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VITCOCO 1080P HD WiFi Ear Otoscope Instruction Manual
Model: 1080P HD WiFi Ear Otoscope
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1. INTRODUCTION

Thank you for purchasing the VITCOCO 1080P HD WiFi Ear Otoscope. This device is designed to provide a clear, high-
definition view of your ear canal, allowing for safe and effective ear inspection and cleaning. Featuring a 3.5mm camera
lens, 6 LED lights, and IP67 waterproofing, it connects wirelessly to your iOS or Android smartphone or tablet for real-time
viewing and recording.
Please read this manual thoroughly before using the device to ensure proper operation and to prevent damage or injury.

2. SAFETY INFORMATION

Do not insert the otoscope too deeply into the ear canal. Always proceed with caution and stop if you feel any
discomfort or resistance.

Consult a medical professional if you experience ear pain, discharge, or hearing loss before using this device.

Keep out of reach of children. This device is not a toy.

Clean the camera lens thoroughly before and after each use to prevent the spread of germs.

Do not use the device if it is damaged. Contact customer support for assistance.

Avoid using the device on others without proper sterilization of the ear spoon attachments.

Ensure the device is fully charged before use to avoid interruptions.

This device is IP67 waterproof for the camera probe only. Do not submerge the main body of the device in
water.

3. PACKAGE CONTENTS

Please check the package contents upon opening. If any items are missing or damaged, contact customer support.

VITCOCO 1080P HD WiFi Ear Otoscope

USB Charging Cable
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Set of Ear Spoons/Tips

User Manual

Cleaning Cloth

4. SETUP GUIDE

4.1 Charging the Device

Before first use, fully charge the otoscope. Connect the provided USB charging cable to the charging port on the device
and to a standard USB power adapter (not included) or a computer USB port.

The indicator light will typically show red during charging and turn off or change color when fully charged.

A full charge usually takes approximately 1-2 hours.

Figure 1: Connecting the USB charging cable to the otoscope.

4.2 Downloading the App

Search for the companion application, "Smart Ear View" (or similar, check packaging for exact name), on the Apple App
Store (for iOS devices) or Google Play Store (for Android devices). Download and install the app.

Ensure your smartphone or tablet meets the minimum operating system requirements.

Figure 2: Locating and installing the companion app.

4.3 Connecting via Wi-Fi

1. Power On: Press and hold the power button on the otoscope until the indicator light turns on (usually blue or green).

2. Activate Wi-Fi: On your smartphone or tablet, go to your Wi-Fi settings.

3. Connect to Device Wi-Fi: Look for a Wi-Fi network named "VITCOCO-XXXX" or similar (XXXX will be a unique
identifier). Select this network and connect. No password is usually required.

4. Open App: Once connected, open the "Smart Ear View" app. The live video feed from the otoscope should appear
automatically.

Figure 3: Connecting your smartphone to the otoscope's Wi-Fi network.

5. OPERATING INSTRUCTIONS

5.1 Attaching Ear Spoons

Gently attach one of the provided ear spoons to the tip of the otoscope camera. Ensure it is securely fastened but do not
force it. Choose the appropriate size for comfort and safety.

Figure 4: Attaching an ear spoon.

5.2 Performing an Ear Inspection



1. Position Yourself: Sit in a comfortable, well-lit area. Hold your smartphone/tablet in one hand to view the live feed.

2. Gently Insert: Carefully and slowly insert the otoscope tip into your ear canal. Do not force it. Observe the live
feed on your device.

3. Adjust View: Rotate the otoscope gently to get a clear view of different parts of the ear canal and eardrum. The 6
LED lights provide illumination.

4. Capture Images/Videos: Use the buttons within the "Smart Ear View" app to take still images or record video of
your ear canal. These will be saved to your device's gallery.

5. Remove Safely: Slowly and carefully withdraw the otoscope from your ear.

Figure 5: Proper technique for ear inspection.

Video 1: Demonstration of safe ear inspection using the VITCOCO Otoscope. This video illustrates the gentle insertion and rotation of the
device within the ear canal, as well as how to capture images and videos via the app interface.

5.3 Using Ear Spoons for Cleaning (Caution)

The included ear spoons are designed for very gentle removal of superficial earwax. Extreme caution must be
exercised.

Only remove visible, loose earwax that is easily accessible without pushing deeper into the ear canal.

Never scrape or dig aggressively. This can cause injury to the ear canal or eardrum.

If you are unsure or experience any pain, stop immediately and consult a doctor.

6. MAINTENANCE

6.1 Cleaning the Camera Lens and Ear Spoons

Camera Lens: After each use, gently wipe the camera lens with the provided cleaning cloth or a soft, dry, lint-free
cloth. For stubborn residue, a small amount of isopropyl alcohol on a cotton swab can be used, ensuring no liquid
enters the main device body.

Ear Spoons: Detach the ear spoons and wash them with soap and water. Rinse thoroughly and allow them to air
dry completely before storing or reusing. For best hygiene, consider sterilizing with medical-grade alcohol.

Figure 6: Cleaning the otoscope lens.

6.2 Storage

Store the otoscope and its accessories in a clean, dry place, away from direct sunlight and extreme temperatures. Keep it
in its original packaging or a protective case to prevent damage.

6.3 Battery Care

Charge the device regularly, even if not used frequently, to maintain battery health.

Avoid completely draining the battery before recharging.

Do not expose the device to temperatures above 60°C (140°F).

7. TROUBLESHOOTING



Problem Possible Cause Solution

Device won't
turn on.

Low battery. Charge the device fully using the provided USB cable.

No image on
the app.

Not connected to device Wi-Fi; App not
open; Device not powered on.

Ensure the device is on, connect to its Wi-Fi network in your
phone settings, then open the app. Restart both device and
app if necessary.

Image is
blurry or
unclear.

Dirty camera lens; Incorrect focus (not
applicable for fixed focus); Too close/far
from ear canal.

Clean the camera lens carefully. Adjust the distance from
the ear canal for optimal clarity.

Wi-Fi
connection
drops
frequently.

Interference; Low device battery; Too far
from phone.

Ensure no other strong Wi-Fi signals are interfering. Keep
the device close to your phone/tablet. Charge the device.

App crashes
or freezes.

App software issue; Device memory full.
Close and restart the app. Ensure your phone/tablet has
sufficient free memory. Update the app to the latest version.

8. SPECIFICATIONS

Model: VITCOCO 1080P HD WiFi Ear Otoscope

Resolution: 1080P HD

Connectivity: WiFi (2.4GHz)

Camera Diameter: 3.5mm

Illumination: 6 LED Lights

Waterproof Rating: IP67 (camera probe only)

Compatibility: iOS (iPhone/iPad) and Android Smartphones/Tablets

Battery: Rechargeable Lithium-ion (Capacity not specified, typical for 1-2 hours use)

Charging Port: USB

9. WARRANTY AND SUPPORT

VITCOCO products come with a standard manufacturer's warranty. Please refer to the warranty card included in your
package or visit the official VITCOCO website for detailed warranty terms and conditions.
For technical support, troubleshooting assistance, or warranty claims, please contact our customer support team:

Email: support@vitcoco.com (Example email, check product packaging for actual contact)

Website: www.vitcoco.com (Example website, check product packaging for actual website)

When contacting support, please have your product model and purchase date ready.

© 2024 VITCOCO. All rights reserved.
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Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do I reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question
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