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Model: 111420

INTRODUCTION

Thank you for choosing the RGV Touch Electric Kettle. This manual provides essential information for the safe and

efficient operation, maintenance, and troubleshooting of your new appliance. Please read these instructions

carefully before first use and keep them for future reference.

IMPORTANT SAFETY INSTRUCTIONS

When using electrical appliances, basic safety precautions should always be followed to reduce the risk of fire,
electric shock, and/or injury to persons, including the following:

Read all instructions.
Do not touch hot surfaces. Use handles or knobs.

To protect against fire, electric shock, and injury to persons, do not immerse cord, plugs, or electric kettle in
water or other liquid.

Close supervision is necessary when any appliance is used by or near children.

Unplug from outlet when not in use and before cleaning. Allow to cool before putting on or taking off parts, and
before cleaning the appliance.

Do not operate any appliance with a damaged cord or plug or after the appliance malfunctions, or has been
damaged in any manner. Contact customer support for examination, repair, or adjustment.

The use of accessory attachments not recommended by the appliance manufacturer may result in fire, electric
shock, or personal injury.

Do not use outdoors.
Do not let cord hang over edge of table or counter, or touch hot surfaces.
Do not place on or near a hot gas or electric burner, or in a heated oven.

Always attach plug to appliance first, then plug cord into the wall outlet. To disconnect, turn any control to "off",
then remove plug from wall outlet.

Do not use appliance for other than intended use.
Scalding may occur if the lid is removed during the heating cycle.
This appliance is for household use only.

Do not fill below the MIN level or above the MAX level indicated inside the kettle.
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Probuct OVERVIEW

Familiarize yourself with the components of your RGV Touch Electric Kettle.

Image: RGV Touch Electric Kettle with its lid open, revealing the stainless steel interior and clear water level markings. The
touch control panel is visible on the front.
1. Lid
. Spout with filter
Handle
. Water level indicator (internal)

. Touch control panel
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. Power base with cord storage

7. Stainless steel interior







Image: Front view of the RGV Touch Electric Kettle, highlighting its sleek white exterior and the integrated black touch
control panel.

SEeTUP

1. Unpacking: Carefully remove the kettle and all accessories from the packaging. Retain packaging for future
transport or storage.

2. First Use Cleaning: Before first use, fill the kettle with clean water to the MAX level. Boil the water, then
discard it. Repeat this process 2-3 times to remove any manufacturing residues.

3. Placement: Place the power base on a flat, stable, heat-resistant surface, away from the edge of the counter.
Ensure the power cord is not dangling or in contact with hot surfaces.

4. Power Connection: Plug the power cord into a grounded electrical outlet.

OPERATING INSTRUCTIONS

1. Filling the Kettle

o Press the lid release button to open the lid.

o Fill the kettle with the desired amount of fresh, cold water. Do not fill below the MIN mark or above the MAX
mark (1.7 Liters).

o Close the lid firmly until it clicks into place.
2. Powering On/Off

« Place the kettle securely on its power base.

o The touch control panel will illuminate.

o Press the power button (U) on the touch panel to turn the kettle on or off.
3. Selecting Temperature Presets

The RGV Touch Electric Kettle offers several pre-set temperature options for various beverages:

o After powering on, select your desired temperature by tapping the corresponding icon or temperature setting
on the touch panel. Available temperatures range from 40°C to 100°C.

o The kettle will automatically heat the water to the selected temperature and then switch off.
4. Using Precise Temperature Control
For specific needs, you can precisely set the water temperature between 40°C and 100°C.

o After powering on, use the temperature adjustment buttons (e.g., '+ and '-' or specific temperature icons) to
set the exact desired temperature.

« Confirm your selection, and the kettle will begin heating.
5. Keep Warm Function
The keep warm function maintains the water at your selected temperature for an extended period.

« After selecting a temperature and starting the heating process, activate the 'Keep Warm' function (if available
as a separate button or integrated into temperature selection).



« The kettle will maintain the water at the target temperature until manually switched off or removed from the
base for a prolonged period.

CLEANING AND MAINTENANCE

Regular cleaning ensures optimal performance and extends the lifespan of your kettle.

1. Exterior Cleaning

« Always unplug the kettle and allow it to cool completely before cleaning.
« Wipe the exterior with a soft, damp cloth. Do not use abrasive cleaners or harsh chemicals.

« Ensure the power base and electrical connections remain dry.

2. Interior Cleaning (Descaling)

Mineral deposits (limescale) can build up over time, affecting performance. Descale your kettle regularly, especially
in hard water areas.

« Fill the kettle with a mixture of white vinegar and water (1:2 ratio) or a commercial descaling solution according
to product instructions.
« Bring the mixture to a boil and let it stand for at least 30 minutes, or longer if scale is heavy.

« Discard the solution and rinse the interior thoroughly with fresh water several times.

« For stubborn deposits, gently scrub with a non-abrasive brush.

3. Filter Cleaning

o The spout filter can be removed for cleaning. Gently pull it out.
« Rinse the filter under running water and brush away any deposits.

« Reinsert the filter securely after cleaning.

Care Instructions: Hand wash only for the kettle interior. Do not immerse the kettle or power base in water.

TROUBLESHOOTING

Problem Possible Cause Solution

Not plugged in; Kettle not properly = Check power plug; Ensure kettle is correctly
Kettle does not heat

seated on base; No power at placed on base; Check household fuse/breaker;
up.
P outlet; Kettle has boiled dry. Allow kettle to cool, then refill and restart.
Water tastes strange First use residues: Limescale Perfc.er first use cleaning (boil and discarq water
buildup. 2-3 times); Descale the kettle as per cleaning

or has particles. . .
instructions.

Kettle switches off

before ) ) Descale the kettle; If problem persists, contact
» ) Limescale buildup; Faulty sensor.

boiling/reaching customer support.

target temperature.

Lid does not close . . Check for any foreign objects preventing closure;
Obstruction; Damaged lid. .
properly. Contact customer support if damaged.

SPECIFICATIONS



Brand: RGV

Model Number: 111420

Color: White

Dimensions (L x W x H):21 x 16 x 27 cm

Capacity: 1.7 Liters

Power: 2200 Watts

Material: Stainless Steel (interior)

Special Feature: Temperature Control (40°C - 100°C), Keep Warm Function
ltem Weight: 1.7 Kilograms

Recommended Use: Water Heating

WARRANTY AND SUPPORT

This RGV product is covered by a manufacturer's warranty. Please refer to the warranty card included with your
purchase for specific terms and conditions, including the warranty period and coverage details. For technical
support, service, or spare parts inquiries, please contact your local RGV authorized service center or the retailer
where the product was purchased. Keep your proof of purchase for warranty claims.
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