
Manuals+
☰

Manuals.plus /

› PETKIT /

› PETKIT P591 Smart Pet Feeder with 1080P HD Camera and Dual Hopper - Instruction Manual

PETKIT P591

PETKIT P591 Smart Pet Feeder with 1080P HD Camera and
Dual Hopper - Instruction Manual

Model: P591 | Brand: PETKIT

INTRODUCTION

This manual provides detailed instructions for the setup, operation, and maintenance of your PETKIT P591 Smart Pet
Feeder. This device is designed to automate your pet's feeding schedule, offering convenience and peace of mind.
Key features include a 1080P HD camera for live monitoring, intelligent night vision, dual 5L hoppers for different food
types, app control for scheduling up to 10 meals daily, and a Fresh Lock system to maintain food freshness.

SAFETY INFORMATION

Ensure the device is placed on a stable, level surface.

Use only dry pet food with a size of 12mm or less to prevent blockages.

Keep the power cord away from pets to prevent chewing.

Do not immerse the main unit in water. Only removable parts are washable.

Keep out of reach of children.

For indoor use only.

PACKAGE CONTENTS

Verify that all components are present in the package:

PETKIT P591 Smart Pet Feeder Main Unit

Stainless Steel Bowl (x2)

Power Adapter and Anti-Bite Cable

Desiccant Bags

Instruction Manual (this document)
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Image: PETKIT P591 Smart Pet Feeder with its main unit, dual bowls, and power cable.

SETUP GUIDE

1. Assembly

1. Place the main feeder unit on a flat, stable surface.

2. Insert the stainless steel bowls into their designated slots at the base of the feeder.

3. Open the top lid by pressing the release button.

4. Locate the desiccant compartment under the lid. Insert a fresh desiccant bag to maintain food freshness. Close the
compartment securely.

5. Fill the dual hoppers with dry pet food. Ensure the food size is appropriate (under 12mm).

6. Close the top lid firmly until it clicks into place.



Image: A person assembling the PETKIT P591 Smart Pet Feeder, showing the dual hoppers and bowls.

2. Power Connection

Connect the power adapter to the feeder's power port located at the back or bottom.

Plug the adapter into a wall outlet.

For backup power during outages, install 4 D-cell alkaline batteries (not included) in the battery compartment at the
bottom of the unit.



Image: Illustration showing the power cable connection and the battery compartment for backup power.

3. App Download and Connection

1. Download the "PETKIT" app from your smartphone's app store (iOS or Android).

2. Create an account or log in.

3. Follow the in-app instructions to add your PETKIT P591 Smart Pet Feeder. Ensure your phone is connected to a 2.4
GHz Wi-Fi network.

4. The app will guide you through the pairing process, which may involve pressing a button on the feeder to initiate
pairing mode.

Note: The feeder supports 2.4 GHz Wi-Fi networks only. If your router is dual-band, ensure your phone is connected to
the 2.4 GHz band during setup.
Your browser does not support the video tag.

Video: An installation guide for the PETKIT automatic cat feeder, demonstrating the setup process and app connection.

OPERATING INSTRUCTIONS

1. Scheduling Meals via App

Open the PETKIT app and select your P591 feeder.

Navigate to the "Feeding Plan" section.

Set up to 10 meals per day, specifying the time and portion size (1 to 10 portions per hopper).

The dual hopper design allows for separate scheduling of different food types or for multiple pets.



Image: Screenshot of the PETKIT app showing meal scheduling options for the dual hopper feeder.

2. Manual Feeding

Open the PETKIT app and select your P591 feeder.

Navigate to the "Feeding Plan" section.

Set up to 10 meals per day, specifying the time and portion size (1 to 10 portions per hopper).

The dual hopper design allows for separate scheduling of different food types or for multiple pets.

3. Camera Monitoring and Two-Way Audio

Access the live camera feed through the PETKIT app to monitor your pet.

The 1080P HD camera with 140° wide-angle lens and intelligent night vision provides clear visuals day and night.

Use the two-way audio feature to speak to your pet or record a 20-second custom voice message that plays at meal
times.

The camera can detect and analyze remaining food in the bowl.

Privacy protection: The camera can be turned on/off or scheduled via the app.

Image: Visual representation of the 1080P HD camera with night vision and two-way audio features.

4. Notifications and Alerts



Receive real-time alerts on your smartphone for low food levels, potential blockages, or power outages.

The app also provides notifications when your pet approaches the feeder.

Image: Screenshot of the PETKIT app showing various notifications and alerts related to the feeder's status.

MAINTENANCE

1. Cleaning

The stainless steel bowls are removable and dishwasher-safe for easy cleaning.

The food storage container and other removable parts can be hand-washed with mild soap and water.

Wipe the main unit with a damp cloth. Do not immerse the main unit in water.



Image: Disassembled parts of the PETKIT P591 Smart Pet Feeder being cleaned under running water.

2. Desiccant Replacement

Replace the desiccant bag every 4 weeks to ensure optimal food freshness.

New desiccant bags can be purchased separately.



Image: Diagram showing the Fresh Lock system with desiccant bag and automatic sealing mechanism.

TROUBLESHOOTING

Problem Possible Cause Solution

Feeder not
connecting to
Wi-Fi

Incorrect Wi-Fi password, 5GHz
network, or weak signal.

Ensure correct 2.4GHz Wi-Fi password. Move feeder
closer to router. Restart router and feeder.

Food not
dispensing

Food blockage, empty hopper, or
incorrect schedule.

Check food levels. Clear any blockages in the dispenser.
Verify feeding schedule in the app.

Camera not
working

Poor Wi-Fi connection, camera turned
off in app, or privacy cover closed.

Check Wi-Fi signal strength. Ensure camera is enabled in
app settings. Open the camera privacy cover.

Power outage No power from outlet.
If backup batteries are installed, the feeder will continue
to operate. Ensure batteries are fresh.

SPECIFICATIONS

Model: P591

Brand: PETKIT

Material: Stainless Steel (bowls)

Capacity: 5 Liters (dual hopper)

Dimensions (L x W x H): 30 x 25 x 36 cm

Power Source: Electric Cable (with optional D-cell battery backup)

Connectivity: Wi-Fi 2.4 GHz

Camera: 1080P HD, 140° wide-angle, Intelligent Night Vision

Recommended Food Size: Up to 12 mm

Recommended for: Multiple pets (cats, small to medium dogs)

Special Feature: Alexa Adaptation

WARRANTY AND SUPPORT



WARRANTY AND SUPPORT

For warranty information, please refer to the documentation included in your product packaging or visit the official PETKIT
website.
For technical support or customer service, please contact PETKIT customer support. Contact details may be found on the
official PETKIT website or within the PETKIT app.
PETKIT Customer Service: (888)851-2770 (9am-12pm & 1pm-6pm CST Mon-Fri)
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