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1. SETUP

The Acer ODK390 9-in-1 USB C Hub is designed for plug-and-play functionality with most compatible
devices. Follow these steps to connect your hub and peripherals.

1.1 Connecting the Hub to Your Device

Connect the integrated USB-C cable from the hub to an available USB-C port on your laptop, tablet,
or smartphone. Ensure your device supports USB Type-C DP Alt Mode for video transmission
functions.
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Image: Acer ODK390 USB C Hub connected to a laptop, illustrating the primary USB-C connection.

1.2 Connecting Peripherals

« USB 3.0 Devices: Plug your USB-A 3.0 devices (e.g., external hard drives, keyboards, mice,
printers) into the available USB 3.0 ports on the hub. These ports support data transfer speeds
of up to 5 Gbps.

« HDMI Display: Connect an HDMI cable from your monitor or TV to the HDMI port on the hub for
4K@30Hz video output.

« VGA Display: Connect a VGA cable from your monitor or projector to the VGA port on the hub
for video output.

« Ethernet Network: For a stable and fast wired internet connection, plug an Ethernet cable
(CAT® or higher recommended for 1Gbps speeds) into the RJ45 Ethernet port.

o SD/TF Cards: Insert your SD or TF (Micro SD) memory cards into the corresponding slots for



data access. The hub supports cards up to 1TB capacity.

« Power Delivery (PD 100W): To charge your host device (laptop, tablet, smartphone) while using
the hub, connect your USB-C power adapter to the PD 100W USB-C input port on the hub.
Note: This port is for charging input only and does not support data transfer.
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Image: An overview of the Acer ODK390 USB C Hub, highlighting its various ports including USB 3.0, 100W PD,
4K@30Hz HDMI, TF Card, SD Card, VGA 1080P, and RJ45 1Gbps Ethernet.

2. OPERATING INSTRUCTIONS

The Acer ODK390 hub extends your device's connectivity and display capabilities. Ensure all
connections are secure for optimal performance.

2.1 Video Output (HDMI & VGA)

o 4K HDMI Output: Connect an HDMI-enabled display to the HDMI port. The hub supports 4K
resolution at 30Hz, providing high-definition video.

o VGA Output: Connect a VGA-enabled display to the VGA port. This supports up to 1080P
resolution.

o Dual Display Modes:
o Mirror Mode: Duplicate your laptop's screen onto external monitors.

o Extend Mode: Extend your desktop across multiple screens for increased workspace.

Note: When connecting two monitors via both HDMI and VGA in Extend Mode, the two external screens will
display the same content.
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Image: A laptop connected to an external 4K monitor through the Acer ODK390 USB C Hub, demonstrating
4K@30Hz screen casting.
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NOTE: When both VGA and HDMI adapters are connected simultaneously, support max 1080P@é0Hz.



Image: A visual representation of a laptop connected to two external monitors, illustrating both Mirror Mode
(displaying identical content) and Extend Mode (extending the desktop across screens) using the Acer ODK390 USB
C Hub.

2.2 Network Connectivity

The Gigabit Ethernet port provides a stable and high-speed wired network connection
(10/100/1000Mbps). This is ideal for online gaming, video conferencing, and large file transfers.
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Image: A laptop connected to an Ethernet cable through the Acer ODK390 USB C Hub, indicating a 1000Mbps high-
speed connection.

2.3 Data Transfer

o USB 3.0 Ports: Utilize the three USB 3.0 ports for connecting various USB devices and
transferring data at speeds up to 5 Gbps.

« SD/TF Card Reader: Access photos, videos, and other files directly from your SD or TF cards.

Image: The Acer ODK390 USB C Hub with multiple USB 3.0 ports connected to flash drives, illustrating 10x faster
data transfer than USB 2.0.
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Image: The Acer ODK390 USB C Hub with SD and TF cards inserted, showing its card reader functionality.

2.4 Power Delivery

The PD 100W USB-C port allows for rapid charging of compatible devices, ensuring your laptop,

tablet, or smartphone remains powered during use.
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Image: The Acer ODK390 USB C Hub connected to a power adapter and a laptop, illustrating 100W Power Delivery
pass-through charging.

