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1. INTRODUCTION

This manual provides comprehensive instructions for the EIGIIS Military Smart Watch, Model EIGIIS-MSW-M. Please
read this manual carefully before using the device to ensure proper operation and to maximize its features. Keep this
manual for future reference.
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Image 1.1: The EIGIIS Military Smart Watch, showcasing its rugged design, active flashlight, and compass interface.

2. SETUP

2.1 Package Contents
Verify that all items are present in the package:

EIGIIS Smart Watch Body

Watch Band

User Manual

Magnetic Charging Line

Customized Box



Image 2.1: Illustration of the EIGIIS Smart Watch package contents.

2.2 Charging the Device
Before initial use, fully charge the smartwatch. Connect the magnetic charging cable to the charging contacts on the
back of the watch and plug the USB end into a standard USB power adapter (not included) or a computer USB port. A
full charge typically takes approximately 2 hours.

Usage Duration: 5-7 days

Standby Duration: 10-12 days

Charging Duration: 2 hours



Image 2.2: The smartwatch connected to its magnetic charging cable, indicating its 400mAh battery capacity.

2.3 App Installation and Device Pairing
To unlock the full functionality of your EIGIIS Smart Watch, you need to install the "FitCloudPro" app on your
smartphone and pair the devices.

1. Turn on Bluetooth: Ensure Bluetooth is enabled on your smartphone.

2. Download App: Download the "FitCloudPro" app from the App Store (for iOS) or Google Play Store (for
Android).

3. Open App & Add Device: Open the "FitCloudPro" app, navigate to the device section, and select "Add
Peripheral Now" or a similar option to search for your watch.

4. Connect: Find "S50" (or similar model identifier) in the list of available devices and tap "Connect".

5. Pairing Request: A Bluetooth pairing request will appear on your phone. Tap "Pair" to confirm.

6. Enable Permissions: Grant necessary permissions for contacts and call access when prompted by the app.

7. Turn on Call Audio: On the watch, ensure "Call audio" is turned on in the Bluetooth settings.

8. Ready for Calls: Your S50 is now ready for Bluetooth dial and answer calls.



Image 2.3: Visual guide for connecting the smartwatch to your smartphone.

3. OPERATION

3.1 Basic Controls and Display
The EIGIIS Smart Watch features a 2.02" HD full-touch screen for navigation. Physical buttons on the side provide
additional control for specific functions.

Touch Screen: Swipe, tap, and long-press to navigate menus, select options, and interact with features.

Side Buttons: Typically used for power on/off, screen wake/sleep, and quick access to certain functions (e.g.,
"SEL" for select, "BACK" for return).

Split-Screen Quick Menu: Access frequently used functions quickly by swiping from a specific edge of the
screen.



Image 3.1: The 2.02-inch HD touch screen and the integrated powerful flashlight.

3.2 Bluetooth Calling and Notifications
Once paired with your smartphone, the watch allows you to manage calls and receive notifications directly on your
wrist.

Make/Receive Calls: Use the built-in HiFi speakers and microphone to dial numbers, answer incoming calls, and
view call records.

Sync Contacts: Sync your phone's contacts to the watch for easy access.

Notifications: Receive alerts for messages, social media apps, and other smartphone notifications.



Image 3.2: Bluetooth calling interface on the smartwatch, showing dial pad, contacts, call history, and messages.

3.3 Health Monitoring
The watch provides 24/7 health monitoring features. Access detailed reports via the "FitCloudPro" app.

Heart Rate Monitoring: Tracks your heart rate continuously.

Sleep Quality Monitoring: Analyzes sleep patterns, including deep sleep, light sleep, and awake times.

Blood Oxygen (SpO2) Monitoring: Measures blood oxygen levels.

Stress Monitoring: Provides insights into your stress levels.

ATTENTION: This device is not a medical device and should not be used for medical diagnosis or treatment.



Image 3.3: Health monitoring features on the smartwatch, including heart rate, blood oxygen, sleep, and breath training.

3.4 Sports Modes
The watch supports over 110 sports modes to track your physical activities. Data such as steps, distance, and calories
burned are recorded and can be viewed in the "FitCloudPro" app.



Image 3.4: The smartwatch displaying exercise records and various sports mode icons.

3.5 Special Features

LED Flashlight: A powerful integrated LED flashlight with an effective range of 6-10 meters and 80-100 lumens.
Ideal for outdoor activities at night.

Compass: An integrated compass function to assist with navigation, guiding you in the correct direction.

SOS Function: Provides an emergency SOS feature for critical situations.

AI Voice Assistant: Access your smartphone's AI assistant for weather updates, setting alarms, and other voice
commands.

Music Control: Control music playback on your smartphone (play, pause, skip tracks).

Camera Control: Remotely trigger your smartphone's camera shutter.

Weather Updates: Displays current weather information.

Sedentary Reminders: Alerts you to move after periods of inactivity.

