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soyes soyes-18pro-bl

User Manual for soyes Mini Smartphone

Model: soyes-18pro-bl
Brand: soyes

INTRODUCTION

The soyes Mini Smartphone is designed to be the world's smallest and most compact mobile phone, offering essential smartphone
functionalities in a pocket-sized device. Ideal for kids, students, or as a backup phone, it features a 3.0-inch HD touch screen, dual
SIM support, and runs on Android 8.1. This manual provides comprehensive instructions for setting up, operating, and maintaining
your device.
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Image: The soyes Mini Smartphone, demonstrating its small size as it rests in the palm of a hand. The screen displays various app icons.

WHAT's IN THE Box
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Upon unboxing your soyes Mini Smartphone, please ensure all the following items are present:

« Mini Smartphone (1 unit)
e Phone Case (1 unit)

« Screen Protector (1 unit)
« Type C Cable (1 unit)

o Ejection Pin / User Manual (1 unit)
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8 Product Name: Mini Phone
Brand: soyes
Model: XS18 Pro Max
IC: 33146-6099
HVIN: XS18 Pro Max
Manufacturer: soyes
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Image: The compact black packaging box for the soyes Mini Smartphone, with product details visible on a label.

Setup GuUIDE

1. SIM Card and Memory Card Installation

The soyes Mini Smartphone supports dual SIM cards and a memory card for expanded storage. Before inserting, ensure your SIM
card supports the following frequencies: 2G GSM 850/900/1800/1900 and 3G WCDMA B1/B2/B5/B8.

1. Locate the SIM card tray on the side of the device.

2. Insert the provided ejection pin into the small hole next to the tray to eject it.

3. Place your SIM card(s) and/or TF memory card (up to 256GB Max) into the designated slots on the tray. Ensure correct
orientation as indicated on the tray.

4. Carefully reinsert the tray back into the phone until it clicks into place.
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Note: Please confirm that your SIM card supports the following frequencies:
2G GSM 850 /900 / 1800 / 1900 and 3G WCDMA B1 /B2 /B5 /B8

Image: lllustration detailing the dual SIM card and TF card slots, emphasizing the phone's dual standby capability and memory expansion.

2. Initial Power On and Setup

Press and hold the power button located on the side of the device until the screen lights up. Follow the on-screen prompts to
complete the initial setup, including language selection, Wi-Fi connection, and Google account sign-in. The phone runs on Android
8.1, providing a familiar user experience.

3. Charging the Device

Connect the provided Type C cable to the charging port at the bottom of the phone and the other end to a compatible USB power
adapter. The phone supports fast charging. A full charge ensures optimal performance and battery life.
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Image: The soyes Mini Smartphone being charged via its Type-C port, with visual effects indicating fast charging and long-lasting battery life.

OPERATING INSTRUCTIONS

Basic Navigation

The soyes Mini Smartphone features a responsive 3.0-inch HD touch screen. Navigate through menus, open applications, and
interact with content using standard touch gestures such as tap, swipe, pinch-to-zoom, and long-press.

Dual Camera Functionality

Capture moments with the phone's dual cameras: a 3MP front camera for selfies and video calls, and a 5MP rear camera for high-
quality photos and videos. Open the Camera app from the home screen to start capturing.
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Image: A visual representation of the phone's 5MP rear and 3MP front cameras, alongside sample images captured by the device.

Face Recognition

For enhanced security and quick unlocking, the device includes built-in facial recognition technology. To set up Face ID, navigate
to Settings > Security & Location > Face Unlock and follow the on-screen instructions to register your face.



Seamless Gaming Experience

Smooth, Fast, Unstoppable Gameplay

Image: A person unlocking the soyes Mini Smartphone using its intelligent face recognition feature, highlighting the speed and convenience of this
security method.

