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INTRODUCTION

This manual provides essential instructions for the safe and effective use of your Ceretone Fusion OTC
Rechargeable Hearing Aids. Please read this manual thoroughly before using the device and retain it for
future reference. These hearing aids are designed to assist individuals with mild to moderate hearing loss
by amplifying sounds and reducing ambient noise.

WHAT'S IN THE BOX

Upon opening your Ceretone Fusion package, you should find the following items:

1x Pair of Fusion Hearing Aids

1x Portable Charging Case

1x Charging Cable

3x Pairs of Eartips (Small, Medium, Large)

1x Cleaning Tool
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Image: The complete packaging list, showing the hearing aids, charging case, cable, eartips, and cleaning tool.

SETUP

1. Initial Charging

Before first use, fully charge the portable charging case and the hearing aids. Connect the charging cable
to the case and a power source. The case indicators will show charging status. A full charge typically takes
approximately 2 hours.

Image: The hearing aids and charging case connected to a power adapter for charging, illustrating the 2-hour rapid charge
and extended battery life.

2. Selecting Eartips

Choose the eartips that provide the most comfortable and secure fit in your ear canal. The package
includes small, medium, and large sizes. A proper fit is crucial for optimal sound quality and to prevent
feedback.



Image: A visual guide to selecting the correct eartip size for all-day comfort and proper fit.

3. Inserting the Hearing Aids

Gently insert the hearing aid into your ear canal. Ensure it sits snugly and comfortably. The ergonomic
design is intended to fit the natural curve of the ear.

OPERATING INSTRUCTIONS

1. Power On/Off

The hearing aids automatically power on when removed from the charging case and power off when
placed back into the case.

2. Volume and Mode Adjustment

Each hearing aid features an ergonomic one-click button for adjustments:

Short Press: Adjusts the volume through 6 available levels.

Long Press: Switches between 5 different hearing modes.

The device includes a memory function, retaining your last used volume and hearing mode settings for
convenience.

Image: Detailed view of the hearing aid, highlighting the microphone, charging contacts, eartip, and the multi-function
button for volume and mode switching.



3. Hearing Modes

The Ceretone Fusion offers versatile hearing modes to optimize performance in various environments:

Standard Mode: Ideal for everyday listening.

Restaurant Mode: Enhances speech clarity in noisy dining environments.

Outdoor Mode: Optimizes hearing in outdoor settings with varying background noise.

Music Mode: Delivers enhanced sound quality for enjoying music.

Image: Illustrations depicting the Standard, Restaurant, Outdoor, and Music modes, showing how the hearing aids adapt
to different soundscapes.

MAINTENANCE

1. Cleaning

Regular cleaning is essential for maintaining optimal performance and hygiene. Use the provided cleaning
tool to gently remove any earwax or debris from the eartips and sound outlets. Wipe the body of the
hearing aids with a soft, dry cloth. Do not use liquids or harsh chemicals.

2. Storage

When not in use, store the hearing aids in their charging case. This protects them from dust and damage,
and keeps them charged for your next use.

3. Water and Dust Resistance

The hearing aids are rated IP54 for dust and sweat resistance. While they can withstand splashes and light
exposure to dust, they are not waterproof. Avoid submerging them in water or exposing them to heavy rain.

TROUBLESHOOTING

If you encounter any issues with your Ceretone Fusion Hearing Aids, please refer to the following common
problems and solutions:

No Sound:

Ensure the hearing aids are fully charged.

Check if the volume is set to an audible level.

Verify that the eartips are not blocked by earwax or debris. Clean if necessary.



Whistling/Feedback:

Ensure the eartips are properly seated in your ear canal and form a tight seal. Try a different
size eartip if needed.

Reduce the volume level.

Sound is Distorted or Unclear:

Clean the eartips and sound outlets.

Ensure the hearing aids are fully charged.

Try switching to a different hearing mode.

Hearing Aids Not Charging:

Ensure the charging cable is securely connected to both the case and the power source.

Check the charging contacts on both the hearing aids and the case for any debris.

Low Battery Warning:

The hearing aids will provide a low battery warning. Place them in the charging case promptly.

If these steps do not resolve the issue, please contact customer support.

SPECIFICATIONS

Item Model Number A61

Package Dimensions 6.73 x 4.57 x 2.36 inches

Item Weight 10.23 ounces

Battery Life (Single Charge) Up to 25 hours

Total Battery Life (with Charging Case) Up to 100 hours

Charging Time Approximately 2 hours

Dust and Water Resistance IP54

WARRANTY AND SUPPORT

Ceretone offers comprehensive customer support for your hearing aids. We are committed to ensuring your
satisfaction and providing assistance whenever needed.

Lifetime After-Sale Service

We provide lifetime after-sale service. Our U.S.-based customer support team is available to assist you
with any questions or concerns.

Contact Information

Phone: (866) 283-4262

Email: service@ceretone.com

mailto:service@ceretone.com


Image: Information on Ceretone's customer service, including phone number and email for support.
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