

If the supply cord is damaged, it must be replaced by the manufacturer, its service agent, or similarly
qualified persons in order to avoid a hazard.

The heater must be installed so that the switches and other controls cannot be touched by a person in a
bath or shower.

Ensure the voltage indicated on the rating label corresponds to the mains voltage in your home.

Probuct OVERVIEW

Key Features:

PTC Ceramic Heating Element: Provides fast and even heat distribution without drying out the air.

o Two Heat Settings: Choose between 1000W and 2000W for optimal comfort and energy efficiency.

o Adjustable Thermostat: Set desired temperature from 18°C to 45°C.

o Timer Function: Programmable timer for 1 to 12 hours of operation.
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+ Remote Control: Convenient operation from a distance.
¢ Overheat Protection: Automatic shut-off for enhanced safety.
» Open Window Detection: Automatically turns off the heater if a sudden temperature drop is detected.

o Compact Wall-Mounted Design: Space-saving and suitable for rooms up to 20mz2.

Product Components:

The alpina wall-mounted electric fan heater includes the main heating unit and a remote control.

Wand

Heater & ventilato

2-in-1 ventilator
Koele en warme lucht

Compact ontwerp
42x17,5x10,5cm

Met timerfunctie
Tot 12-uur

Instelbare temperatuur
18 tot 45 graden celsi

Ruim bereik
Voor ruimtes to_j_c 20m2

Image: Overview of the alpina wall-mounted electric fan heater highlighting its 2-in-1 fan function, compact design (42 x 17.5
x 10.5 cm), timer function (up to 12 hours), adjustable temperature (18 to 45 degrees Celsius), and room coverage (up to
20m?2).

Remote Control:

The remote control allows for convenient adjustment of all heater functions.
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Image: Detailed view of the remote control for the alpina heater, showing buttons for power, mode selection, temperature
adjustment, timer, and confirmation.

3. INSTALLATION

Mounting Instructions:

1. Choose a suitable wall location, ensuring it is away from flammable materials and out of reach of children
and pets. Maintain a minimum distance of 1 meter (3 feet) from any objects.

2. Mark the positions for drilling holes on the wall using the heater's mounting points as a template.

3. Drill the holes and insert appropriate wall plugs (not included, choose based on wall material).

4. Secure the mounting bracket (if separate) or the heater itself to the wall using screws. Ensure it is firmly
attached.

5. The heater dimensions are approximately 41.8 cm (length) x 12 cm (width) x 17.5 cm (height).

Image: The alpina wall-mounted heater shown with its dimensions: 42 cm length, 17.5 cm height, and 10.5 cm depth. A 1.5-



meter power cord is also visible.

einfache digitales Ein-/Aus
Montage LED schalter

Image: A diagram illustrating the simple mounting mechanism on the back of the heater, the digital LED display, and the
physical on/off switch located on the side of the unit.

Electrical Connection:
Plug the power cord into a standard 220V AC electrical outlet. Ensure the outlet is properly grounded and

can handle the heater's power consumption (up to 2000W).

4. OPERATION

Power On/Off:

o To turn on the heater, press the power button on the unit or the remote control. The LED display will
illuminate.

o To turn off, press the power button again.

Temperature Settings:

o Use the '+' and '-' buttons on the remote control or the control panel to adjust the desired temperature.
o The temperature can be set between 18°C and 45°C.

e The heater will automatically maintain the set temperature.

Heat Settings:

o The heater offers two power settings: 1000W (low heat) and 2000W (high heat).

o Select the desired heat setting using the mode button on the remote control or unit.



Slimme operatie-'

Met afstandsbediening en LED-Paneel

Image: A user operating the alpina wall-mounted heater with its remote control, demonstrating the convenience of its smart
operation and clear LED display.

Timer Function:

¢ Press the timer button on the remote control to activate the timer function.
o Adjust the desired operating time from 1 to 12 hours using the '+' and '-' buttons.

o The heater will automatically turn off after the set time has elapsed.



Timerfunctie 1 tot 12 uur

Of weekschema

Image: The alpina heater displaying its timer function, which can be set for durations between 1 and 12 hours, or a weekly
schedule.

Open Window Detection:

o This feature automatically detects a sudden drop in room temperature, indicating an open window or door
« If an open window is detected, the heater will automatically switch off to conserve energy.

o To resume heating, close the window/door and manually restart the heater.
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Apparaat schakelt zichzelf automatisch uit

Image: The alpina heater illustrating its open window detection feature, which automatically switches off the appliance when
a significant temperature drop is detected.

Warm and Cold Air Function:

The heater can circulate both warm and cool air. The cool air function operates as a fan, providing air
circulation without heating. Note: This product is not an air conditioner and does not actively cool the
air below ambient temperature.
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Warme en koude lucht

Instelbaar van 18 tot maximaal 45°C

Image: An illustration showing the alpina heater emitting both warm (red arrows) and cool (blue arrows) air, with a note
clarifying that it is not an air conditioner. The adjustable temperature range is 18 to 45 degrees Celsius.

5. MAINTENANCE

Cleaning:

o Always unplug the heater and allow it to cool completely before cleaning.
« Wipe the exterior surfaces with a soft, damp cloth. Do not use abrasive cleaners or solvents.

o Ensure no water enters the interior of the heater.

o Periodically clean the air inlet and outlet grilles with a vacuum cleaner or a soft brush to remove dust and
debris.

Storage:

If the heater is not in use for an extended period, store it in a cool, dry place, preferably in its original
packaging, away from direct sunlight and moisture.

6. TROUBLESHOOTING



Problem

Heater does
not turn on.

No heat
output.

Heater turns
off
unexpectedly.

Remote
control not
working.

Possible Cause

No power supply. Overheat
protection activated.

Low heat setting selected.
Temperature setting too low.

Overheat protection activated.
Open window detected. Timer
function ended.

Batteries are dead or incorrectly
inserted. Obstruction between
remote and heater.

7. TECHNICAL SPECIFICATIONS

Brand

Model Number

Power Settings

Voltage

Frequency

alpina

2000W

1000W / 2000W

220V AC

50/60 Hz

Dimensions (L x W x H) 41.8x12x17.5¢cm

Weight 2.38 kg
Color White
Heating Element PTC Ceramic
Temperature Range 18°C - 45°C
Timer Range 1-12 hours
Cord Length 1.5m

Special Features

8. WARRANTY AND SUPPORT

Solution

Check if the power cord is securely plugged in.
Check the circuit breaker. Allow the heater to cool
down for 30 minutes and try again.

Increase the heat setting to 2000W. Increase the
desired temperature setting.

Allow the heater to cool. Close any open windows or
doors. Check the timer setting.

Replace batteries, ensuring correct polarity. Remove
any obstructions. Ensure remote is pointed at the
heater's receiver.

Overheat Protection, Remote Control, Timer, Open Window Detection

This product comes with a standard manufacturer's warranty. Please refer to the warranty card included in
your product packaging for specific terms and conditions. For technical support, spare parts, or any
questions regarding your alpina heater, please contact your retailer or the alpina customer service

department.



Keep your purchase receipt as proof of purchase for warranty claims.

© 2026 alpina. All rights reserved.
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