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INTRODUCTION

This manual provides essential information for the safe and efficient operation, maintenance, and troubleshooting of your
Gidrox 11000W Dual Fuel Inverter Generator. Please read this manual thoroughly before operating the generator and
keep it for future reference. Proper use and maintenance will ensure optimal performance and longevity of your unit.

SAFETY INFORMATION

Operating a generator can be hazardous if safety precautions are not followed. Always prioritize safety to prevent injury or
damage.

General Safety Guidelines:

Carbon Monoxide Hazard: Generators produce carbon monoxide (CO), an odorless, colorless, and deadly gas.
Operate the generator outdoors only, far away from windows, doors, and vents. Never operate it inside a home,
garage, basement, crawl space, or other enclosed area.

Electrical Shock Hazard: Never operate the generator in wet conditions. Ensure all electrical connections are dry
and properly insulated. Do not touch the generator with wet hands.

Fire Hazard: Fuel is highly flammable. Refuel in a well-ventilated area with the engine off and cool. Do not smoke or
allow open flames near the generator or fuel. Store fuel in approved containers.

Hot Surfaces: The generator's engine and muffler become very hot during operation and remain hot for some time
after shutdown. Avoid touching hot surfaces to prevent burns.

Children and Pets: Keep children and pets away from the generator at all times.

Integrated Safety Features:

CO Sensor: The built-in CO sensor automatically shuts down the unit if dangerous levels of carbon monoxide are
detected. This is a critical safety feature, but it does not replace the need for proper ventilation.

Low Oil Auto-Shutdown: The generator will automatically shut down if the engine oil level drops below a safe
operating threshold, protecting the engine from damage.

Overload Protection: This feature prevents damage to the generator and connected appliances by automatically
shutting off power if the electrical load exceeds the generator's capacity.

Overvoltage Protection: Safeguards connected electronics from voltage spikes.
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Image: The Gidrox 11000W Inverter Generator control panel highlighting the CO Sensor, ECO Mode, Low Oil Shutoff, and Overload
Protection features.

SETUP AND FIRST USE

Before operating your generator, follow these steps for initial setup.

1. Unboxing and Inspection:

Carefully remove the generator and all accessories from the packaging.

Inspect the unit for any shipping damage. Contact customer support immediately if damage is found.

Verify all included components are present: LPG hose, engine oil, dust cover, various plugs (NEMA 5-20P, NEMA
L14-30P, NEMA 4-50P 50A, NEMA L14-30P to TT-30A), oil dipstick, and spark plug socket wrench.



Image: The Gidrox 11000W Inverter Generator shown with its packaging content, including the LPG hose, engine oil, dust cover, and
various electrical plugs and tools.

2. Battery Connection:

Locate the battery compartment.

Connect the battery terminals according to the instructions provided in the quick start guide or on the unit itself.
Ensure positive (+) and negative (-) connections are correct.



Image: A person connecting the battery for the Gidrox Inverter Generator, illustrating the battery connection step.

3. Add Engine Oil:

Place the generator on a level surface.

Remove the oil fill cap/dipstick.

Using the provided funnel, slowly add the recommended engine oil (0.36 gallons) until it reaches the upper mark on
the dipstick. Do not overfill.

Securely replace the oil fill cap/dipstick.

Image: A person adding engine oil to the Gidrox Inverter Generator, demonstrating the engine oil fill process.

4. Add Fuel:

The Gidrox 11000W generator is dual-fuel capable, operating on either gasoline or propane.

For Gasoline Operation:

Ensure the generator is off and cool.

Open the fuel tank cap.

Carefully pour fresh, unleaded gasoline into the fuel tank (8.7 gallons capacity) up to the fill line. Do not overfill.

Securely close the fuel tank cap.



Image: A person filling the fuel tank of the Gidrox Inverter Generator with gasoline.

For Propane (LPG) Operation:

Ensure the generator is off and cool.

Connect the provided LPG hose to the generator's inlet connector and to a standard propane tank.

Ensure all connections are tight to prevent leaks.

Open the valve on the propane tank.

Your browser does not support the video tag.

Video: A detailed demonstration of connecting the propane tank to the Gidrox Inverter Generator for dual-fuel operation. This video is
provided by Gidrox Direct.

OPERATING INSTRUCTIONS

Familiarize yourself with the control panel before starting the generator.

Control Panel Overview:



Image: The full-featured control panel of the Gidrox Inverter Generator, showing the engine start/stop switch, digital panel meter, circuit
breakers, ATS switch, charging port, LPG inlet, fuel switch, and various AC outlets (120V 20A GFCI, 120V/240V 30A, 120V/240V 50A).

ENG.SW (Engine Switch): Controls the engine's power.

