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ASUS VA249HG Eye Care Monitor User
Manual
Model: VA249HG

1. INTRODUCTION

The ASUS VA249HG Eye Care Monitor is designed to provide a superior visual experience with advanced features
for both work and entertainment. This 23.8-inch Full HD (1920 x 1080) monitor features an IPS panel for wide
viewing angles and vibrant colors. Key technologies include a fast 120Hz refresh rate, 1ms MPRT (Moving Picture
Response Time) with Adaptive-Sync to minimize screen tearing, and TÜV Rheinland-certified Flicker-free and Low
Blue Light technologies for enhanced eye comfort during extended use.

This manual provides comprehensive instructions for setting up, operating, and maintaining your ASUS VA249HG
monitor, ensuring optimal performance and longevity.
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Figure 1.1: Front view of the ASUS VA249HG Eye Care Monitor.

2. SAFETY INFORMATION

Please read the following safety instructions carefully before operating your monitor. Failure to comply may result in
injury or damage to the device.

Ensure the monitor is placed on a stable, flat surface to prevent accidental falls.

Use only the power adapter and cables provided with your monitor.

Do not expose the monitor to rain, moisture, or extreme temperatures.

Avoid blocking ventilation openings to prevent overheating.

Do not attempt to service the monitor yourself. Refer all servicing to qualified service personnel.

Unplug the monitor from the power outlet before cleaning.

3. PACKAGE CONTENTS

Carefully unpack the box and verify that all items listed below are present and in good condition. If any item is
missing or damaged, contact your retailer immediately.

ASUS VA249HG Monitor

HDMI Cable

Power Cord

Quick Start Guide



Warranty Card

Figure 3.1: Illustration of items included in the product packaging.

4. SETUP

4.1 Assembling the Monitor Stand

1. Place the monitor panel face down on a soft, clean cloth to prevent scratches.

2. Attach the stand neck to the VESA mount area on the back of the monitor. Ensure it clicks securely into place.

3. Connect the base to the stand neck. Tighten the captive screw at the bottom of the base by hand until secure.



Figure 4.1: Rear view of the monitor with the stand attached, highlighting the cable management clip.

4.2 Connecting the Monitor

The ASUS VA249HG monitor offers HDMI and VGA connectivity. Choose the appropriate cable for your device.

1. Power Connection: Connect the power cord to the monitor's power input, then plug the other end into a
grounded electrical outlet.

2. Video Connection:

For HDMI: Connect one end of the HDMI cable to the monitor's HDMI port and the other end to the
HDMI output port on your computer or device.

For VGA: Connect one end of the VGA cable to the monitor's VGA port and the other end to the VGA
output port on your computer or device.

3. Audio Connection (Optional): If you wish to use external speakers or headphones, connect them to the
monitor's earphone jack.



Figure 4.2: Rear view illustrating the extensive connectivity options including HDMI, VGA, and earphone jack.

After connecting all necessary cables, you can organize them using the integrated cable management feature on
the stand.



Figure 4.3: The monitor's base features a convenient tray for small items, contributing to a tidier workspace.

5. OPERATING THE MONITOR

5.1 Power On/Off

Locate the power button, usually on the bottom right side or rear of the monitor. Press it to turn the monitor on or off.
The power indicator light will illuminate when the monitor is on.

5.2 On-Screen Display (OSD) Menu Navigation

The monitor features a 5-way navigation joystick or buttons, typically located on the back or bottom right, to access
and navigate the OSD menu. This menu allows you to adjust various display settings.

Press the joystick/center button to open the OSD menu.

Move the joystick up/down or use the corresponding buttons to navigate through menu options.

Move the joystick left/right or use the corresponding buttons to adjust values or enter sub-menus.

Press the joystick/center button again to confirm a selection or exit a sub-menu.



5.3 Key Features and Settings

Display Performance (120Hz Refresh Rate, 1ms MPRT, Adaptive-Sync)

The VA249HG monitor supports a 120Hz refresh rate and 1ms MPRT for smooth motion and reduced ghosting,
ideal for fast-paced content and casual gaming. Adaptive-Sync technology synchronizes the monitor's refresh rate
with your graphics card's frame rate to eliminate screen tearing and stuttering.

