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iDIGMALL G9

iDIGMALL G9 Bluetooth Headset
USER MANUAL

Product Overview

The iDIGMALL G9 Bluetooth Headset offers an open-ear design for comfort and situational awareness, making it
suitable for various environments from office work to outdoor activities. It features a detachable, DSP noise-
canceling boom microphone for clear communication and supports advanced Bluetooth 5.3 for stable, dual-device
connections.
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The iDIGMALL G9 Bluetooth Headset is available in both black and grey, featuring an open-ear design and a detachable microphone
for versatile use.

Key features include:

Open-ear Comfort: Designed to sit outside the ear canal, reducing ear fatigue and maintaining environmental
awareness.

Detachable DSP Noise-Canceling Microphone: Provides clear voice pickup by filtering ambient noise, and can
be removed to transform the headset into sport headphones.

Feather Lightweight & IPX5 Waterproof: Weighs only 30g, made with skin-friendly silicone, and is resistant to
sweat and light splashes, suitable for active use.

Advanced Bluetooth 5.3 & Multipoint Pairing: Ensures stable and fast connections up to 33 feet (10 meters),
supporting simultaneous connection to two devices.

Extended Battery Life: Offers up to 12 hours of continuous playtime and 200 hours of standby time on a single
1.5-hour charge via Type-C.



The iDIGMALL G9 headset is designed for all-day wear and can be used in various scenarios such as working, learning, driving, and
during physical activities like yoga.

Setup Guide

1. Charging the Headset

Before first use, fully charge the headset. Connect the provided Type-C charging cable to the headset's charging
port and a compatible USB power source. The LED indicator will show charging status and turn off when fully
charged. A full charge takes approximately 1.5 hours.



The iDIGMALL G9 headset offers 12 hours of playtime and 200 hours of standby time, with a 150 mAh battery that fully charges in
1.5 hours via Type-C.

2. Powering On/Off

Power On: Press and hold the Multi-Function Button (MFB) until the LED indicator flashes.

Power Off: Press and hold the MFB until the LED indicator turns off.

3. Bluetooth Pairing

The G9 headset uses Bluetooth 5.3 for stable connections.

1. Ensure the headset is powered off.

2. Press and hold the MFB until the LED indicator flashes rapidly, indicating pairing mode.

3. On your device (phone, PC, laptop, tablet), enable Bluetooth and search for available devices.

4. Select "iDIGMALL G9" from the list of found devices.

5. Once connected, the LED indicator will change, and you will hear an audible confirmation.



The iDIGMALL G9 headset features Bluetooth 5.3 for a stable connection up to 33 feet (10 meters) and supports dual device pairing
for seamless switching between devices like phones and laptops.

4. Multipoint Pairing (Connecting to Two Devices)

The G9 headset can connect to two Bluetooth devices simultaneously.

1. Pair the headset with the first device as described above.

2. Disable Bluetooth on the first device. The headset will re-enter pairing mode.

3. Pair the headset with the second device.

4. Re-enable Bluetooth on the first device. The headset should automatically connect to both devices.

Operating Instructions

1. Basic Controls (Multi-Function Button - MFB)



Play/Pause Music: Single press the MFB.

Answer/End Call: Single press the MFB during an incoming call or active call.

Reject Call: Press and hold the MFB during an incoming call.

Redial Last Number: Double press the MFB.

Activate Voice Assistant: Triple press the MFB.

Switch Music/Game Modes: Press and hold the MFB for 2 seconds.

2. Detachable Microphone Usage

The boom microphone is magnetically designed for easy attachment and removal. When attached, it can be rotated
360° to position it optimally for voice pickup.

The iDIGMALL G9 features a detachable boom microphone, allowing the headset to transition easily from a work headset to a
portable audio device.

3. DSP Noise-Canceling Microphone

The integrated DSP (Digital Signal Processing) technology in the microphone actively filters out ambient noise,
ensuring your voice is transmitted clearly during calls, even in noisy environments.



The DSP noise-canceling microphone ensures crystal clear calls by reducing ambient noise, allowing your voice to be heard clearly
and loudly.

Maintenance and Care

Cleaning: Use a soft, dry cloth to clean the headset. Avoid using abrasive cleaners or solvents.

Storage: Store the headset in a cool, dry place away from direct sunlight and extreme temperatures.

Battery Care: To prolong battery life, avoid fully discharging the headset frequently. Charge it regularly, even if
not in use for extended periods.

Water Resistance: The headset has an IPX5 waterproof rating, meaning it is resistant to splashes and sweat.
Do not submerge it in water.



Troubleshooting

Headset not powering on: Ensure the headset is fully charged. Connect it to a power source and try again.

Cannot pair with device:

Ensure the headset is in pairing mode (rapidly flashing LED).

Make sure Bluetooth is enabled on your device.

Move the headset closer to your device.

Clear the Bluetooth pairing list on your device and try pairing again.

No sound or low volume:

Adjust the volume on both the headset and your connected device.

Ensure the headset is properly connected to your device.

Check if the audio output on your device is set to the headset.

Microphone not working:

Ensure the detachable microphone is securely attached.

Check microphone settings on your connected device.

Intermittent connection:

Move closer to your connected device and away from potential interference sources (e.g., Wi-Fi routers, other
Bluetooth devices).

Ensure the headset is fully charged.

Specifications

Model Name G9

Connectivity Technology Wireless (Bluetooth)

Bluetooth Version 5.3

Bluetooth Range 33 Feet (10 meters)

Ear Placement Open Ear

Form Factor On Ear

Battery Life 12 Hours (Playtime) / 200 Hours (Standby)

Battery Capacity 150 mAh

Charging Time Approx. 1.5 Hours (Type-C)

Water Resistance Level IPX5 (Waterproof)

Material Plastic with Silicone accents

Included Components Earbuds



Compatible Devices Phones, Laptops, Desktops, Gaming Consoles, Tablets

Warranty and Support

For warranty information and customer support, please refer to the product packaging or contact iDIGMALL
customer service directly. Details regarding specific warranty periods and support channels are typically provided
with your purchase.
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