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Model: V1 | Brand: Enchen

INTRODUCTION

Thank you for purchasing the Enchen V1 2-in-1 Handheld Vacuum Cleaner. This manual provides essential information
for the safe and efficient operation, maintenance, and troubleshooting of your new appliance. Please read this manual
thoroughly before first use and keep it for future reference.
The Enchen V1 is designed for convenience and power, offering a lightweight solution for quick and effective cleaning.
Equipped with a high-performance HEPA filter, it effectively captures dust, allergens, and small particles, promoting a
cleaner and healthier home environment. Its 2-in-1 design allows for easy transition between handheld and stick vacuum
modes, making it ideal for both floors and hard-to-reach areas. Despite its compact build, the Enchen V1 delivers powerful
suction to tackle daily messes with ease, making it an ideal choice for those seeking versatility and performance in their
cleaning routine.

SAFETY INSTRUCTIONS

To reduce the risk of fire, electric shock, or injury, always follow basic safety precautions when using an electrical
appliance:

Read all instructions before using the appliance.

Do not leave the appliance unattended when plugged in. Unplug from outlet when not in use and before servicing.

Do not use outdoors or on wet surfaces.

Do not allow to be used as a toy. Close attention is necessary when used by or near children.

Use only as described in this manual. Use only manufacturer’s recommended attachments.

Do not use with damaged cord or plug. If appliance is not working as it should, has been dropped, damaged, left
outdoors, or dropped into water, return it to a service center.

Do not pull or carry by cord, use cord as a handle, close a door on cord, or pull cord around sharp edges or corners.
Do not run appliance over cord. Keep cord away from heated surfaces.

Do not unplug by pulling on cord. To unplug, grasp the plug, not the cord.

Do not handle plug or appliance with wet hands.

Do not put any object into openings. Do not use with any opening blocked; keep free of dust, lint, hair, and anything
that may reduce air flow.
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Keep hair, loose clothing, fingers, and all parts of body away from openings and moving parts.

Do not pick up anything that is burning or smoking, such as cigarettes, matches, or hot ashes.

Do not use to pick up flammable or combustible liquids, such as gasoline, or use in areas where they may be
present.

Do not pick up toxic material, such as chlorine bleach, ammonia, or drain cleaner.

Do not use without dust bag and/or filters in place.

Turn off all controls before unplugging.

Use extra care when cleaning on stairs.

PACKAGE CONTENTS

Upon unpacking, please ensure all items listed below are present and in good condition. If any parts are missing or
damaged, contact customer support.

1. Main Engine

2. Handheld Bar

3. Floor Brush Head

4. Flat Suction Head (Crevice Tool)

5. User Manual

6. Gift Box (Packaging)



Image: All components included in the Enchen V1 package. This includes the main engine, handheld bar, floor brush head, flat suction
head, user manual, and the gift box.

ASSEMBLY & SETUP

The Enchen V1 vacuum cleaner offers a versatile 2-in-1 design, allowing it to be used as a stick vacuum for floors or a
handheld vacuum for smaller messes and hard-to-reach areas.

Assembling the Stick Vacuum

1. Insert the handheld bar into the main engine until it clicks securely into place.

2. Attach the floor brush head to the bottom of the main engine, ensuring it is firmly connected.

3. Ensure all connections are secure before plugging the vacuum into a power outlet.

Converting to Handheld Mode



1. To convert to handheld mode, unplug the floor brush head from the main engine.

2. You can then attach the flat suction head (crevice tool) directly to the main engine for detailed cleaning.

Image: This image illustrates the three steps to replace the brush head: unplugging the floor brush head, aligning and inserting the new
brush head, and fastening it firmly. It also shows the vacuum in vertical cleaning mode for living rooms, bedrooms, kitchens, and studies,

and in handheld cleaning mode for windowsills, mattresses, curtains, and keyboards.



Image: This image highlights the 2-in-1 multifunctional design of the Enchen V1. The top half shows the vacuum in handheld mode, ideal
for vacuuming small messes on surfaces like sofas. The bottom half shows the vacuum in vertical mode, suitable for vacuuming floors.

