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Introduction

This manual provides essential instructions for the safe and efficient operation, maintenance, and
troubleshooting of your Xiaomi Smart Tower Fan Heater EU (Model: BHR8228EU). Please read this
manual thoroughly before using the product and retain it for future reference.

For optimal performance and safety, always follow the guidelines provided herein. Incorrect use may result
in damage to the product or personal injury.

Important Safety Information

o Ensure the voltage rating on the product matches your local power supply before connecting.

« Do not cover the heater or block its air inlets/outlets during operation.

+ Keep flammable materials (curtains, paper, etc.) at least 1 meter (3 feet) away from the heater.
o Do not use the heater in bathrooms, laundry areas, or similar damp locations.

o Always unplug the heater when not in use or before cleaning.

o Do not operate the heater with a damaged cord or plug. Contact qualified service personnel for
repairs.

o This appliance is not intended for use by persons (including children) with reduced physical, sensory,
or mental capabilities, or lack of experience and knowledge, unless they have been given supervision
or instruction concerning use of the appliance by a person responsible for their safety.

Product Overview

The Xiaomi Smart Tower Fan Heater EU is designed to provide efficient heating for indoor spaces. It
features multiple power settings, oscillation for wider heat distribution, and an automatic temperature
control function.
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Figure 1: Front view of the Xiaomi Smart Tower Fan Heater EU. This image displays the sleek, white cylindrical design
with a perforated grille covering the heating element and air outlet, and control buttons located on the top surface.

Setup

1. Unpacking: Carefully remove the heater from its packaging. Retain all packaging materials for future
storage or transport.

2. Placement: Place the heater on a firm, level, and stable surface. Ensure there is adequate clearance
(at least 1 meter or 3 feet) from walls, furniture, and any flammable objects. Do not place it directly
under a power outlet.

3. Power Connection: Plug the power cord into a grounded electrical outlet. Ensure the outlet's voltage
matches the heater's specifications (230 Volts). Do not use extension cords or power strips unless
absolutely necessary and rated for the heater's power consumption.

Operating Instructions

The heater features intuitive controls, typically located on the top panel of the unit.
o Power On/Off: Press the power button (usually indicated by a universal power symbol) to turn the
unit on or off.

o Power Levels: The heater offers two power settings for heating:
o Low Heat: Approximately 1200 Watts. Suitable for smaller rooms or maintaining warmth.

o High Heat: Approximately 2000 Watts. For rapid heating of larger spaces.

Select the desired power level using the mode or power setting button.



« Temperature Control: The heater includes a thermostat function. Once a desired temperature is set
(often via a dial or specific button presses), the unit will automatically cycle on and off to maintain that
temperature. Note that specific temperature degrees may not be explicitly marked on the control dial,
requiring some trial and error to find your preferred setting.

« Oscillation Function: Activate the oscillation button to enable the heater to rotate approximately 70

degrees, distributing warm air more evenly across the room. Press the button again to stop

oscillation.

Maintenance

Regular maintenance ensures the longevity and efficient operation of your heater.

1. Cleaning:

o Always unplug the heater and allow it to cool completely before cleaning.

o Wipe the exterior surfaces with a soft, damp cloth. Do not use abrasive cleaners, solvents, or
harsh chemicals.

o Use a vacuum cleaner with a brush attachment to gently remove dust from the air inlets and
outlets.

o Never immerse the heater in water or any other liquid.

2. Storage: When not in use, especially during off-season, store the heater in a cool, dry place. It is
recommended to use the original packaging for protection.

Troubleshooting

Problem

Heater does
not turn on.

Heater
produces
insufficient
heat.

Heater turns
off
unexpectedly.

Possible Cause

No power supply; Power
button not pressed;
Overheat protection
activated.

Low power setting
selected; Room size too
large; Air inlets/outlets
blocked.

Overheat protection
activated; Desired
temperature reached.

Solution

Check if the plug is securely in the outlet. Ensure the power
outlet is functional. Press the power button. Unplug the
heater, wait 30 minutes for it to cool down, then plug it back
in.

Select the high heat (2000W) setting. Ensure the heater is
appropriate for the room size. Clear any obstructions from
the air inlets and outlets.

Unplug the heater, wait 30 minutes for it to cool down, then
plug it back in. This is normal operation if the room
temperature has reached the set thermostat level.

If the problem persists after attempting these solutions, please contact customer support.

Specifications

Feature

Brand

Model Number

Detail

XIAOMI

BHR8228EU



Feature Detail

Color White

Mounting Type Floor Mount

Voltage 230 Volts

Power Levels 1200W, 2000W (approximate)

Min/Max Temperature Setting 70 Degrees Celsius (internal limit, not user-settable room temp)

Product Dimensions (LxWx g = 9 45 x 29.92 inches

H)
ltem Weight 6.6 pounds
Manufacturer Xiaomi

Warranty and Support

This Xiaomi product comes with an officialtwo-year warranty against manufacturing defects. This
warranty is managed directly through the XIAOMI brand.

For warranty claims, technical support, or service inquiries, please refer to the official Xiaomi website or
contact their customer service department in your region. Keep your proof of purchase for warranty
validation.

For additional information, you may visit the XIAOMI Store on Amazon.

© 2025 Xiaomi. All rights reserved. Information in this manual is subject to change without notice.
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Xiaomi Mi Smart Space Heater S User Manual

User manual for the Xiaomi Mi Smart Space Heater S, providing comprehensive safety instructions,
product overview, installation guide, operating procedures, maintenance tips, technical
specifications, regulatory compliance information, and warranty details.

Xiaomi Mi Smart Space Heater S User Manual: Setup, Features, and Safety
Comprehensive user manual for the Xiaomi Mi Smart Space Heater S (Model KRDNQO3ZM). Learn

about installation, operation, safety instructions, product overview, specifications, and smart app

connectivity.
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Mi Smart Space Heater S User Manual

Comprehensive user manual for the Mi Smart Space Heater S, covering safety instructions, product
overview, installation, usage, care, maintenance, specifications, and warranty information.

Mi Smart Space Heater S User Manual | Efficient Home Heating
Comprehensive user manual for the Mi Smart Space Heater S. Learn about installation, safe
operation, features like smart control and drying rack, and maintenance for efficient home comfort.

Mi Smart Space Heater S User Manual - Safety and Operation Guide
Comprehensive user manual for the Mi Smart Space Heater S, detailing safety instructions, product

overview, installation, and operation. Learn how to safely use and maintain your Mi Smart Space
Heater S for optimal performance.

Mi Smart Space Heater S User Manual
User manual for the Mi Smart Space Heater S electric heater. Includes safety instructions, product

overview, installation guide, usage details, specifications, and warranty information.
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