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Guermok USB C Video Capture Card Instruction Manual
Model: Guermok_TV_TUNER_CARD

INTRODUCTION

This manual provides detailed instructions for the setup, operation, and troubleshooting of your Guermok USB C
Video Capture Card. This device is designed to capture video and audio signals from various sources, including
gaming consoles, tablets, and phones, for streaming, recording, and editing on your computer. It supports video input
up to 4K@30Hz and output up to 2K@30Hz or 1080P@60Hz, featuring USB 3.0 for high-speed data transmission
and PD100W fast charging for compatible USB-C devices.
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Image: Guermok USB C Video Capture Card, showcasing its compact design and integrated cables.

PackAGE CONTENTS

Please verify that all items are present in your package:

o Video Capture Device

o Installation Guide

ProbucTt FEATURES

o Super HD 2K@30FPS Output: Supports video input up to 4K@30Hz and backward compatibility with
2K@30Hz and 1080P@60Hz for video capture output.

« Uncompressed Video Quality: Delivers real-time, uncompressed video and audio, preserving original quality
with ultra-low latency. Supports YUY2 and MJPEG video formats.



« PD100W Power Delivery: Equipped with PD 3.0 100W fast charging for stable power supply during extended
use, allowing simultaneous streaming and charging of USB-C port devices.

« Portable Design & Efficient Heat Dissipation: Plug-and-play functionality with no additional drivers required.
Features an aluminum alloy casing with heat dissipation holes for efficient cooling, ideal for portable use.

« Wide Compatibility: Compatible with Windows 8.1/10/11, macOS, Linux, and Android 5.0+ systems. Offers
USB and Type-C 2-in-1 port for connection to PCs, laptops, tablets, in-car systems, and game consoles (VR,
Switch, Steam, ROG Ally, Legion Go).
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Image: Diagram illustrating the capture card's power delivery and connectivity features.

SETUP INSTRUCTIONS

General Connection

1. Plug your source device (e.g., tablet, Switch) into the capture card via its USB-C input cable.
2. Connect the capture card's output cable (USB-A or USB-C) to your computer.
3. Ensure your source device is powered on and outputting a video signal.

4. For devices requiring power, connect a PD charger to the capture card's PD port.

Connecting to Nintendo Switch or VR Headsets (e.g., Quest 3)

The Guermok USB C Video Capture Card supports direct connection to devices like the Nintendo Switch and VR
headsets such as the Quest 3. For optimal performance and to enable video capture, ensure the source device is in
charging mode or receiving power.

« For Nintendo Switch: Connect the capture card to the Switch's USB-C port. Ensure the Switch is receiving
power (e.g., via its original charger connected to the capture card's PD port) to enable video output.

o For Quest 3: Directly connect the capture card to the Quest 3's USB-C port. If using the USB-A/C port on the
capture card, ensure the A/C port is connected to the Quest. If the connection is recognized as USB 2.0, try
flipping the USB-C connector.
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Image: Setup showing a phone connected to a laptop via the capture card, demonstrating simultaneous charging, gaming,

and video capture.

Video: Guide to connecting Switch and Quest devices to the capture card. This video demonstrates the physical connection

process for these specific devices.

OPERATING INsTRUCTIONS (OBS STUDIO)

This section outlines how to use the Guermok USB C Video Capture Card with OBS Studio for recording or
streaming.

Adding a Video Source

1.

o 00 A WD

Open OBS Studio.

. In the 'Sources' panel, click the '+" icon.

. Select 'Video Capture Device'.

. Choose 'Create new!', give it a name (e.g., "Guermok Video Capture Card"), and click OK'.
. In the properties window, select 'Guermok USB3 Video' from the 'Device' dropdown.

. To customize resolution and FPS, change 'Resolution/FPS Type' to Custom'. Select '1920x1080' for

Resolution and '60' for FPS. Choose 'MJPEG/YUY2' for Video Format.

. Click 'OK' to apply settings. You should now see the video preview.

Image: Screenshot of OBS Studio showing the 'Add Source' menu with 'Video Capture Device' selected.

Adding an Audio Source

1.

