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Model: Big and Tall Office Chair (B0DMVRDLH2)

1. PRODUCT OVERVIEW

The FDW Big and Tall Office Chair is designed for comfort and durability, featuring an ergonomic design, high
back support, and a robust construction suitable for various body types. This manual provides instructions for
assembly, operation, maintenance, and troubleshooting to ensure optimal use of your chair.
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Image 1.1: The FDW Big and Tall Office Chair (White) in an office environment.

2. INCLUDED COMPONENTS



Before assembly, ensure all components are present and undamaged. If any parts are missing or damaged,
please contact customer support.

Chair Backrest

Seat Cushion

Armrests (Left and Right)

Chair Base (5-star)

Casters (5 pieces)

Gas Lift Cylinder

Mechanism Plate

Hardware Pack (screws, washers, Allen wrench)

3. SETUP AND ASSEMBLY

Assembly typically takes 15-30 minutes. Follow these general steps for proper setup:

1. Attach Casters to Base: Insert each of the five casters into the holes at the end of each leg of the chair
base. Push firmly until they click into place.

2. Insert Gas Lift: Place the gas lift cylinder into the center hole of the assembled chair base.

3. Attach Mechanism Plate to Seat: Secure the mechanism plate to the underside of the seat cushion using
the provided screws. Ensure the front of the mechanism faces the front of the seat.

4. Attach Armrests: Connect the armrests to the seat cushion and the backrest using the designated screws.
Do not overtighten initially to allow for minor adjustments.

5. Connect Seat to Backrest: Align the seat cushion with the backrest and secure them together with the
remaining screws. Once all screws are in place, tighten them securely.

6. Place Assembled Top onto Gas Lift: Carefully place the assembled seat and backrest onto the gas lift
cylinder, ensuring the center hole of the mechanism plate aligns with the top of the gas lift.



Image 3.1: The FDW Big and Tall Office Chair fully assembled.

4. OPERATING INSTRUCTIONS

Your FDW office chair offers several adjustable features for personalized comfort:

Height Adjustment: To raise the seat, lift the lever located under the right side of the seat while taking your
weight off the chair. To lower the seat, lift the lever while seated. Release the lever at the desired height.

Recline/Rocking Function: Pull the lever on the right side of the chair (the same lever for height
adjustment) outwards to unlock the rocking mechanism. Push it inwards to lock the chair in an upright
position.

Tilt Tension: The round knob located under the front of the seat allows you to adjust the tension of the
rocking mechanism. Turn clockwise to increase tension (making it harder to recline) and counter-clockwise
to decrease tension (making it easier to recline).

360-Degree Swivel: The chair is designed to swivel 360 degrees, allowing for easy movement and access
to different areas of your workspace without needing to stand up.



Image 4.1: Illustration of the rocking mode and tilt tension adjustment.



Image 4.2: Details of seat comfort, ergonomic armrests, and swivel functionality.

5. MAINTENANCE

Regular maintenance helps prolong the life and performance of your office chair:

Cleaning: For faux leather surfaces, wipe with a soft, damp cloth. For tougher stains, use a mild soap
solution and immediately wipe dry. Avoid harsh chemicals or abrasive cleaners.

Check Fasteners: Periodically check all screws and bolts to ensure they are tight. Retighten if necessary to
maintain stability and prevent squeaking.

Caster Care: Keep casters clean by removing any hair or debris that may accumulate around them. This
ensures smooth rolling.

Gas Lift: The gas lift is a sealed unit and requires no user maintenance. If it fails to function, contact
customer support.

6. TROUBLESHOOTING

Refer to the following common issues and solutions:



Chair is unstable or wobbly:

Ensure all assembly screws are securely tightened.

Verify that the gas lift is properly seated in the base and mechanism plate.

Chair squeaks:

Tighten all screws, especially those connecting the seat, backrest, and armrests.

Apply a small amount of silicone lubricant to moving parts if the squeaking persists after tightening.

Height adjustment not working:

Check if the height adjustment lever is fully engaged.

Ensure the gas lift cylinder is not damaged. If it is, contact customer support for replacement.

Casters not rolling smoothly:

Remove any hair, dust, or debris from the caster wheels.

Ensure casters are fully inserted into the chair base.

7. SPECIFICATIONS

Detailed specifications for the FDW Big and Tall Office Chair:

Attribute Detail

Brand FDW

Model Number Big and Tall Office Chair

Color White

Upholstery Material Faux Leather

Frame Material Nylon

Fill Material Foam, Polyester

Product Dimensions (D x W x H) 28"D x 29"W x 51"H

Item Weight 45 Pounds

Maximum Weight Recommendation 500 Pounds

Seat Depth 21 inches

Back Style High Back

Required Assembly Yes



Image 7.1: Detailed product dimensions in inches.

8. WARRANTY AND SUPPORT

For warranty information, please refer to the documentation included with your purchase or contact FDW
customer service directly. If you require assistance with assembly, operation, or troubleshooting that is not
covered in this manual, please reach out to FDW customer support.

You can typically find contact information on the FDW official website or through your retailer's customer
service portal.

© 2023 FDW. All rights reserved.
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