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SMART LB Apple Find My Enabled Air Tracker Tag
Model: FDQF02

INTRODUCTION

This manual provides instructions for the setup, operation, and maintenance of your SMART LB Apple Find
My Enabled Air Tracker Tag, Model FDQF02. This device is designed to help you locate your personal
items using Apple's Find My network.
Key Features:

Utilizes Apple's Find My network for item location (iOS only).

Allows remote ringing of the tag when within Bluetooth range.

Provides location tracking on a map for items further away.

Lost Mode notification when detected by the Find My network.

Privacy features ensure anonymous and encrypted communication.

Replaceable CR2032 battery with up to 2 years of life.

PACKAGE CONTENTS

Please verify that all items are present in your package:

SMART LB Air Tracker Tag (FDQF02)

CR2032 Battery (pre-installed or included separately)

Mini Screwdriver

Spare Screws (4 pieces)

Corded Loops (2 pieces)

Keychain

User Manual

SETUP
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1. Powering On the Device

Press the power button located in the center of the device once. You will hear a beep sound, indicating the
device has entered pairing mode.

Figure 1: Pressing the power button to activate the tracker tag.

2. Pairing with Your iOS Device

1. Ensure your iOS device (iPhone, iPad, or Mac) has Bluetooth enabled and the 'Find My' app is
installed and updated.

2. Open the 'Find My' app on your iOS device.

3. Navigate to the 'Items' tab.

4. Tap the '+' icon and select 'Add Other Item' or 'Other Supported Item'.

5. Your device will detect the SMART LB Air Tracker Tag. Follow the on-screen prompts to connect and
name your tracker.



Figure 2: The SMART LB Air Tracker Tag is compatible with Apple's Find My network.

OPERATING INSTRUCTIONS

1. Finding Items Nearby (Play Sound)

When your tracker tag is within Bluetooth range of your iOS device, you can make it emit a sound to help
you locate it. Open the 'Find My' app, select your tracker from the 'Items' list, and tap 'Play Sound'.



Figure 3: Using the 'Play Sound' feature to find items within Bluetooth range.

2. Finding Items Far Away (Map Tracking)

If your tracker tag is out of Bluetooth range, you can still locate it using the Apple Find My network. The
'Find My' app will display the last known location of your item on a map, and you can get directions to that
location. The network anonymously relays location data from other Apple devices.



Figure 4: Tracking your item's location on a map when out of Bluetooth range.

3. Lost Mode

If an item with your tracker tag is lost, you can enable 'Lost Mode' in the 'Find My' app. When another Apple
device in the Find My network detects your lost item, you will receive a notification of its location. You can
also leave a contact message for anyone who finds your item.

Figure 5: Activating Lost Mode for secure item tracking.



4. Left Behind Alarm

The tracker tag can notify you if you leave an item behind. When the item finder moves out of Bluetooth
range from your iPhone, you will receive a notification on your device, indicating the item's last detected
location.

Figure 6: Receiving a 'Left Behind' notification when your item is out of range.

5. Privacy Features

All communication within the Find My network is anonymous and encrypted to protect your privacy.
Location data and history are never stored on the item finder itself. The system also includes features to
prevent unwanted tracking by alerting you if an unknown tracker moves with you.



Figure 7: Overview of privacy and security features.

6. Sharing Location

You can share the location of your tracker tag with family and friends through the 'Find My' app, allowing
multiple users to track the same item.

Figure 8: Sharing your tracker's location with others.

BATTERY MAINTENANCE

The SMART LB Air Tracker Tag uses a replaceable CR2032 lithium metal battery, which is included. The
battery can last up to 2 years depending on usage.

1. Checking Battery Status

You can check the current battery level of your tracker tag within the 'Find My' app on your iOS device.

2. Replacing the Battery

When the battery is low, replace it with a new CR2032 battery. Use the provided mini screwdriver to open
the device casing, carefully remove the old battery, insert the new one with the positive (+) side facing up,
and secure the casing with the screws. Spare screws are included in the package.

TROUBLESHOOTING

Device not pairing: Ensure the device is powered on and in pairing mode (indicated by a beep).



Verify Bluetooth is enabled on your iOS device and the 'Find My' app is open. Try restarting both the
tracker and your iOS device.

No sound when 'Play Sound' is activated: Check if the tracker is within Bluetooth range. Ensure
the battery is not depleted.

Inaccurate location: Location accuracy depends on the density of the Apple Find My network.
Ensure your tracker is in an area where it can be detected by other Apple devices.

'Left Behind' notifications not working: Check the settings in the 'Find My' app to ensure 'Notify
When Left Behind' is enabled for your tracker. Verify Bluetooth connection is stable.

SPECIFICATIONS

Model Number FDQF02

Brand SMART LB

Dimensions (L x W x H) 1.3 x 0.2 x 1.3 inches (3.3 x 0.5 x 3.3 cm)

Item Weight 0.635 ounces (18 grams)

Connectivity Technology Bluetooth

Supported Application Apple Find My (iOS only)

Battery Type 1 x CR2032 Lithium Metal (included)

Battery Life Up to 2 years



Figure 9: Dimensions and typical applications of the tracker tag.

WARRANTY INFORMATION

Please refer to the manufacturer's website or product packaging for detailed warranty information regarding
your SMART LB Air Tracker Tag.

SUPPORT

For further assistance, technical support, or inquiries about your SMART LB Air Tracker Tag, please
contact SMART LB customer support through their official channels or visit their website.

© 2024 SMART LB. All rights reserved.
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