In the 'Sources' panel, click the '+' icon.

2. Select 'Audio Input Capture'.

3. Choose 'Create new', give it a name, and click OK'.

4.

In the properties window, select 'USB3 Digital Audio' from the 'Device' dropdown.



5. Click 'OK'.

Starting Recording or Streaming

1. Once video and audio sources are configured, you can adjust their layout in the preview window.
2. In the 'Controls' panel (bottom-right), click 'Start Streaming' or 'Start Recording'.

3. Recordings are typically saved to the path specified in 'Settings' — 'Output’ — 'Recording Path'.

Video: Guermok Capture Card Video and Audio Settings in OBS. This video provides a visual guide to configuring video and
audio settings within OBS Studio.

Video: Streamlabs Desktop Operation Guide. This video demonstrates the steps for setting up and operating the capture card
with Streamlabs Desktop.

MAINTENANCE

To ensure the longevity and optimal performance of your Guermok USB C Video Capture Card, follow these
maintenance guidelines:

« Keep the device clean and free from dust. Use a soft, dry cloth for cleaning.
« Avoid exposing the device to extreme temperatures, direct sunlight, or high humidity.
« Do not attempt to disassemble or modify the device, as this will void the warranty.

« Store the device in a cool, dry place when not in use.

TROUBLESHOOTING

If you encounter issues with your Guermok USB C Video Capture Card, please refer to the following common
solutions:

« No Video Display:

o Ensure all USB cables are securely connected.
o Verify that the source device is powered on and actively outputting a video signal.

o For consoles (e.g., Switch, PS5, Xbox), ensure HDCP (High-bandwidth Digital Content Protection) is
disabled in the console's settings.

o If using an adapter, try flipping the USB-C plug and reconnecting it.
« Device Recognized as USB 2.0 (instead of USB 3.0):

o Ensure the device is plugged into a USB 3.0 port on your computer.

o Check for updated USB 3.0 drivers for your computer's chipset.

o

Unplug the capture card, restart your computer, and then reconnect the device.

Power Management Settings (Windows): Go to Device Manager, locate the USB 3.0 controller, right-
click, select "Properties," and under the Power Management tab, uncheck "Allow the computer to turn off

o

this device to save power."
o Audio Issues:

o In OBS Studio, check the 'Audio Mixer' to ensure your capture card's audio input is active.
o Verify that 'USB3 Digital Audio' is selected as the input device in OBS.

o Check your computer's sound settings to ensure the correct input device is selected and not muted.

« Software-Related Issues:



o Try restoring the default settings in OBS Studio. Corrupted configuration files can cause recognition
issues. After restoring, reactivate the capture device.

o Update OBS Studio to the latest version.

o Ensure your operating system and graphics drivers are up to date.

o Device Gets Warm: It is normal for the capture card to get slightly warm during use, especially during long
sessions or when utilizing the PD charging feature. This is due to efficient heat dissipation through its aluminum

casing.
SPECIFICATIONS
Brand Guermok
Model Number Guermok TV_TUNER_CARD
Hardware Interface USB 3.0
Video Capture Resolution 1080p (up to 2K@30FPS output, 4K@30Hz input)
Operating System Compatibility Windows 8.1/10/11, macOS, Linux, Android 5.0 and above
Power Delivery PD 3.0 100W Fast Charging
ltem Weight 3 ounces
Product Dimensions 47.24 x 1.38 x 0.43 inches

Recommended Uses Gaming Capture, Live Streaming, Video Recording
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Image: Detailed diagram showing the dimensions of the Guermok USB C Video Capture Card.

WARRANTY AND SUPPORT

Guermok is committed to providing high-quality products. While specific warranty details are not provided in this
manual, please retain your proof of purchase for any warranty claims.

For technical support, troubleshooting assistance, or further inquiries, please contact Guermok customer service
through the platform where you purchased the product or visit the official Guermok store online. You can find
additional resources and contact information on the Guermok brand store page: Guermok Store.


https://www.amazon.com/stores/GUERMOKForYourEletronics/page/F025D2FE-672A-40C0-9703-FAC2F1EFC07B
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