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Model: WHHW122AW

PRODUCT OVERVIEW

The Whirlpool 12,000 BTU window air conditioner is designed to provide efficient cooling and supplemental heating for rooms up
to 550 square feet. This unit features electronic controls, multiple operating modes, and a remote control for convenient use. It also
includes dehumidification capabilities and a washable filter for improved air quality.
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Front view of the Whirlpool 12,000 BTU Window Air Conditioner, showcasing its control panel and air vents.

SETUP AND INSTALLATION

This window air conditioner comes with a quick and effective window mounting kit for easy installation. Ensure your window meets
the minimum height requirement for proper fitment.

Window Requirements

Minimum window height: 19.5 inches

Electrical Requirements

Voltage: 230/208V

Plug Type: LCDI 6-20P

Cable Length: 4.9 feet

Illustration showing the 230/208V LCDI 6-20P plug type and the 4.9 ft cable length of the unit.



Dimensions and Weight
Before installation, verify the unit's dimensions and weight to ensure proper handling and fit.

Product Dimensions (D x W x H): 19.76 x 24.02 x 15.17 inches

Item Weight: 78 pounds

Visual representation of the air conditioner's dimensions (19.8 in. depth, 24.0 in. width, 15.2 in. height) and its weight (78 lbs).

OPERATING INSTRUCTIONS

The unit features an electronic control panel with a digital display and comes with a remote control for convenient operation from a
distance.

Control Panel and Remote
Use the control panel or the remote to select your desired settings.



The remote control allows for convenient adjustment of settings from across the room.

Operating Modes and Features

Cooling: Provides 12,000/11,600 BTU of cooling power for spaces up to 550 sq. ft.

Supplemental Heating: Offers 11,000/9,000 BTU of supplemental heat. Note: Not intended as a primary heat source in the
coldest months.

Fan Speeds: Choose from 3 fan speeds for optimal air circulation.

Dehumidification: Removes up to 1.7 pints of moisture per hour.

Eco Mode: Energy-saving mode to optimize power consumption.

Sleep Mode: Adjusts settings for comfortable overnight operation.

24-Hour Timer: Program the unit to turn on or off at specific times.

Air Louvers: 8-way directional air louvers allow you to direct airflow.



Key features of the unit including powerful cooling, supplemental heating, adjustable air flow, and dehumidification capacity.



Icons representing Sleep Mode, the 24-hour programmable timer, and Eco-Mode for energy efficiency.

MAINTENANCE

Regular maintenance ensures optimal performance and longevity of your air conditioner.

Reusable Filter
The unit is equipped with a reusable filter that helps keep the air free of dust, debris, and contaminants. It is important to clean the
filter regularly.

Cleaning the Filter:

1. Carefully remove the filter from the unit.

2. Wash the filter with warm, soapy water.

3. Rinse thoroughly and allow it to air dry completely before reinserting.



Close-up view of the removable and washable filter, highlighting its importance for clean air.

TROUBLESHOOTING

If your unit is not operating as expected, please refer to the following common issues and solutions before contacting customer
support.

Common Issues:

Unit does not turn on: Ensure the unit is properly plugged into a functioning 230V outlet. Check the circuit breaker.

Insufficient cooling/heating: Verify that the air filter is clean. Ensure windows and doors are closed to prevent air leakage.
Check for obstructions around the unit's air intake and exhaust.

Unusual noises: Some operational noises are normal. If noises are excessive or unusual, ensure the unit is securely
installed and not vibrating against the window frame.

Water leakage: Ensure the unit is slightly tilted outwards to allow proper drainage of condensation.

For issues not resolved by these steps, please contact Whirlpool customer support.



SPECIFICATIONS

Detailed technical specifications for the Whirlpool 12,000 BTU Window Air Conditioner.

Feature Specification

Model Number WHHW122AW

Cooling Power 12,000 British Thermal Units

Supplemental Heating 11,000/9,000 British Thermal Units

Floor Area Coverage Up to 550 Square Feet

Voltage 230 Volts

Noise Level 59 dB

Dehumidification Capacity 1.7 Pints per hour

Product Dimensions (D x W x H) 19.76 x 24.02 x 15.17 inches

Item Weight 78 pounds

Form Factor Window

Seasonal Energy Efficiency Ratio (SEER) 10.9

Refrigerant R-32

Included Components Window AC, Remote Control

WARRANTY AND SUPPORT

Your Whirlpool 12,000 BTU Window Air Conditioner is covered by a limited warranty.

Warranty Information:

1 year limited warranty.

Customer Support:
For further assistance, product registration, or warranty claims, please visit the official Whirlpool website or contact their customer
service department.
You can also visit the Whirlpool Store on Amazon for more information.

© 2024 Whirlpool Corporation. All rights reserved.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous
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Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do I reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question
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