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QXQ Wireless Earbuds User Manual
Model: J55

INTRODUCTION

Thank you for choosing QXQ Wireless Earbuds. This manual provides detailed instructions on how to set up, operate,
maintain, and troubleshoot your new earbuds. Please read this manual carefully before use to ensure optimal performance
and longevity of your device.
These earbuds feature advanced Bluetooth 5.4 technology, ENC noise-cancelling microphones, and a long-lasting battery,
designed to provide a superior audio experience for entertainment, gaming, and communication.

PACKAGE CONTENTS

Ensure all items are present in the package:

Wireless Earbuds (2)

Charging Case (1)

Type-C Charging Cable (1)

User Manual (1)
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Image: The QXQ Wireless Earbuds in their charging case, showcasing the LED display.



SETUP GUIDE

1. Initial Charging
Before first use, fully charge the earbuds and the charging case. Connect the provided Type-C charging cable to the
charging port on the case and a USB power source. The LED display on the charging case will show the battery status. A
full charge provides up to 40 hours of total playtime with the charging case.

Image: Illustration of the 40-hour total playtime, with 8 hours from a single earbud charge and 32 hours from the charging case.



Image: Close-up of the charging case's dual LED digital display showing battery levels for the case and individual earbuds.

2. Pairing with Your Device

1. Ensure the earbuds are charged.

2. Open the charging case. The earbuds will automatically enter pairing mode.

3. On your device (smartphone, tablet, computer), enable Bluetooth.

4. Search for "J55" in the list of available Bluetooth devices and select it to connect.

5. Once connected, the earbuds will automatically pair with this device in the future when taken out of the case.



Image: Diagram illustrating the benefits of the advanced Bluetooth 5.4 chip, including increased connection range, stable connection,
and faster transfer speed.



Image: Visual representation of the earbuds' wide compatibility with iOS, Android, and Windows devices, alongside touch control and
IP7 waterproof features.

OPERATING INSTRUCTIONS

Touch Controls
The earbuds feature smart touch control sensors for easy operation:

Play/Pause: Single tap on either earbud.

Next Song: Double tap on the right earbud.

Previous Song: Double tap on the left earbud.

Volume Up: Triple tap on the right earbud.

Volume Down: Triple tap on the left earbud.

Answer/End Call: Single tap on either earbud during an incoming call.

Reject Call: Press and hold either earbud for 2 seconds during an incoming call.

Activate Voice Assistant (Siri/Google Assistant): Press and hold either earbud for 3 seconds.



Image: A visual demonstrating the touch control area on the earbuds.

Audio Quality and Calls
The earbuds are equipped with 14.2mm low-distortion composite dynamic drivers for immersive 9D stereo sound, delivering
rich bass, full midrange, and crisp treble.



Image: Diagram highlighting the 14.2mm dynamic drivers and AAC advanced audio decoding for superior Hi-Fi sound quality.
For calls, the four ENC (Environmental Noise Cancelling) microphones effectively reduce ambient noise, ensuring clear
voice transmission even in noisy environments.



Image: Visual depicting the ENC noise cancelling feature, showing how environmental noise is reduced for clearer calls.

MAINTENANCE

Cleaning
Regular cleaning helps maintain sound quality and hygiene. Use a soft, dry, lint-free cloth to wipe the earbuds and charging
case. For stubborn dirt, slightly dampen the cloth with water. Do not use abrasive cleaners or solvents.
Gently clean the charging contacts on both the earbuds and the case with a dry cotton swab to ensure proper charging.

Storage
When not in use, store the earbuds in their charging case to protect them and keep them charged. Store the case in a cool,
dry place away from direct sunlight and extreme temperatures.

Water Resistance (IP7)
The earbuds are IP7 waterproof, meaning they are protected against immersion in water up to 1 meter for up to 30 minutes.



They can withstand dust, rain, and light sweat. However, they are not designed for swimming or showering. Ensure earbuds
are dry before placing them back into the charging case to prevent damage.

Image: Visual representation of the earbuds' ultralight design and IP7 waterproof rating, suitable for sports and daily use.

TROUBLESHOOTING

If you encounter issues with your QXQ Wireless Earbuds, please refer to the following common solutions:



Problem Solution

Earbuds not pairing/connecting.

Ensure earbuds are charged.

Turn off and on Bluetooth on your device.

Forget "J55" from your device's Bluetooth list and re-pair.

Place earbuds back in the case, close, wait 5 seconds, then open again.

No sound or low volume.

Check device volume and earbud volume.

Ensure earbuds are properly seated in your ears.

Clean any debris from the earbud speakers.

Charging case not charging.

Verify the Type-C cable is securely connected.

Try a different USB power adapter or port.

Ensure the charging port on the case is clean.

Sound cuts in and out.

Move closer to your connected device (within 15 meters).

Avoid strong electromagnetic interference.

Ensure no physical obstructions between earbuds and device.

SPECIFICATIONS



Feature Detail

Model Name J55

Brand QXQ

Connectivity Technology Wireless

Wireless Communication Technology Bluetooth

Bluetooth Version 5.4

Bluetooth Range 15 Meters

Battery Life (Single Charge) 8 Hours

Total Playtime (with Charging Case) Up to 40 Hours

Control Method Touch

Water Resistance Level IP7 Waterproof

Audio Driver Type Dynamic Driver (14.2mm)

Noise Cancellation ENC (Environmental Noise Cancelling) Mics

Compatible Devices Smartphones, Laptops, Computers (iOS, Android, Windows)

Item Weight 3.52 Ounces

Product Dimensions 1.18 x 0.79 x 1.18 inches

WARRANTY AND SUPPORT

QXQ provides a 3-year warranty for this product, covering manufacturing defects from the date of purchase. Please retain
your proof of purchase for warranty claims.



Image: A close-up of the earbuds and charging case, indicating a 3-year warranty.
For technical support, warranty claims, or any questions regarding your QXQ Wireless Earbuds, please contact our
customer service team. Refer to the contact information provided on the product packaging or the official QXQ website.
Note: As per the provided data, no specific video content from the seller was available for embedding in this manual.
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