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Model: FDQF02

INTRODUCTION

This manual provides detailed instructions for the setup, operation, and maintenance of your SMART LB Apple
Find My Enabled Air Tracker Tag, model FDQF02. This device is designed to help you locate your personal items
using the Apple Find My network, offering a reliable solution for tracking keys, bags, wallets, and more.
The tracker integrates seamlessly with the Apple Find My app on your iOS devices (iPhone, iPad, Mac, Apple
Watch), providing both nearby and long-distance tracking capabilities without requiring additional applications or
subscription fees.

1. SETUP

1.1 Initial Activation and Battery

Your SMART LB Air Tracker Tag comes with a CR2032 lithium metal battery pre-installed. To activate the device
for pairing, ensure the battery is properly seated. The battery has an estimated lifespan of up to 2 years.
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Image: The SMART LB Air Tracker Tag connected to an iPhone displaying the Apple Find My app interface.

1.2 Pairing with Apple Find My App

Follow these steps to connect your tracker tag to your Apple Find My network:

1. Step 1: Power On
Press the power button on the device once. The device will enter pairing mode, indicated by a specific sound
or light signal (refer to device for specific indicator).

2. Step 2: Enable Bluetooth and Open Find My App
On your iOS device (iPhone, iPad, etc.), ensure Bluetooth is enabled. Then, open the Apple Find My app.

3. Step 3: Add New Item
Navigate to the "Items" tab within the Find My app. Tap on the "+" icon, then select "Add Other Item" or "Other
Supported Item".

4. Step 4: Connect and Name
The app will search for nearby compatible items. Once your SMART LB tracker is detected (e.g., "ZTAG_03"),
tap "Connect". You will then be prompted to name your item and assign an emoji, which helps in easy
identification within the app.

After successful pairing, your tracker's location will appear on the map in the Find My app.

2. OPERATING INSTRUCTIONS

2.1 Finding Items Nearby (Play Sound)

When your tracker is within Bluetooth range of your iOS device, you can make it emit a sound to help you locate it.
Open the Find My app, select your tracker from the "Items" tab, and tap "Play Sound". The tracker will emit an
audible alert, guiding you to its location.



Image: An iPhone screen showing the "Play Sound" option in the Find My app, with the tracker emitting a sound.

2.2 Finding Items Far Away (Map Tracking)

If your item is out of Bluetooth range, the Apple Find My network can help locate it. This network uses millions of
Apple devices worldwide to detect your tracker's Bluetooth signal and relay its location to you privately and
securely. Open the Find My app, select your tracker, and view its last known location on the map. You can then get
directions to that location.

Image: An iPhone displaying the Find My map with the tracker's location and directions.

2.3 Left Behind Alarm / Notify When Left Behind

To prevent leaving your items behind, you can enable "Notify When Left Behind" in the Find My app. If your tracker
separates from your iOS device, you will receive an immediate notification on your device, indicating its last
detected location.



Image: A phone screen showing a "Left Behind" notification for the tracker.

2.4 Lost Mode

If an item with your tracker is lost, you can activate "Lost Mode" in the Find My app. This will lock your tracker,
display a custom message and contact information to anyone who finds it, and notify you when its location is
detected by the Find My network.

Image: An iPhone screen displaying the "Lost Mode" options within the Apple Find My app.

2.5 Sharing Location

You can share the location of your tracker with family and friends through the Find My app. This allows multiple
trusted individuals to track the item, which is useful for shared belongings or family pets.



Image: An iPhone screen showing the option to share the tracker's location with other users.

3. MAINTENANCE

3.1 Battery Replacement

The SMART LB Air Tracker Tag uses a standard CR2032 coin cell battery. When the battery level is low, you will
receive a notification in the Find My app. To replace the battery:

1. Locate the battery compartment on the tracker.

2. Use a small screwdriver (often included with the product) to open the compartment cover.

3. Remove the old CR2032 battery.

4. Insert a new CR2032 battery with the positive (+) side facing up.

5. Securely close the battery compartment cover.

Dispose of used batteries responsibly according to local regulations.

3.2 Cleaning

To clean your tracker, gently wipe it with a soft, dry, lint-free cloth. Avoid using abrasive materials, solvents, or
harsh chemicals, as these can damage the device. Do not submerge the device in water.

4. TROUBLESHOOTING

Tracker Not Connecting/Pairing:

Ensure your iOS device's Bluetooth is enabled.

Make sure the tracker is powered on and in pairing mode (press the button once).

Check if the tracker's battery is charged or needs replacement.

Move closer to the tracker during the pairing process.

Restart your iOS device and try again.

Tracker Not Emitting Sound:

Ensure the tracker is within Bluetooth range of your iOS device.

Check the battery level in the Find My app; a low battery might affect sound output.

Verify that the "Play Sound" command was successfully sent from the Find My app.

Inaccurate Location:

Location accuracy depends on the density of the Apple Find My network. In areas with fewer Apple
devices, location updates might be less frequent or precise.

Ensure your iOS device has a stable internet connection (Wi-Fi or cellular data) to receive location updates.

Battery Drains Quickly:

Frequent "Play Sound" commands or constant searching in dense areas can consume more battery.

Ensure you are using a fresh, high-quality CR2032 battery.

For further assistance, refer to the Apple Find My app's help section or contact SMART LB customer support.



5. SPECIFICATIONS

Model Number FDQF02

Dimensions (L x W x H) 1.3 x 0.2 x 1.3 inches (33 x 5 x 33 mm)

Item Weight 0.635 ounces (18 grams)

Connectivity Technology Bluetooth

Supported Application Apple Find My

Battery Type 1 x CR2032 Lithium Metal (included)

Battery Life Up to 2 years

Compatibility iOS devices only (iPhone, iPad, Mac, Apple Watch)

Image: Visual representation of the tracker's compact dimensions and examples of its versatile attachment to items like
keys, luggage, and pets.

6. WARRANTY AND SUPPORT

For warranty information and customer support, please refer to the documentation included with your purchase or
visit the official SMART LB website. You can also contact SMART LB customer service directly for assistance with
product inquiries, troubleshooting, or warranty claims.
Manufacturer: SMART LB
Date First Available: November 8, 2024
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