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1. INTRODUCTION

The Philips 7000 AquaTrio Cordless Vacuum Cleaner XW7263/11 is a versatile 3-in-1 cleaning solution
designed for efficient floor care. It combines wet cleaning, dry vacuuming, and handheld functionality to
address various cleaning needs. This manual provides essential information for the safe and effective use,
maintenance, and troubleshooting of your appliance.
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Image 1.1: Overview of the Philips 7000 AquaTrio Cordless Vacuum Cleaner and included accessories.

2. SAFETY INFORMATION

Before using the appliance, carefully read this user manual and save it for future reference. Always follow basic
safety precautions to reduce the risk of fire, electric shock, or injury.

Do not use the appliance outdoors or on wet surfaces.

Do not allow the appliance to be used as a toy. Close attention is necessary when used by or near
children.

Use only as described in this manual. Use only manufacturer’s recommended attachments.

Do not use with damaged cord or plug. If appliance is not working as it should, has been dropped,
damaged, left outdoors, or dropped into water, return it to a service center.

Do not pull or carry by cord, use cord as a handle, close a door on cord, or pull cord around sharp edges
or corners. Do not run appliance over cord. Keep cord away from heated surfaces.

Do not unplug by pulling on cord. To unplug, grasp the plug, not the cord.



Do not handle plug or appliance with wet hands.

Do not put any object into openings. Do not use with any opening blocked; keep free of dust, lint, hair,
and anything that may reduce air flow.

Keep hair, loose clothing, fingers, and all parts of body away from openings and moving parts.

Turn off all controls before unplugging.

Use extra care when cleaning on stairs.

Do not use to pick up flammable or combustible liquids, such as gasoline, or use in areas where they
may be present.

Do not pick up anything that is burning or smoking, such as cigarettes, matches, or hot ashes.

Do not use without dust bag and/or filters in place.

Only use the Philips cleaning solution provided or recommended by Philips. Using other solutions may
cause excessive foaming or damage to the appliance.

3. SETUP

3.1 Assembly
Unpack all components and ensure all parts are present. Assemble the main body of the vacuum cleaner by
connecting the handle to the motor unit and then to the desired cleaning head (wet or dry). Ensure all
connections click securely into place.

3.2 Charging the Battery
Before first use, fully charge the lithium-ion battery. Connect the charger to the charging port on the appliance
and plug it into a power outlet. The battery indicator will show charging status. A full charge provides
approximately 25-30 minutes of runtime, depending on the mode of use.

3.3 Preparing for Wet Cleaning
For wet cleaning, attach the AquaTrio wet cleaning head. Fill the clean water tank with water and add the
recommended amount of Philips Floor Cleaning Solution (XV1792/01). Do not overfill. Ensure the dirty water
tank is empty and properly installed.

Image 3.1: The Philips Floor Cleaning Solution is designed for effective and hygienic cleaning.

4. OPERATING



4.1 Powering On and Mode Selection
Press the power button to turn on the appliance. The device features multiple cleaning modes. Select the
appropriate mode for your cleaning task using the controls on the handle.

Wet & Dry Cleaning Mode: Ideal for hard floors, simultaneously vacuums dry debris and mops wet
spills. The AquaSpin 2500 brush technology and PowerCyclone Aqua system ensure effective cleaning
and separation of clean and dirty water.

Dry Vacuuming Mode: Use the dry vacuuming head for carpets and soft floors. This mode provides
deep cleaning without moisture.

Handheld Mode: Detach the main unit and attach accessories for cleaning furniture, upholstery, and
hard-to-reach areas.

Image 4.1: The Philips 7000 AquaTrio offers three versatile cleaning modes: Wet&Dry, Dry, and Handheld.

4.2 Cleaning Tips

LED Lights: Both wet and dry cleaning heads are equipped with LED lights to illuminate hidden dust,
dirt, spills, hair, and crumbs, ensuring thorough cleaning.