Application Usage

Running on Android 8.1, the soyes Mini Smartphone is compatible with most applications available on the Google Play Store. You
can download and install popular apps such as Facebook, YouTube, Instagram, WhatsApp, TikTok, and Twitter. Ensure you have
a stable internet connection (Wi-Fi or mobile data) for downloading and using apps.



Powerful Mini Body

8.1 Android Native System

Lightweight and compact body, pure Android system, compatible with various
mainstream apps, smooth and fast multitasking operation, easy to meet daily needs.

Image: The soyes Mini Smartphone screen showing a variety of popular applications, demonstrating its compatibility with mainstream apps on the
Android platform.

Gaming and Entertainment

Despite its compact size, the soyes Mini Smartphone is equipped with a quad-core processor and 2GB RAM, providing a smooth
experience for casual gaming and multimedia consumption. Enjoy videos, music, and light games directly on your device.
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Image: A user engaging in mobile gaming on the soyes Mini Smartphone, illustrating its capability for a seamless gaming experience.

Your browser does not support the video tag.

Video: An official product video from soyes store showcasing the features and compact design of the Mini Smartphone, including its use for gaming
and media playback.

MAINTENANCE

General Care

« Keep the device clean by wiping it with a soft, dry cloth. Avoid using harsh chemicals or abrasive materials.
« Use the provided phone case and screen protector to guard against scratches and minor impacts.

« Avoid exposing the phone to extreme temperatures, direct sunlight, or excessive moisture.

Battery Care

« To prolong battery life, avoid fully discharging the battery frequently.
« Use the original Type C cable for charging to ensure optimal charging speed and safety.

« If the device will not be used for an extended period, charge it to about 50% before storing.

TROUBLESHOOTING

If you encounter issues with your soyes Mini Smartphone, please refer to the following common troubleshooting steps:

Problem Possible Solution
Device does not Ensure the battery is charged. Connect to the charger and wait a few minutes before attempting to
power on power on again.

Cannot connect to Check if Wi-Fi is enabled in settings. Restart your Wi-Fi router. Ensure you are entering the correct
Wi-Fi password.



Problem Possible Solution

SIM card not Reinsert the SIM card, ensuring it is correctly seated in the tray. Verify that your SIM card supports the
detected specified 2G/3G frequencies.

Apps are slow or Close background applications. Clear app cache (Settings > Apps > [App Name] > Storage > Clear
crashing Cache). Restart the phone.

Battery drains . , . . .
ik Reduce screen brightness. Disable unused features like Bluetooth or GPS. Close power-intensive apps.
quickly

If the issue persists after trying these steps, please contact soyes customer support for further assistance.

SPECIFICATIONS

Feature Detail

Model Name soyes-18pro-bl

Product Dimensions 3.7 x 1.8 x 0.5 inches
Item Weight 3.35 ounces (95 Grams)
Operating System Android 8.1

Screen Size 3.0 Inches

Resolution 480 x 854

RAM Memory Installed Size 16 GB

Memory Storage Capacity 16 GB

Battery Power Rating 2000 mAh

Connectivity Technology Bluetooth, Wi-Fi, USB

Cellular Technology 3G (2G GSM 850/900/1800/1900, 3G WCDMA B1/B2/B5/B8)

Special Features Fast Charging Support, Stereo Speakers, Dual SIM, Basic Phone, Expandable Memory
Human Interface Input Touchscreen

Manufacturer soyes

Country of Origin China

WARRANTY AND SUPPORT

The soyes Mini Smartphone comes with a standard manufacturer's warranty. For detailed information regarding warranty
coverage, terms, and conditions, please refer to the warranty card included in your product packaging or visit the official soyes
website.

For technical support, troubleshooting assistance, or any inquiries regarding your device, please contact soyes customer service.
Contact information can typically be found on the manufacturer's website or within the product documentation.

You can also visit the soyes Store on Amazon for additional product information and support resources.


https://www.amazon.com/stores/soyesMiniPhone/page/76DFF4D6-8D92-46BB-B621-896C943DBD08
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