OPERATING INSTRUCTIONS

Powering On/Off

To turn the vacuum cleaner on, plug the power cord into a suitable electrical outlet and press the power button located on
the main engine. Press the power button again to turn it off.

Cleaning Different Surfaces

Hard Floors and Carpets: Use the vacuum in vertical mode with the floor brush head attached. The powerful 650W
motor generates 14 kPa of suction, making it effective for dirt, dust, and debris.

Furniture and Upholstery: Convert to handheld mode and use the flat suction head (crevice tool) for precise



cleaning.

Tight Spaces and Corners: The flat suction head is ideal for reaching narrow gaps and edges.

Image: This image demonstrates the Enchen V1 vacuum cleaner's powerful suction, capable of meeting various cleaning needs. It shows
the vacuum effectively cleaning up pet food, dust, and hair from different floor types.

MAINTENANCE

Regular maintenance ensures optimal performance and extends the lifespan of your Enchen V1 vacuum cleaner.

Emptying the Dust Box

The vacuum features a large 1.2L dust bin. It is recommended to empty the dust box after each use or when it reaches its
maximum fill line. To empty, detach the dust box from the main engine, open the lid, and safely dispose of the contents
into a trash bin. Reattach the dust box securely.



Cleaning the HEPA Filter

The Enchen V1 includes a detachable and easy-to-clean HEPA filter. This filter captures 99.97% of allergens and
pollutants. For best performance, clean the HEPA filter regularly:

1. Remove the dust box.

2. Carefully remove the HEPA filter from the dust box.

3. Tap the filter gently over a trash can to remove loose dust.

4. If necessary, rinse the filter under cool running water. Ensure it is completely dry before reinserting it into the
vacuum. Do not use detergents or hot water.

5. Reassemble the filter and dust box, then attach them back to the main engine.

Cord Storage

The power cord can be wound at the back of the vacuum for convenient storage, helping to save space and keep the cord
tidy.



Image: This image details several features of the Enchen V1 vacuum cleaner. It highlights the cord storage design on the handle, the high-
efficiency HEPA filter, the 1.2L large-capacity dust box, and the 5-meter power cord length.

TROUBLESHOOTING

If you encounter issues with your Enchen V1 vacuum cleaner, refer to the following common problems and solutions:

Problem Possible Cause Solution

Vacuum does
not turn on

Not plugged in; Power outlet fault; Power
button not pressed

Check power cord connection; Test outlet with another
appliance; Press power button firmly.

Low suction
power

Dust box full; Filter clogged; Hose/nozzle
blocked

Empty dust box; Clean or replace HEPA filter; Check for
and remove any blockages.



Unusual noise
Blockage in brush head or hose; Motor
issue

Inspect brush head and hose for obstructions; If noise
persists, contact customer support.

Dust escaping
from vacuum

Dust box not properly closed; Filter not
installed correctly or damaged

Ensure dust box is securely closed; Check filter
installation; Replace damaged filter.

Problem Possible Cause Solution

If the problem persists after attempting these solutions, please contact Enchen customer support for further assistance.

SPECIFICATIONS

Feature Detail

Brand Enchen

Model V1

Color Black

Power 650 Watts

Suction Power 14 kPa

Dust Bin Capacity 1.2 Liters

Noise Level 75 dB

Filter Type HEPA Filter

Power Source Corded Electric

Cord Length 5 meters

Item Weight 1.8 Kilograms

Dimensions (Package) 52.6 x 15.8 x 15.6 cm

Surface Recommendation All Floors

WARRANTY & SUPPORT

Enchen products are manufactured to the highest quality standards. This product comes with a standard manufacturer's
warranty against defects in materials and workmanship. Please refer to the warranty card included in your package for
specific terms and conditions, including the warranty period and coverage details.
For technical support, troubleshooting assistance, or to inquire about replacement parts, please contact Enchen customer
service. Contact information can typically be found on the product packaging, the official Enchen website, or the warranty
card.
When contacting support, please have your product model (V1) and proof of purchase readily available.

© 2024 Enchen. All rights reserved.
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