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SANAG S9S AI Wireless Bluetooth 5.4 Open Ear
Earbuds User Manual

Model: S9S AI

INTRODUCTION

Thank you for choosing the SANAG S9S AI Wireless Bluetooth 5.4 Open Ear Earbuds. These earbuds are designed for
comfort, high-quality audio, and advanced AI features, including real-time translation. This manual provides essential
information on how to set up, operate, maintain, and troubleshoot your device to ensure optimal performance.
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Image: The SANAG S9S AI Open Ear Earbuds with their charging case, showcasing their sleek design.

WHAT'S IN THE BOX

Upon unboxing your SANAG S9S AI Earbuds, please ensure all the following items are present:

SANAG S9S AI Open Ear Earbuds (Left and Right)

Charging Case

USB-C Charging Cable

User Manual (this document)

SETUP

1. Initial Charging



Before first use, fully charge the earbuds and the charging case. Connect the provided USB-C cable to the charging case
and a power source. The indicator light on the case will show charging status.

2. Bluetooth Pairing

1. Open the charging case. The earbuds will automatically enter pairing mode, indicated by a flashing light on the
earbuds.

2. On your device (smartphone, tablet, etc.), go to Bluetooth settings and turn Bluetooth on.

3. Search for available devices and select "SANAG S9S AI" from the list.

4. Once connected, the earbud indicator lights will stop flashing.

Image: An illustration of the earbud's internal components, emphasizing its Bluetooth 5.4 Flash Connect 9.0 technology for powerful and
fast connection.

3. App Installation (Optional)

For full functionality, including AI features and sound customization, download the official SANAG app from your device's
app store. Follow the in-app instructions to connect your earbuds.

OPERATING INSTRUCTIONS

Touch Controls

The SANAG S9S AI earbuds feature intuitive touch controls on each earbud. Refer to the diagram below for specific
functions:



Image: A visual guide to the touch control functions on the SANAG S9S AI earbuds, including playback, call management, volume, and
voice assistant activation.

Play/Pause: Single click (L/R)

Voice Assistant: Long press MFB for 3s (L)

Previous Song: Double click (L)

Next Song: Double click (R)

Answer Call: Single click (L/R)

Hang Up/Reject Call: Double click (L/R) / Long press 2s (L/R)

Volume +: Single click *3 (L)

Volume -: Single click *3 (R)

AI Features and Translation

The SANAG S9S AI earbuds integrate advanced artificial intelligence for enhanced communication and audio experience.



Image: A smartphone screen showing the five main AI functions of the SANAG app, including various translation and speech-to-text
options.

Real-time Multilingual Translation: Supports face-to-face translation and simultaneous interpretation in 9 popular
languages (English, German, French, Italian, Spanish, Japanese, Korean, Thai, Chinese).

Face-to-Face Communication: Use the earbuds for seamless communication with people speaking different
languages.

Simultaneous Interpretation: Ideal for lectures or meetings, simply hold your phone near the sound source, and
the translation will be transmitted to your earbuds in real-time.

Speech-to-Text + Translation: Record important information and convert speech to text, with translation available
in 27 languages.

Image: Two people engaging in a conversation, both wearing SANAG S9S AI earbuds, demonstrating the face-to-face real-time
interpretation feature.

Dynamic Surround Sound and Noise Reduction

Dynamic Surround Effect: Utilizes a 6-axis body sensor and a 12-fold dynamic algorithm to create an immersive
spatial sound field that moves with your ears.

Call Noise Reduction: Dual microphone filter technology precisely captures sound and reduces wind noise,
blocking 96% of external noise and reducing sound leakage by 89%.

Sound Focusing: Innovative sound wave focusing technology ensures minimal sound dispersion, with real-time



calibration for precise sound direction.

Image: A visual representation of the 6-axis body sensor and 12-fold dynamic algorithm, illustrating how it creates an immersive surround
sound experience.

Image: An earbud illustrating the dual microphone directional noise cancellation technology, showing how it reduces external noise and
enhances voice pickup.

MAINTENANCE

Cleaning

Regularly clean your earbuds and charging case with a soft, dry, lint-free cloth. Avoid using abrasive materials, solvents,
or aerosol sprays. Do not submerge the earbuds or case in water.

Charging and Battery Life

The earbuds offer up to 7 hours of playback on a single charge (mono) and up to 40 hours of combined autonomy with the
charging case. Always use the provided USB-C cable for charging. Store the earbuds in their charging case when not in
use to protect them and keep them charged.



Image: The SANAG S9S AI earbuds and charging case next to a smartphone, displaying battery capacity of 400mAh and indicating 7 hours
of mono playback and 40 hours of combined autonomy.

Water Resistance (IPX4)

The SANAG S9S AI earbuds are IPX4 water-resistant, meaning they are protected against splashing water from any
direction. This makes them suitable for sports and outdoor use, but they are not designed for swimming or submersion in
water. Avoid exposing them to heavy rain or extreme moisture.

Image: SANAG S9S AI earbuds shown with water splashes, highlighting their IPX4 waterproof and sweat-resistant rating for outdoor sports.

TROUBLESHOOTING

Problem Possible Solution

Earbuds not pairing

Ensure earbuds are charged.

Turn off and on Bluetooth on your device.

Place earbuds back in the case, close, then reopen to re-enter pairing mode.

Forget the device in your Bluetooth settings and try pairing again.



No sound or low volume

Check device volume and earbud volume.

Ensure earbuds are properly connected to your device.

Clean any debris from the earbud speakers.

Intermittent connection

Ensure you are within the 10-meter Bluetooth range.

Avoid obstacles between your device and earbuds.

Disconnect and reconnect the earbuds.

AI translation not working

Ensure the SANAG app is installed and updated.

Check your internet connection for real-time translation features.

Verify microphone permissions for the app.

Problem Possible Solution

SPECIFICATIONS

Feature Detail

Brand SANAG

Model Name S9S AI

Color White

Ear Placement Open-ear

Form Factor Open-ear (Clip-on)

Connectivity Technology Wireless (Bluetooth)

Bluetooth Version 5.4

Bluetooth Range 10 Meters

Water Resistance Level IPX4 (Splash-proof)

Control Type Touch Control

Noise Control Acoustic Isolation, Wind Noise Reduction

Battery Capacity (Case) 400mAh

Playback Time (Mono) Up to 7 hours

Combined Autonomy Up to 40 hours

Charging Interface USB-C

Material Silicone

Item Weight 180.5 Grams

Compatible Devices
Smartphones, Laptops, Tablets, Smart Speakers, TVs, Car Audio Systems, Mobile
Phones



WARRANTY INFORMATION

SANAG products are covered by a standard manufacturer's warranty. For specific details regarding warranty duration and
terms, please refer to the warranty card included with your product or visit the official SANAG website. Keep your proof of
purchase for warranty claims.

CUSTOMER SUPPORT

If you encounter any issues not covered in this manual or require further assistance, please contact SANAG customer
support:

Online Support: Visit the official SANAG website (SANAG Store on Amazon) for FAQs and contact options.

Email: Refer to your product packaging or warranty card for specific support email addresses.

Please have your model number (S9S AI) and purchase information ready when contacting support.

© 2026 SANAG. All rights reserved.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do I reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question

https://www.amazon.it/stores/SANAG/page/139ED2FD-7DE6-483B-9524-6581DA3B0735
http://127.0.0.1/privacy-policy
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