Stopwatch & Alarm: Standard stopwatch and alarm clock functionalities.

Find My Phone: Helps locate your paired smartphone.

Calculator: Basic calculator function.



Image 3.5: The smartwatch displaying its integrated compass feature.

Image 3.6: Overview of additional smart features available on the watch.

3.6 Customization

Watch Faces: Choose from a variety of pre-installed watch faces or download more through the "FitCloudPro"



app.

DIY Dial: Personalize your watch face by uploading your own photos via the app.

Image 3.7: Customization options for watch faces, including DIY and a selection of over 100 designs.

4. MAINTENANCE

4.1 Waterproof Information
The EIGIIS Smart Watch is 3ATM waterproof, making it suitable for water activities such as swimming, diving, or
surfing. However, please observe the following precautions:

Avoid Hot Water: The watch is NOT SUITABLE FOR HOT WATER OR SAUNA USE. High temperatures and
steam can compromise the waterproof seals.

Rinse After Saltwater: If exposed to saltwater, rinse the watch with fresh water and dry it thoroughly.



Image 4.1: The smartwatch demonstrating its 3ATM waterproof capability during swimming.

4.2 Cleaning and Care

Watch Body: Wipe the watch body with a soft, damp cloth. Avoid using harsh chemicals or abrasive materials.

Watch Band: Clean the watch band regularly, especially if it's silicone, to prevent skin irritation. Use mild soap
and water, then rinse and dry thoroughly.

Charging Contacts: Ensure the charging contacts on the back of the watch are clean and dry before charging to
prevent corrosion and ensure efficient charging.

4.3 Battery Care

Regular Charging: Charge the watch regularly to maintain battery health. Avoid completely draining the battery
frequently.

Storage: If storing the watch for an extended period, charge it to about 50% and store it in a cool, dry place.
Recharge every few months to prevent deep discharge.



5. TROUBLESHOOTING

5.1 Common Issues and Solutions

Issue Possible Cause Solution

Watch does
not turn on

Low battery; Device frozen
Charge the watch for at least 30 minutes. If still unresponsive,
perform a hard reset (refer to device specific instructions if
available, usually by holding a button for 10-15 seconds).

Cannot pair
with
smartphone

Bluetooth off; App not running;
Watch not discoverable;
Interference

Ensure Bluetooth is on for both devices. Restart both the watch
and phone. Make sure the "FitCloudPro" app is open. Try
unpairing and re-pairing.

Inaccurate
health data

Improper fit; Movement during
measurement; Environmental
factors

Ensure the watch is worn snugly on the wrist, not too tight or too
loose. Remain still during measurements. Remember, this is not
a medical device.

Notifications
not received

App permissions; Notification
settings; Bluetooth connection
lost

Check app permissions on your phone for "FitCloudPro". Verify
notification settings within the app. Ensure the watch is
connected via Bluetooth.

Short
battery life

Frequent use of power-
intensive features; High screen
brightness; Too many
notifications

Reduce screen brightness. Limit continuous heart rate monitoring
or GPS usage. Disable unnecessary notifications.

6. SPECIFICATIONS

Feature Detail

Model Number EIGIIS-MSW-M

Screen Size 2.02 Inches HD Full-Touch Screen

Battery Capacity 400 mAh (Lithium Ion)

Usage Duration 5-7 Days

Standby Duration 10-12 Days

Charging Time Approx. 2 Hours

Waterproof Rating 3ATM (Swim-proof, not for hot water/sauna)

Connectivity Bluetooth

Compatibility iOS 12.0+ & Android 9.0+



Special Features

LED Flashlight, Compass, SOS, Bluetooth Calls, AI Voice Assistant, Heart Rate
Monitor, Sleep Tracker, Blood Oxygen, Stress Monitor, 110+ Sports Modes,
Music/Camera Control, Weather, Sedentary Reminder, Stopwatch, Alarm, Find
My Phone, Calculator

Durability
Military-grade (passed 12 military tests for waterproof, dustproof, extreme
environment resistance)

Item Weight 50 Grams (1.76 ounces)

Dimensions (Watch Body) Approx. 56.8mm (H) x 43.1mm (W) x 12.2mm (D)

Feature Detail

Image 6.1: Detailed product dimensions of the smartwatch.

Image 6.2: Illustration of the military-grade durability tests passed by the smartwatch.

7. WARRANTY AND SUPPORT

For warranty information, please refer to the documentation provided with your purchase or contact EIGIIS customer
support. Typically, products come with a limited manufacturer's warranty covering defects in materials and



workmanship.

7.1 Customer Support
If you encounter any issues not covered in this manual or require further assistance, please contact EIGIIS customer
support through the official website or the contact information provided in your product packaging.
For the latest information and support resources, visit the EIGIIS Store on Amazon.

© 2024 EIGIIS. All rights reserved.
This manual is for informational purposes only. Product specifications are subject to change without notice.
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