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OCZWV WD28X10128 Universal Dishwasher
Silverware Basket Instruction Manual

Model: WD28X10128

1. ProbucT OVERVIEW

The OCZWV WD28X10128 Universal Dishwasher Silverware Basket is designed to replace worn or damaged silverware
baskets in various dishwasher models. Constructed from stainless steel, it offers enhanced durability and corrosion
resistance compared to traditional plastic baskets. Its universal design ensures compatibility with many major dishwasher
brands and models.

This basket features multiple compartments for efficient organization of utensils, promoting thorough cleaning and
preventing items from nesting or overlapping during the wash cycle. The fine mesh design helps prevent small items from
falling through and potentially damaging the dishwasher's spray arm.
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Figure 1: The OCZWV WD28X10128 Universal Dishwasher Silverware Basket.

2. ComPATIBILITY AND DIMENSIONS

This silverware basket is compatible with a wide range of dishwasher brands and models, including those from GE,
Whirlpool, Kenmore, Maytag, Frigidaire, KitchenAid, Samsung, and LG. It is designed to replace baskets with part
numbers such as WD28X10128, EA959351, WD28X10132, PS959351, WD28X10127, AH959351, WP8562043, and
WD28X10131.

Before installation, verify that your dishwasher's lower rack area can accommodate the basket's dimensions. The
minimum required lower height of your dishwasher must be greater than 10 inches for proper use.

o Length: 19 inches (approximately 48.26 cm)
o Width: 3.27 inches (approximately 8.31 cm)
o Height: 5.12 inches (approximately 13.00 cm), 7.87 inches (approximately 20.00 cm) including the cover.
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Figure 2: Detailed dimensions of the silverware basket. Please measure your dishwasher's available space before purchase.

Figure 3: The silverware basket shown within a dishwasher, highlighting its dimensions and fit.

3. SETUP AND INSTALLATION

Installation of the OCZWV WD28X10128 silverware basket is a straightforward process and typically requires no
specialized tools.

1. Remove Old Basket: Carefully remove your existing silverware basket from the dishwasher's lower rack.

2. Position New Basket: Place the new stainless steel silverware basket onto the lower rack of your dishwasher.
Ensure it sits securely and does not obstruct the spray arms or other moving parts.

3. Verify Clearance: Confirm that the lower height of your dishwasher is greater than 10 inches to allow for proper
placement and operation of the basket, especially when the lid is open.



Easy to use Has multiple  Made of high quality
with handles compartments 304 stainless steel

It is suitable for all models of dishwashers that

as long as your dishwasher can hold it.

It can also be used in the kitchen for loading knive
and forks.

It can also be hung up as a draining basket.

b -

Figure 4: The basket features multiple compartments and handles for easy placement and removal.

4. OPERATING INSTRUCTIONS

To achieve optimal cleaning results and ensure the longevity of your silverware and the basket:

1. Load Utensils: Place silverware and cutlery into the designated compartments. For best cleaning, mix forks and
spoons with handles down, and knives with handles up. This prevents nesting and allows water to reach all
surfaces.

2. Utilize Lids: The basket includes lids that can be opened at 90 degrees. When washing small items or to prevent
lighter utensils from being displaced by water jets, close the lids over the compartments. Ensure the lids are open
when loading taller items or for general use to allow for proper water circulation.

3. Avoid Overloading: Do not overfill the basket. Overloading can hinder water circulation and lead to inefficient
cleaning.



Figure 5: Proper loading of silverware in the basket for effective cleaning.

Your browser does not support the video tag.
Video 1: Demonstration of the silverware basket's features, including its compartments and how the flaps can be opened.

5. MAINTENANCE AND CARE

The stainless steel construction of this basket ensures durability and corrosion resistance. To maintain its condition and
hygiene:

« Regular Cleaning: Periodically remove the basket from the dishwasher and rinse it under running water to remove
any food debris that may have accumulated in the mesh.

« Deep Cleaning: For a more thorough clean, the basket can be easily disassembled. Wash with warm, soapy water
and a soft brush if necessary. Rinse thoroughly and allow to air dry before reassembling.

o Inspection: Regularly inspect the basket for any signs of wear or damage. While designed for durability, prompt
attention to any issues can extend its lifespan.
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Figure 6: The basket is designed for easy disassembly and cleaning, ensuring hygiene and longevity.

6. TROUBLESHOOTING

If you encounter any issues with your silverware basket, consider the following common problems and solutions:

Problem Possible Cause Solution
Utensils )
Overloading, . S -
not improper loadin Ensure basket is not overloaded. Load utensils with sufficient space between
cleaning prop 9 them. Check that the basket does not block the dishwasher's spray arms.
obstructed spray arm.
properly
Small . . .
) . Ensure the compartment lids are closed when washing small items. For
items Lids not closed, very ) ) . . . .
) ) extremely small items, consider hand washing or using a dedicated small item
falling small items.

holder if available in your dishwasher.
through



Problem Possible Cause Solution

Basket not ) ) Re-verify your dishwasher's internal dimensions against the basket's

o Incorrect dimensions, o ) ) )

fitting obstruction specifications. Ensure no debris or other items are preventing the basket from
securely ' sitting flush on the lower rack.

Figure 7: Addressing common issues like old baskets falling apart or not cleaning properly with the upgraded design.

7. SPECIFICATIONS

e Model Number: WD28X10128

o Material: Stainless Steel

» Color: Stainless Steel

o Dimensions (L x W x H): 19 x 3.27 x 5.12 inches (7.87 inches including cover)
o Item Weight: 1.6 pounds

o Compatibility: Universal fit for many major dishwasher brands (GE, Whirlpool, Kenmore, Maytag, Frigidaire,
KitchenAid, Samsung, LG) and specific part numbers (WD28X10128, EA959351, WD28X10132, PS959351,
WD28X10127, AH959351, WP8562043, WD28X10131).

¢ Included Components: Stainless steel Dishwasher Silverware Basket

8. WARRANTY AND SUPPORT

The OCZWV WD28X10128 Universal Dishwasher Silverware Basket comes with a 6-month warranty from the date of



purchase.

For any questions, concerns, or support needs regarding your product, please contact our professional feedback team.
We are committed to providing a satisfactory solution within 12 hours.
Please refer to your purchase documentation or the retailer's website for specific contact information.

© 2026 OCZWV. All rights reserved.
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