3. MAINTENANCE

To ensure the longevity and optimal performance of your Acer ODK390 USB C Hub, follow these
maintenance guidelines:

« Cleaning: Use a soft, dry cloth to gently wipe the aluminum housing. Avoid liquid cleaners or
abrasive materials that could damage the finish.

o Storage: Store the hub in a cool, dry place away from direct sunlight and extreme temperatures.

+ Handling: Avoid dropping the device or subjecting it to strong impacts. The aluminum housing
provides durability and aids in heat dissipation, but excessive force can cause damage.

o Cable Care: Do not excessively bend or twist the integrated USB-C cable to prevent internal
wire damage.

4. TROUBLESHOOTING

If you encounter issues with your Acer ODK390 USB C Hub, refer to the following common solutions:
» No Video Output via HDMI/VGA:

o Ensure your USB-C device supports USB Type-C DP Alt Mode (Video transmission
function).

o Check all cable connections (USB-C to host, HDMI/VGA to display) are secure.

o If using both HDMI and VGA in Extend Mode, note that the two external screens will
display identical content.

o Slow Ethernet Speed:

o Verify you are using a CAT®6 or higher Ethernet cable to achieve 1Gbps speeds.

o Ensure your network infrastructure (router, modem) supports Gigabit Ethernet.



Device Not Charging via PD Port:

o Confirm your USB-C power adapter is connected to the PD 100W port on the hub.
o Ensure your host device supports USB-C Power Delivery.

o Remember that the USB-C PD port on the hub is for charging input only and does not
support data transfer.

SD/TF Card Not Recognized:

o Ensure the card is fully inserted into the correct slot.

o Try the card in another device to confirm it is not damaged.
» Windows 7 or XP Driver Installation:

o For Windows 7 or Windows XP systems, you may need to install a driver for the network
port to function correctly. Refer to the "Installation Manual (PDF)" available in the product
guides and documents section for instructions.

Samsung DeX Mode:

o If using with a Samsung Galaxy Tablet, ensure Samsung DeX Mode is turned on before
connecting the hub.

5. SPECIFICATIONS

Feature Detail
Brand acer
Model Number ODK390
Color Green

Hardware Interface  Ethernet, HDMI, MicroSD, USB Type C

4K HDMI Qutput, 5Gbps Fast Data Transfer, Gigabit Ethernet, PD 100W
Fast Charging, VGA, SD/TF Card Reader

Special Features

Compatible Devices  Desktops, Laptops, Smartphones, Tablets
Total USB Ports 3 (USB-A 3.0)

Data Transfer Rate 5 Gigabits Per Second (USB 3.0)

Number of Ports 9

Operating System 116 0S, Linux, Windows, Mac OS, Android
Compatibility
Enclosure Material Aluminum

Item Dimensions (L
x W x H)

4.33"L x 1.97"W x 0.67"H



Item Weight 2.88 ounces

6. WARRANTY

The Acer ODK390 9-in-1 USB C Hub comes with a1-year manufacturer's warranty. Please retain
your proof of purchase for any warranty claims. For more details, visit www.acer.com.

7. SUPPORT

For further assistance, technical support, or to explore other Acer products, please visit the official
Acer website or contact customer service.

« Official Acer Store: Visit the Acer Store on Amazon

¢ Product Guides and Documents: Additional resources, including the "Installation Manual
(PDF)" for specific driver installations, can be found on the product's Amazon page.

8. ProbpucTt VIDEOS

Watch these official product videos for visual guides and demonstrations.

Acer USB C Hub 9-in-1 Overview
Your browser does not support the video tag.

This video provides a comprehensive overview of the Acer USB C Hub 9-in-1, showcasing its features and
functionality. It demonstrates how the hub can expand connectivity for various devices.

Acer ODK390/UC906 USB-C Docking Station: Review and Thoughts
Your browser does not support the video tag.

This video offers a detailed review and personal thoughts on the Acer ODK390/UC906 USB-C Docking Station,
covering its performance and user experience.

Acer USB C Hub - Fair Testing and Review!
Your browser does not support the video tag.

This video conducts fair testing and provides a review of the Acer USB C Hub, evaluating its capabilities and
performance in real-world scenarios.


https://www.acer.com
https://www.amazon.com/stores/Acer/page/0074ABD9-06D1-469D-B509-C3134D6FFFF2

Acer the brand you can TRUST!!!!
Your browser does not support the video tag.

This video highlights Acer as a trustworthy brand, showcasing the reliability and quality of their products, including
the USB C Hub.
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