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Trueque Wireless Keyboard and Mouse Combo (B0DM7Y6CFD)

Trueque Wireless Keyboard and Mouse Combo
USER MANUAL

Brand: Trueque | Model: Wireless Keyboard and Mouse Combo (B0DM7Y6CFD)

Introduction

This manual provides comprehensive instructions for the setup, operation, and maintenance of your Trueque
Wireless Keyboard and Mouse Combo. Designed for comfort and efficiency, this full-size combo offers quiet typing,
ergonomic features, and broad compatibility with Windows and Chrome OS systems.

What's in the Box

Upon unboxing, please verify that all the following components are included:

1 x Wireless Keyboard

1 x Wireless Mouse

1 x USB Receiver

2 x AAA Batteries (for keyboard)

1 x AA Battery (for mouse)

1 x User Manual
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Image: All components included in the Trueque Wireless Keyboard and Mouse Combo package.

Setup Guide

1. Install Batteries: Open the battery compartments on the underside of the keyboard and mouse. Insert 2 AAA
batteries into the keyboard and 1 AA battery into the mouse, ensuring correct polarity.

2. Locate USB Receiver: The USB receiver is conveniently stored inside the mouse's back cover. Carefully
remove it.

3. Connect USB Receiver: Plug the USB receiver into an available USB port on your computer (PC, desktop,
laptop, or notebook).

4. Power On: Locate the ON/OFF switch on both the keyboard and the mouse and slide them to the 'ON'
position.

5. Automatic Connection: The keyboard and mouse are designed for plug-and-play functionality and should
automatically connect to your computer. No additional drivers are typically required.



Image: The wireless keyboard and mouse connected via a 2.4GHz USB receiver, demonstrating a stable connection.

Operating Instructions

Keyboard Features

Quiet Typing: The low-profile keys are engineered for fluid and quiet typing, reducing noise by over 97%
compared to standard keyboards.

Ergonomic Palm Rest: A built-in 1.57-inch palm rest provides comfortable support for your wrists during
extended typing sessions, reducing fatigue.

Adjustable Tilt Legs: The keyboard features 7° adjustable tilt legs on the underside, allowing you to
customize the typing angle for improved posture and comfort.

Phone & Tablet Holder: A 7.8-inch slot is integrated into the keyboard, allowing you to conveniently place
your phone or tablet for easy viewing of notifications or multitasking.

Multimedia & Function Keys: The keyboard includes 7 independent multimedia keys, 5 function keys, and 12
combination shortcut keys for quick access to common functions like volume control, media playback, search,
and more.



Numeric Keypad: A full numeric keypad is included for efficient data entry.

Image: The ergonomic palm rest provides comfort and support during typing.



Image: The integrated phone/tablet holder allows for convenient viewing of devices.



Image: Overview of the multimedia and function keys for enhanced workflow.

Mouse Features

Silent Click: The wireless mouse provides the same click feel with over 97% noise reduction, ensuring a quiet
work environment. The rubber scroll wheel also glides silently.

Ergonomic Design: The streamlined design of the mouse fits comfortably in your hand for all-day use.

Adjustable DPI: The mouse supports adjustable tracking speeds (800-1200-1600 DPI) for precise control.



Image: The silent click mouse features ergonomic curves and convenient USB receiver storage.

Maintenance

Battery Life: The keyboard offers up to 90 days of use, and the mouse up to 30 days, on a single set of
included batteries.

Smart Sleep Mode: Both devices feature a smart sleep mode that conserves power when not in use. Wake
them by pressing any key or clicking the mouse.

ON/OFF Switch: Utilize the dedicated ON/OFF switches on both the keyboard and mouse to manually
conserve power when not in use for extended periods.

Cleaning: Wipe the surfaces of the keyboard and mouse with a soft, damp cloth. Avoid using harsh chemicals
or abrasive materials. The keyboard has a spill-resistant design, but it is not waterproof.

Storage: When not in use, store the USB receiver inside the mouse's back cover to prevent loss.



Image: Smart power management features for extended battery life.

Troubleshooting

No Connection/Lag:

Ensure the USB receiver is securely plugged into a working USB port.

Check if the keyboard and mouse are powered on.

Replace batteries in both devices if they are low or depleted.

Try plugging the USB receiver into a different USB port on your computer.

Ensure the devices are within the 10-meter (33ft) operating range of the USB receiver and away from
strong interference sources.

Keys Not Responding:

Verify battery levels.

Re-establish the connection by unplugging and re-plugging the USB receiver.

Clean around the affected keys to ensure no debris is obstructing them.



Mouse Cursor Jumps/Is Erratic:

Ensure the mouse is used on a suitable surface (e.g., a mouse pad).

Clean the optical sensor on the underside of the mouse.

Check for wireless interference from other 2.4GHz devices.

Specifications

Feature Detail

Product Dimensions 16.8 x 7.43 x 1.17 inches

Item Weight 2.09 pounds

Connectivity Technology 2.4 GHz Radio Frequency (USB Receiver)

Wireless Range Up to 10 meters (33 feet)

Keyboard Battery 2 x AAA (included)

Mouse Battery 1 x AA (included)

Special Features Foldable Stand, On/Off Switch, Full Size, Multimedia Keys, Phone Holder, Wrist Rest

Compatible Devices Laptop, Personal Computer, Television

Compatibility

The Trueque Wireless Keyboard and Mouse Combo is designed to work seamlessly with the following operating
systems:

Windows OS

Chrome OS

It is ideal for use with PCs, desktops, laptops, and notebooks.

Warranty and Support

Trueque is committed to providing excellent customer service and product support. Your product is covered by the
following:

90-Day Replacement Policy: For any manufacturing defects or issues within 90 days of purchase.

360-Day Manufacturer Warranty: Comprehensive coverage for manufacturing defects for one year.

Brand Care: Dedicated support to ensure your satisfaction.

For pre-sales inquiries, technical support, accessory replacement, or returns and refunds, please contact us:

Email Support: truequeservice@outlook.com

Call Us (US): 1-213-296-1273

Operating Hours: Monday - Friday, 9:00 AM - 1:00 PM PST and 2:00 PM - 6:00 PM PST

mailto:truequeservice@outlook.com
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