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1. INTRODUCTION

Welcome to the user manual for your Nokia FastMile 5G Gateway 3.2. This guide provides essential
information for setting up, operating, maintaining, and troubleshooting your device. The FastMile 5G Gateway
3.2 is an advanced, unlocked router designed to convert 5G, 4G, and LTE wireless signals into a high-speed
Wi-Fi 6 (802.11ax) network for your home or office.
Please read this manual carefully before using your device to ensure optimal performance and safety.

2. PACKAGE CONTENTS

Verify that all items are present in your product package:

Nokia FastMile 5G Gateway 3.2

Power Adapter

Quick Start Guide (if included)

3. PRODUCT OVERVIEW

The Nokia FastMile 5G Gateway 3.2 is a cylindrical device designed for efficient heat dissipation and optimal
signal reception. It features a minimalist white design with the Nokia logo at the base.

Figure 3.1: Front view of the Nokia FastMile 5G Gateway 3.2. This image shows the cylindrical white casing with the Nokia
logo near the base, indicating its sleek and modern design.

The top of the gateway features LED indicators that provide status information about the device's operation,
including network connectivity and signal strength.

Figure 3.2: Top view of the Nokia FastMile 5G Gateway 3.2. This image highlights the circular top panel with several small
LED lights, which indicate the device's operational status and signal strength.
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4. SETUP

Follow these steps to set up your Nokia FastMile 5G Gateway 3.2:

1. Insert SIM Card: Locate the SIM card slot, usually at the bottom or side of the device. Insert a valid
5G/4G/LTE SIM card into the slot until it clicks into place. Ensure the SIM card is correctly oriented.

2. Position the Gateway: Place the gateway in an open area, preferably near a window, to ensure optimal
cellular signal reception. Avoid placing it near large metal objects or other electronic devices that may
cause interference.

3. Connect Power: Connect the provided power adapter to the gateway's power port and then plug it into
a wall outlet. The device will power on automatically.

4. Wait for Initialization: Allow a few minutes for the gateway to boot up and connect to the cellular
network. The LED indicators on top will show the connection status. Refer to the LED Status section for
details.

5. Connect to Wi-Fi: On your computer or smartphone, search for available Wi-Fi networks. Select the
network name (SSID) printed on the label at the bottom of your gateway. Enter the Wi-Fi password
(WPA2 key) also found on the label.

5. OPERATING INSTRUCTIONS

5.1. LED Status Indicators

The LEDs on top of the gateway provide important status information:

Power LED: Indicates if the device is powered on.

5G/4G/LTE Status LED: Shows the current cellular network connection status (e.g., solid blue for 5G,
solid green for 4G/LTE, blinking for searching).

Signal Strength LEDs: Multiple LEDs indicate the strength of the cellular signal. More illuminated LEDs
mean better signal strength.

Wi-Fi LED: Indicates Wi-Fi functionality is active.

5.2. Accessing the Web Management Interface

To configure advanced settings, access the gateway's web management interface:

1. Ensure your device is connected to the gateway's Wi-Fi network or via an Ethernet cable.

2. Open a web browser and enter the default IP address (e.g., 192.168.1.1 or 192.168.0.1) found on the
gateway's label.

3. Enter the username and password. The default credentials are usually printed on the gateway's label.

4. From the interface, you can manage Wi-Fi settings, network security, parental controls, and more.

5.3. Wi-Fi 6 Benefits

Your gateway supports Wi-Fi 6 (802.11ax), offering several advantages:

Higher Speeds: Faster data transfer rates for connected devices.

Improved Efficiency: Better performance in environments with many connected devices.

Lower Latency: Reduced delays for gaming and video conferencing.

Better Battery Life: Target Wake Time (TWT) feature helps save battery on compatible devices.



6. MAINTENANCE

Proper maintenance ensures the longevity and optimal performance of your Nokia FastMile 5G Gateway 3.2:

Cleaning: Gently wipe the exterior of the device with a soft, dry cloth. Do not use liquid cleaners or
abrasive materials. Ensure ventilation openings are free from dust.

Firmware Updates: Periodically check the web management interface for available firmware updates.
Keeping your firmware up-to-date ensures the latest features, security patches, and performance
improvements.

