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Model: TW-127XH4R-W

1. INTRODUCTION

Thank you for purchasing the Toshiba TW-127XH4R-W Drum-Type Washer Dryer. This appliance is designed to
provide efficient and convenient laundry care with advanced features such as Ag+ antibacterial water, automatic
detergent dispensing, and large capacity heat pump drying. This manual provides essential information for safe and
effective use, installation, maintenance, and troubleshooting.
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Figure 1: Front view of the Toshiba TW-127XH4R-W Drum-Type Washer Dryer.

2. SAFETY INFORMATION

Please read all safety instructions carefully before using the appliance to prevent injury to yourself and others, and
to avoid damage to the appliance. Keep this manual in a safe place for future reference.

General Safety Precautions:

Ensure the appliance is properly grounded to prevent electric shock.

Do not allow children to play with or operate the appliance. Keep children and pets away from the open door.

Do not wash or dry items that have been soiled with flammable substances (e.g., cooking oil, gasoline, paint
thinner).

Never attempt to repair or modify the appliance yourself. Contact qualified service personnel for repairs.

Always unplug the appliance before cleaning or performing any maintenance.

Ensure the water supply hoses are securely connected to prevent leaks.

3. SETUP AND INSTALLATION

Proper installation is crucial for the performance and longevity of your washer dryer. Please ensure the installation
area meets the following requirements:

Location Requirements:

Install on a firm, level floor to minimize vibration and noise.

Ensure adequate space around the appliance for ventilation and door opening. The appliance dimensions are
approximately 64.5 cm (W) x 72.2 cm (D) x 106 cm (H).

The waterproof pan depth should be 520mm or more.

Avoid direct sunlight or extreme temperatures.

Ensure access to a water supply, drainage, and a grounded electrical outlet (100V).

Checking Installation Space:

Before installation, carefully measure your space, including the depth required for the door to open fully. Also, check
the height of the water tap to ensure it does not interfere with the appliance or the water supply hose.



Figure 2: Example placement of the washer dryer in a laundry area.

4. OPERATING INSTRUCTIONS

This section guides you through the basic operation of your Toshiba washer dryer.

4.1. Basic Washing Operation:

1. Press the Power button to turn on the appliance.

2. Load your laundry into the drum.

3. Add detergent and softener to the automatic dispenser. The machine will automatically dispense the correct
amount based on the load.

4. Select your desired wash course (e.g., Standard, Memory, Speed, Delicate, Blanket).

5. Press the Start button to begin the wash cycle.

For a visual guide on basic operations, please refer to the video below:

Your browser does not support the video tag.

Video 1: Basic operation guide for Toshiba washer dryers.

4.2. Automatic Detergent Dispenser:

The automatic detergent dispenser simplifies your laundry routine by automatically measuring and adding liquid
detergent and softener. Simply fill the tanks, and the machine will handle the rest.



Figure 3: Filling the automatic detergent and softener dispenser.
Watch the video below for a demonstration of the automatic detergent dispensing feature:

Your browser does not support the video tag.

Video 2: Demonstration of the automatic detergent dispenser.

4.3. Ultra-Fine Bubble Wash & Ag+ Antibacterial Water:

This model features an Ultra-fine Bubble Wash W system that penetrates deep into fabric fibers with antibacterial
Ag+ water, effectively removing dirt and preventing yellowing. The ultra-fine bubbles enhance the cleaning power of
the detergent, leaving clothes fresh and clean.



Figure 4: Illustration of ultra-fine bubbles penetrating fabric for deep cleaning.
See the Ultra-Fine Bubble Wash in action:

Your browser does not support the video tag.

Video 3: Demonstration of the antibacterial ultra-fine bubble wash technology.

4.4. Drying Operation:

The large drum and heat pump dehumidifying drying system ensure clothes are dried gently, reducing wrinkles and
maintaining softness. Select the appropriate drying course based on your laundry type and desired finish.



Figure 5: Internal view of the drum during the drying process.



Figure 6: Towels demonstrating the fluffy finish after drying.

5. MAINTENANCE AND CARE

Regular maintenance ensures optimal performance and extends the lifespan of your appliance.

5.1. Cleaning the Detergent Dispenser:

Periodically clean the automatic detergent and softener dispenser to prevent buildup and ensure proper dispensing.
Refer to the automatic detergent dispenser image in the operating section for location.

5.2. Drum Cleaning:

Utilize the 'Drum Clean' feature to keep the drum hygienic and free from mold and odors. This feature helps
maintain the cleanliness of the washing tub's interior.

5.3. Lint Filter Cleaning:

Clean the lint filter after every drying cycle to maintain drying efficiency and prevent lint buildup.

6. TROUBLESHOOTING



If you encounter any issues with your washer dryer, please refer to the following common solutions before
contacting customer service.

Common Issues:

Appliance does not start: Check if the power cord is securely plugged in and the circuit breaker has not
tripped. Ensure the door is fully closed.

No water supply: Check if the water tap is open and the water supply hose is not kinked or blocked.

Excessive vibration or noise: Ensure the appliance is level and all transit bolts (if applicable) have been
removed. Distribute the laundry evenly in the drum.

Poor washing/drying performance: Check if the correct amount of detergent is used and the lint filter is
clean. Do not overload the machine.

If the problem persists after trying these solutions, please contact Toshiba customer support.

7. SPECIFICATIONS

Feature Specification

Model Number TW-127XH4R-W

Wash Capacity 12 kg

Dry Capacity 7 kg

Dimensions (W x D x H) 64.5 cm x 72.2 cm x 106 cm

Weight Approx. 89 kg

Operating Noise (Wash) Approx. 32 dB

Operating Noise (Spin) Approx. 37 dB

Operating Noise (Dry) Approx. 48 dB (Eco Dry: Approx. 42 dB)

Voltage 100 V

Door Position Front

Color Grand White

Drum Material Stainless Steel

Special Features Inverter, Child Lock, Drum Clean, Vibration Reduction, Automatic Detergent Dispenser

8. WARRANTY AND SUPPORT

8.1. Warranty Information:

This product comes with a 1-year warranty from the date of delivery. The warranty is limited to use within Japan.

8.2. Customer Support:



For technical assistance, service requests, or any questions regarding your Toshiba washer dryer, please contact
Toshiba customer support through their official website or the contact information provided in your purchase
documentation.
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