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Tecno Phantom V Fold 2 User Manual

Model: AE10
Brand: Tecno

INTRODUCTION

This manual provides essential information for the safe and efficient use of your Tecno Phantom V Fold 2 smartphone.
Please read it carefully before using the device to ensure optimal performance and longevity.
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Image: The Tecno Phantom V Fold 2 in its unfolded state, showcasing the large internal display and the accompanying stylus. The device
is shown in Karst Green.

WHAT's IN THE Box

Verify that all items are present in the package:

e Tecno Phantom V Fold 2 Smartphone
o Power Adapter

o USB Cable

o SIM Tray Ejector

o Phone Case

Note: The Stylus Pen is sold separately.

SETUP



1. Inserting SIM Card

Locate the SIM tray on the side of the device. Use the provided SIM tray ejector tool to open the tray. Insert your Nano-
SIM cards into the designated slots. Ensure the SIM cards are correctly oriented. Close the tray securely.

2. Initial Charge

Before first use, fully charge the device using the provided Power Adapter and USB Cable. Connect the USB cable to the
phone's charging port and the adapter to a power outlet. The device supports 70W fast charging and 15W wireless
charging.
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Image: The Tecno Phantom V Fold 2 being charged with a cable, illustrating the large battery capacity and fast charging capability.

3. Powering On/Off

To power on, press and hold the Power button until the Tecno logo appears. To power off, press and hold the Power
button, then select "Power off" from the options.

OPERATING INSTRUCTIONS

Folding and Unfolding

The Tecno Phantom V Fold 2 features an aerospace-grade hinge designed for durability. Gently fold or unfold the device
to switch between the cover screen and the main flexible AMOLED display. Avoid applying excessive force.
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Image: The Tecno Phantom V Fold 2 in its folded state, showing the rear camera module and the cover screen.

Display Usage

The device features a 7.85" 120Hz LTPO Flexible AMOLED main screen and a 6.42" 3D Curved Cover Screen. The main
screen is ideal for multitasking and immersive viewing, while the cover screen provides convenient access for quick tasks.



Largest Display”

For leaders who deliver performances

Best Al Features
Powered By TECNO Al

¢ Circle to Search

e Al Calculation Merchant

e Al Magic Removal

e Al Image Cutout &many more

*in foldable phones (Under 100K)
Counterpoint : Nov, 2024

Image: A visual comparison of the Tecno Phantom V Fold 2's 3D Curved Outer Screen and the Ultra-Flat Foldable Mirror Screen,
highlighting their respective sizes.

Camera System
The Phantom V Fold 2 is equipped with an Ultra-HD Penta Camera Setup:

e 50MP OIS Primary Camera

o 50MP Ultra Wide Camera

o 50MP Portrait Camera

o 32MP Front Camera (Main Screen)

o 32MP Front Camera (Cover Screen)

To take photos or videos, open the Camera application. Select your desired mode (Photo, Video, Portrait, etc.) and tap
the shutter button.



Largest Battery” 70W Wired + 15W

Unmatch power for your busy days. Wireless Charging

*In foldable phones | Counterpoint : Nov, 2024

Image: An illustration detailing the Ultra HD Penta Lens Camera System of the Tecno Phantom V Fold 2, showing the rear and front
camera configurations.

Al Features and Phantom V Pen Support

The device integrates advanced Al tools powered by TECNO Al, including Circle to Search, Al Recording Summary, and
Al Image Cutout. These features enhance productivity and creativity. The device also supports the Phantom V Pen (sold
separately) for precise input and drawing.

Strongest
Fold Ever

e Aerospace Grade Reliable Hinge Design

e Pushed to the limits 4,00,000+ times

e Corning Gorilla Glass Victus 2

*Source : Techarc Nov, 2024 | Domage possible under extreme stress

Image: The Tecno Phantom V Fold 2 showcasing its Al features and compatibility with the Phantom V Pen, demonstrating creative and



productivity applications.

Connectivity

The Phantom V Fold 2 supports Wi-Fi 6 for faster wireless internet, NFC for seamless payments, and advanced GNSS for
precise positioning.

MAINTENANCE

+ Keep the device clean using a soft, dry cloth. Avoid abrasive materials.

o Protect the screen from scratches and impacts. The device features Corning Gorilla Glass Victus 2, but additional
screen protection is recommended.

¢ Avoid exposing the device to extreme temperatures, direct sunlight, or liquids.
« Do not attempt to disassemble or repair the device yourself. Refer to authorized service centers for any repairs.

o Regularly back up your data to prevent loss.

TROUBLESHOOTING

Device Not Powering On

Ensure the battery is sufficiently charged. Connect the device to the charger for at least 30 minutes before attempting to
power on again. If the issue persists, contact customer support.

Screen Flickering or Unresponsive

Restart the device. If the issue occurs after physical impact or repeated folding/unfolding, it may indicate hardware
damage. Contact customer support for assistance.

Poor Battery Life

Close unused applications running in the background. Reduce screen brightness. Disable Wi-Fi, Bluetooth, or GPS when
not in use. Check for software updates.

Connectivity Issues

For Wi-Fi, ensure you are within range of a known network and the password is correct. For mobile data, check your SIM
card insertion and network settings. Restarting the device can often resolve minor connectivity problems.

SPECIFICATIONS

Feature Detail

Model Phantom V Fold 2 (AE10)

Operating System Android 14.0

Main Display 7.85" 120Hz LTPO Flexible AMOLED
Cover Display 6.42" 3D Curved

Processor Flagship 9000+ Chipset

RAM 12GB (with 12GB Extended RAM)



Storage 512GB

Rear Camera 50MP OIS Primary, 50MP Ultra Wide, 50MP Portrait
Front Camera 32MP (Main), 32MP (Cover)

Battery 5750mAh

Charging 70W Wired, 15W Wireless

Connectivity Wi-Fi 6, NFC, USB, GNSS

Dimensions 14 x15.9 x 0.6 cm

Weight 249 ¢

Color Karst Green

WARRANTY AND SUPPORT

Your Tecno Phantom V Fold 2 comes with a standard manufacturer's warranty. For detailed warranty terms and
conditions, please refer to the warranty card included in your product packaging or visit the official Tecno website.

For technical support, service, or inquiries, please contact Tecno customer service. You can find contact information on
the official Tecno website or through the support section of your device's settings.

Consider purchasing additional protection plans such as Screen Damage Protection or an Extended Warranty Plan for
enhanced coverage, if available.

© 2024 Tecno. All rights reserved.
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