Engine Start/Stop: Push-button electric start.

Digital Panel Meter: Displays voltage, frequency, and runtime.

Circuit Breakers: Protect outlets from overload.

ATS.SW (ATS Switch): For connecting to an Automatic Transfer Switch.

Charging Port: DC 12V output.

Inlet Connect (LPG): For propane fuel connection.

Fuel Switch: Selects between gasoline and propane.

AC Outlets: Includes 120V 20A GFCI, 120V/240V 30A, and 120V/240V 50A outlets.

CO Sensor: Carbon monoxide detection.

Ground: Grounding terminal.



Starting the Generator:

1. Ensure the generator is on a level, outdoor surface, away from any enclosures.

2. Confirm sufficient oil and fuel (gasoline or propane) are present.

3. Select the desired fuel type using the Fuel Switch.

4. Turn the ENG.SW to the "ON" position.

5. Press the Engine Start/Stop button for electric start. If the battery is low, use the manual recoil start.

6. Allow the engine to warm up for a few minutes before connecting electrical loads.

Connecting Electrical Loads:

Plug in your appliances or extension cords into the appropriate outlets.

Do not exceed the generator's rated wattage.

For whole-house backup, connect to an ATS (Automatic Transfer Switch) via the ATS port.

Image: The Gidrox Inverter Generator connected to an Automatic Transfer Switch (ATS) for home backup power, demonstrating its ATS-
ready capability.



ECO Mode:

Engage the ECO mode switch to reduce engine speed when loads are low. This saves fuel and reduces noise
levels.

Disengage ECO mode for full power output when higher loads are connected.

Image: The Gidrox Inverter Generator operating in ECO mode, illustrating its quiet and fuel-efficient operation.

MAINTENANCE

Regular maintenance is crucial for the performance and lifespan of your generator.

Maintenance Schedule:

Item
Every
Use

Every 50 Hours /
Monthly

Every 100 Hours / 6
Months

Every 300 Hours /
Annually

Check Engine Oil
Level

✓

Change Engine Oil ✓ (First 20 hours) ✓

Clean Air Filter ✓

Check Spark Plug ✓

Replace Spark Plug ✓

Inspect Fuel Filter ✓

Storage:

For long-term storage, drain the fuel tank and carburetor of gasoline, or disconnect the propane tank.

Change the engine oil.

Clean the generator exterior and cover it with the provided dust cover.

Store in a clean, dry, well-ventilated area.

Your browser does not support the video tag.



Video: A short preview demonstrating the ease of covering the Gidrox Inverter Generator with its dust cover for storage. This video is
provided by Gidrox Direct.

TROUBLESHOOTING

Refer to this section for common issues and their solutions.

Common Issues:

Engine Does Not Start:

Check fuel level and ensure the correct fuel type is selected.

Verify engine oil level.

Ensure the spark plug is clean and properly gapped.

Check battery connection for electric start.

Confirm the engine switch is in the "ON" position.

No Power Output:

Check if circuit breakers have tripped. Reset if necessary.

Ensure the generator is not overloaded. Reduce connected loads.

Verify all connections are secure.

Engine Runs Roughly or Shuts Down:

Check for low oil shutdown.

Ensure proper ventilation to prevent CO sensor activation.

Inspect fuel quality and fuel filter.

Check for loose spark plug wire.

If you encounter issues not covered here or require further assistance, please contact Gidrox customer support.

SPECIFICATIONS

Feature Detail

Brand Gidrox

Model Number GNV11000D

Wattage (Starting) 11000 watts

Wattage (Running) 11000 watts

Fuel Type Gasoline & Propane

Engine Power Maximum 11 KW

Fuel Tank Volume 8.7 gallons

Runtime (at 25% load) Up to 21 hours

Ignition System Type Electric Start (with manual backup)



Total Power Outlets 4 (50A, 30A, 2x 20A GFCI)

Special Features
ATS Ready, Automatic Idle Control, Dual Fuel, Remote Start, Super Quiet, CO
Sensor

Product Dimensions (L x W x
H)

26"L x 30"W x 36"H

Included Components Dust Cover, Engine Oil, LPG Hose, Plugs and Tool Kit

Feature Detail

WARRANTY AND SUPPORT

Your Gidrox 11000W Dual Fuel Inverter Generator is backed by a comprehensive warranty and dedicated customer
support.

Warranty Period: The generator comes with a 3-year warranty.

Customer Support: 24/7 support is available for any questions or assistance you may need.

Warranty Registration: Register your product to ensure full warranty benefits and access to professional
maintenance services.

Image: Gidrox customer support team ready to assist, emphasizing the 3-year warranty and support services.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com



After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do I reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question

Open the live page
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