Maneuverability: The appliance offers 90 to 180-degree flexibility, allowing easy access under low
furniture and close to baseboards.

Hard Floors: The ultra-soft microfiber brushes are gentle on all hard floor types, including laminate,
wood, vinyl, epoxy, marble, stone, and tile, preventing scratches.

Image 4.2: Integrated LED lights help reveal unseen wet and dry dirt for a more complete clean.



5. MAINTENANCE

5.1 Automatic Self-Cleaning
After each wet cleaning session, place the appliance on its charging base and activate the automatic self-
cleaning function. The device will clean itself and its brushes within approximately 4 minutes, ensuring hygienic
operation for the next use.

Image 5.1: The appliance features hygienic automatic self-cleaning after each use.

5.2 Emptying and Cleaning Tanks

Dirty Water Tank: Regularly empty and rinse the dirty water tank after each use to prevent odors and
maintain hygiene.

Clean Water Tank: Empty any remaining solution from the clean water tank if the appliance will not be
used for an extended period.

5.3 Brush and Filter Maintenance

Brushes: Periodically inspect the AquaSpin brushes for tangled hair or debris. Remove and clean them
as needed. Replacement brushes (XV1793/01) are available for optimal performance.

Filters: The appliance features a 4-stage filtration system and a 5-stage cyclonic filtration system with a
HEPA filter. Clean or replace filters according to the instructions provided in the full manual to maintain
suction power and air quality.

Image 5.2: Replacing the ultra-soft microfiber brush (XV1793/01) ensures continued effective cleaning.



6. TROUBLESHOOTING

If you encounter issues with your Philips 7000 AquaTrio, refer to the following common problems and
solutions:

Problem Possible Cause Solution

Appliance does
not turn on.

Battery is not charged or not
properly inserted.

Ensure the battery is fully charged and correctly
inserted into the appliance.

Poor suction
performance.

Filters are clogged, dirty
water tank is full, or brushes
are obstructed.

Clean or replace filters. Empty the dirty water tank.
Remove any obstructions from the brushes.

Excessive foam
during wet
cleaning.

Incorrect cleaning solution
used or too much solution
added.

Only use Philips Floor Cleaning Solution (XV1792/01)
and adhere to the recommended dosage.

E5 error code
displayed.

Indicates a specific internal
error (refer to full manual for
details).

Turn off the appliance, remove the battery, wait a few
minutes, then reinsert and restart. If the error persists,
contact Philips customer support.

Water streaks
or excessive
wetness on
floor.

Dirty water tank full, brushes
need cleaning, or appliance
moved too quickly.

Empty dirty water tank. Clean brushes. Move the
appliance at a steady, moderate pace to allow proper
water suction.

For more detailed troubleshooting or issues not listed here, please consult the full product manual or contact
Philips customer support.

7. SPECIFICATIONS

Feature Detail

Brand PHILIPS

Model Number XW7263/11

Color Green

Product Dimensions 76.5 x 30.6 x 39.3 cm

Weight 4.6 Kilograms

Clean Water Tank
Capacity

670 Milliliters

Voltage 21.6 Volt

Number of Speeds 3



Runtime Up to 30 minutes (approx. 25 minutes in wet cleaning mode)

Special Features
AquaSpin 2500 brush technology, 4-stage filtration system, 5-stage cyclonic
filtration system, LED lights

Filter Type HEPA Filter

Surface
Recommendation

All floors

Power Source Lithium-ion battery

Feature Detail

8. WARRANTY AND SUPPORT

This Philips appliance is covered by a manufacturer's warranty. Please refer to the warranty card included in
your product packaging for specific terms and conditions, including the warranty period and coverage details.

For product support, spare parts, or to register your product, please visit the official Philips website or contact
Philips customer service in your region. Keep your purchase receipt as proof of purchase for warranty claims.

Online Support: www.philips.com/support

© 2024 PHILIPS. All rights reserved.

https://www.philips.com/support
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