Figure 5.1: The 120Hz SmoothMotion feature enhances fluidity for various applications, from video streaming to casual gaming.

Eye Care Technologies (Low Blue Light, Flicker-Free)

ASUS Eye Care monitors incorporate TÜV Rheinland-certified Flicker-free technology to reduce screen flickering
and Low Blue Light technology to filter harmful blue light emissions. These features help minimize eye strain and
fatigue during prolonged viewing.



Figure 5.2: Visual representation of the benefits of Ultra-low Blue Light Filter and Flicker-free Technology.

IPS Panel and Wide Viewing Angles

The 23.8-inch IPS panel provides a 178° wide viewing angle, ensuring consistent color and image quality from
virtually any perspective.



Figure 5.3: The 178° wide viewing angles minimize color shift, ensuring viewing perfection from various positions.

5.4 ASUS DisplayWidget Center

For convenient adjustment of monitor settings directly from your computer, you can utilize the ASUS DisplayWidget
Center software. This intuitive interface allows for easy modification of display parameters without needing to use
the OSD buttons on the monitor.

6. MAINTENANCE

Proper maintenance ensures the longevity and optimal performance of your monitor.

Cleaning the Screen: Gently wipe the screen with a soft, lint-free cloth. For stubborn marks, lightly dampen
the cloth with water or a non-ammonia, non-alcohol based screen cleaner. Never spray liquid directly onto the
screen.

Cleaning the Casing: Use a soft, dry cloth to wipe the monitor casing. Avoid abrasive cleaners or solvents.

Ventilation: Ensure the monitor's ventilation openings are clear of dust and obstructions to prevent
overheating.

Storage: If storing the monitor for an extended period, disconnect all cables and store it in a cool, dry place,
preferably in its original packaging.



7. TROUBLESHOOTING

This section addresses common issues you might encounter with your monitor. If the problem persists after trying
these solutions, contact ASUS customer support.

Problem Possible Cause Solution

No image
on screen

Power cable disconnected; Video
cable disconnected; Incorrect input
source selected.

Check power and video cable connections. Press the
OSD menu button to select the correct input source
(HDMI/VGA).

Image is
blurry or
distorted

Incorrect resolution; Loose video
cable.

Ensure your computer's display resolution is set to
1920x1080. Check video cable connection.

No sound
from
earphone
jack

Volume too low; Incorrect audio output
selected on computer.

Adjust monitor volume via OSD. Ensure the monitor is
selected as the audio output device in your computer's
sound settings.

Screen
flickering

Interference; Cable issue; Adaptive-
Sync setting.

Ensure cables are securely connected. Try a different
video cable. Disable/enable Adaptive-Sync in OSD to
test.

8. SPECIFICATIONS

Feature Description

Model VA249HG

Panel Size 23.8 inches (23.8-inch viewable)

Panel Type IPS

Resolution Full HD (1920 x 1080)

Aspect Ratio 16:9

Refresh Rate 120Hz (SmoothMotion)

Response Time 1ms MPRT

Viewing Angle 178° (H)/178° (V)

Color Gamut 99% sRGB

Connectivity 1 x HDMI, 1 x VGA, Earphone Jack

Eye Care Features Flicker-Free, Low Blue Light (TÜV Rheinland Certified)

VESA Wall Mount 100 x 100 mm

Dimensions (with stand) 54.1 x 19.05 x 40.89 cm (21.3 x 7.5 x 16.1 inches)

Weight (with stand) 3.22 kg (7.1 lbs)



Figure 8.1: Detailed product dimensions of the ASUS VA249HG monitor.

9. WARRANTY AND SUPPORT

Your ASUS VA249HG Eye Care Monitor comes with a 3-year limited warranty. Please refer to the included
Warranty Card for detailed terms and conditions, including coverage, limitations, and service procedures.

For technical support, troubleshooting assistance, or warranty claims, please visit the official ASUS support website
or contact their customer service hotline. Keep your purchase receipt and product serial number readily available
when seeking support.

ASUS Support Website: www.asus.com/support/

© 2024 ASUS. All rights reserved.
Information in this manual is subject to change without notice.
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