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LEVN Wireless Headset 5.2 (Model CT001) Instruction Manual
Optimized for Call Centers, Work from Home, and Professional Environments

1. INTRODUCTION

This manual provides detailed instructions for the LEVN Wireless Headset 5.2, Model CT001. Designed for
clear communication in various professional settings, this headset features advanced noise cancellation,
versatile connectivity, and extended battery life. Please read this manual thoroughly to ensure proper setup
and optimal performance of your device.
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Image 1: LEVN Wireless Headset 5.2, showing the headset, charging base, and USB dongle.

2. WHAT'S IN THE BOX



LEVN Wireless Headset

Charging Base

USB Dongle

USB-C Charging Cable

User Manual (this document)

Image 2: Unboxed components of the LEVN Wireless Headset, including the headset, charging base, USB
dongle, and charging cable.

3. PRODUCT OVERVIEW

Key Features:

Advanced AI Noise Cancellation: Filters up to 99% of ambient noise for clear voice transmission.

Dual Connectivity: Supports Bluetooth 5.2 and includes a wireless USB dongle for broad
compatibility.

Extended Battery Life: Up to 65 hours of talk time and 400 hours of standby time.

Convenient Charging & Storage: Comes with a charging base featuring a USB dongle storage slot.



Mute Function: Dedicated mute button for privacy during calls.

Comfort & Flexibility: Lightweight design with a 270-degree rotatable microphone for reversible
wearing.

Image 3: Detailed view of the headset's controls, including the mute button, rotatable microphone, and
comfortable earcups.

AI Noise Cancellation in Action:

Your browser does not support the video tag.

Video 1: Demonstrates the AI Noise Cancellation feature of the headset, highlighting its effectiveness in
noisy environments.

4. SETUP

4.1 Charging the Headset

1. Connect the USB-C charging cable to the charging port on the base.

2. Plug the other end of the cable into a USB power source (e.g., computer, wall adapter).

3. Place the headset onto the charging base. The indicator light on the base will illuminate to show



charging status.

4. A full charge takes approximately 2 hours. The indicator light will change color or turn off when fully
charged.

Image 4: The headset placed on its charging base, illustrating the charging process and the integrated
storage for the USB dongle.

4.2 Connecting via Bluetooth

1. Ensure the headset is powered on.

2. Activate Bluetooth on your device (e.g., smartphone, laptop).

3. Search for "LEVN CT001" in the list of available Bluetooth devices.

4. Select the headset to pair. A voice prompt will confirm successful connection.

4.3 Connecting via USB Dongle

1. Retrieve the USB dongle from its storage slot on the charging base.

2. Plug the USB dongle into an available USB port on your computer.

3. Power on the headset. The headset and dongle will automatically pair.

4. Once paired, the headset will be ready for use.



Image 5: The headset positioned on a desk, showcasing its compatibility with both laptops (via USB dongle)
and smartphones (via Bluetooth).

Bluetooth Connection Demonstration:

Your browser does not support the video tag.

Video 2: A user demonstrates the Bluetooth connection process and highlights the headset's features.

5. OPERATING INSTRUCTIONS

5.1 Power On/Off

To Power On: Slide the power switch to the "ON" position.

To Power Off: Slide the power switch to the "OFF" position.

5.2 Mute Function

To Mute: Press the dedicated mute button on the microphone boom.

To Unmute: Press the mute button again.

5.3 Volume Control



Volume Up: Rotate the volume dial clockwise.

Volume Down: Rotate the volume dial counter-clockwise.

5.4 Answering/Ending Calls

To Answer a Call: Press the Multi-Function Button (MFB).

To End a Call: Press the MFB again.

To Reject a Call: Press and hold the MFB for 2 seconds.

5.5 Microphone Adjustment

The microphone boom can be rotated 270 degrees to position it on either the left or right side for user
preference.

Headset Usage Overview:

Your browser does not support the video tag.

Video 3: A user provides a review and demonstrates how to use the LEVN Wireless Headset, including its
various functions.

6. MAINTENANCE

Clean the headset regularly with a soft, dry cloth.

Avoid exposing the headset to extreme temperatures, moisture, or corrosive substances.

Store the headset on its charging base or in a safe place when not in use to prevent damage.

7. TROUBLESHOOTING

7.1 No Power

Ensure the headset is fully charged. Connect it to the charging base and verify the charging indicator.

Check the power switch position.

7.2 Cannot Pair/Connect

For Bluetooth: Ensure Bluetooth is enabled on your device and the headset is in pairing mode. Try
restarting both devices.

For USB Dongle: Ensure the dongle is securely plugged into a working USB port. Try unplugging and
re-plugging the dongle.

Verify the headset is within the effective connection range (up to 49 feet).

7.3 Poor Audio Quality

Check the volume settings on both the headset and your connected device.

Ensure the microphone is properly positioned near your mouth.

Move closer to your connected device to improve signal strength.

Minimize background noise in your environment to optimize AI Noise Cancellation performance.

8. SPECIFICATIONS



Feature Specification

Model Name CT001

Connectivity Technology Wireless (Bluetooth 5.2)

Bluetooth Version 5.2

Bluetooth Range 15 Meters (49 Feet)

Noise Control Active Noise Cancellation (AI)

Battery Life Up to 65 Hours

Standby Time 400 Hours

Charging Time 2 Hours

Charging Port USB-C

Control Type Button Control, Touch

Microphone 270° Rotatable

Ear Placement On Ear

Material Leather, Plastic, Stainless Steel

Item Weight 14 Ounces

Product Dimensions 10 x 8.7 x 8 inches



Image 6: The headset displayed with a clock face, emphasizing its impressive 65-hour battery life.

9. WARRANTY AND SUPPORT

For warranty information or technical support, please refer to the contact details provided in your product
packaging or visit the official LEVN website. You may also contact LEVN support via email at
levn001@outlook.com.

Related Documents - CT001

LEVN CT001 Bluetooth Headset User Manual
User manual for the LEVN CT001 Bluetooth Headset, covering setup, features, FAQs, and
warranty information.
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LEVN O3 Open Ear Headset User Manual - WSG-O3 Bluetooth Wireless Headphones
User manual for the LEVN O3 Open Ear Headset (Model: WSG-O3) by SKY WING Communication
Electronics Co.,Ltd. Features include product specifications, how to wear, Bluetooth pairing, dual
connection, operation instructions, charging, LED indicators, and FCC compliance.

BTI-020V Bluetooth Transmitter and Receiver User Manual
User manual for the BTI-020V, a versatile Bluetooth transmitter and receiver all-in-one device.
Learn about its specifications, operation as a transmitter and receiver, pairing, and troubleshooting.

LEVN CT001 Bluetooth Headset User Manual
User manual for the LEVN CT001 Bluetooth Headset, covering setup, features, FAQs, and
warranty information.

LEVN O3 Open Ear Headset User Manual - WSG-O3 Bluetooth Wireless Headphones
User manual for the LEVN O3 Open Ear Headset (Model: WSG-O3) by SKY WING Communication
Electronics Co.,Ltd. Features include product specifications, how to wear, Bluetooth pairing, dual
connection, operation instructions, charging, LED indicators, and FCC compliance.

ClocTeck TubeCLOCK User Manual and Specifications
Comprehensive guide for the ClocTeck TubeCLOCK, detailing its features, usage, maintenance,
and technical specifications. Learn about Nixie tube simulation, multiple display modes, color
options, and Wi-Fi connectivity.
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