Placement: Maintain good airflow around the device to prevent overheating. Avoid placing it in direct
sunlight or near heat sources.

Restarting: If you experience minor issues, a simple restart (unplugging the power adapter for 10
seconds and plugging it back in) can often resolve them.

7. TROUBLESHOOTING

If you encounter problems with your Nokia FastMile 5G Gateway 3.2, refer to the following common issues
and solutions:

No Internet Connection:

Check the 5G/4G/LTE status LED. If it's blinking or off, ensure the SIM card is correctly inserted
and active.

Verify that the gateway is placed in an area with good cellular signal.

Restart the gateway and your connected device.

Confirm your cellular data plan is active and has available data.

Slow Internet Speed:

Check the signal strength LEDs; more illuminated LEDs indicate better signal. Relocate the
gateway if necessary.

Ensure your connected devices support Wi-Fi 6 for optimal performance.

Reduce the number of active devices or bandwidth-intensive applications.

Perform a speed test to confirm the issue is with the gateway and not your device.

Cannot Connect to Wi-Fi:

Ensure the Wi-Fi LED is on.

Double-check the Wi-Fi network name (SSID) and password.

Restart the gateway and your device.

Try connecting another device to confirm if the issue is specific to one device.

Gateway Overheating:

Ensure the gateway is in a well-ventilated area.

Remove any obstructions around the device.

If overheating persists, contact customer support.

If these steps do not resolve your issue, please refer to the support section or contact Nokia customer service.

8. SPECIFICATIONS



Feature Detail

Brand Nokia

Model Name FastMile 5G Gateway 3.2

Item Model Number 5G16-12W-A

Connectivity Technology 5G, 4G, LTE

Wireless Communication
Standard

802.11ax (Wi-Fi 6)

Frequency Band Class Dual-Band

Special Feature Internet Security

Compatible Devices Smartphone, PC, Tablet, etc.

Recommended Uses Home, Small Office

Included Components Power Adapter

Color White

Item Weight 2.5 pounds

Package Dimensions 9.5 x 7 x 4.5 inches

9. WARRANTY AND SUPPORT

Your Nokia FastMile 5G Gateway 3.2 comes with a standard manufacturer's warranty. Please refer to the
warranty card included in your package or visit the official Nokia support website for detailed warranty terms
and conditions.
For technical assistance, troubleshooting beyond this manual, or warranty claims, please contact Nokia
customer support. You can typically find contact information on the Nokia website or in your product
documentation.
Online Resources: For the latest drivers, firmware updates, and additional support resources, visit the official
Nokia support website.

© 2024 Nokia. All rights reserved. Nokia and Nokia FastMile are trademarks of Nokia Corporation.
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Nokia FastMile 5G Gateway 3.2 User Guide
Comprehensive user guide for the Nokia FastMile 5G Gateway 3.2, detailing setup, operation,
features, and troubleshooting for enhanced home internet and Wi-Fi connectivity.

Nokia FastMile 5G Gateway 3.2 Operator Manual
This operator manual provides a comprehensive guide to the Nokia FastMile 5G Gateway 3.2,
covering installation, configuration, and operational details. It includes safety information, product
specifications, and troubleshooting guidance for service providers and operations personnel.

Nokia FastMile 5G Gateway 3 5G12-13W-A User Guide
Comprehensive user guide for the Nokia FastMile 5G Gateway 3 (model 5G12-13W-A), covering
setup, configuration, features, and troubleshooting for optimal 4G/LTE and 5G network
performance.

Nokia FastMile 5G Gateway Setup Guide for Rogers Business Internet
A comprehensive guide to setting up and managing your Nokia FastMile 5G Gateway for Rogers
Business Internet, covering installation, app features, connectivity, and troubleshooting.

Nokia FastMile 5G Gateway 2 User Guide: Setup, Configuration, and Features
Explore the Nokia FastMile 5G Gateway 2 with this comprehensive user guide. Learn setup
procedures, WebUI and Wi-Fi Mobile App configuration, network connectivity, troubleshooting, and
technical specifications for optimal 4G/LTE and 5G performance.

Nokia FastMile 5G Receiver Installation Guide
A comprehensive guide for installing the Nokia FastMile 5G Receiver (5G16-A), covering both wall
and pole mounting options, SIM card insertion, cable management, and initial setup.
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