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1. PRODUCT OVERVIEW

The INSIGNIA 65-inch Class F50 Series LED 4K UHD Smart Fire TV (Model NS-65F501NA24) offers a high-definition
viewing experience with integrated smart features. This television provides 4K resolution, delivering incredible detail and
clarity. It features uniform brightness and rich contrast for an immersive viewing experience, supporting advanced HDR
formats for enhanced colors and fine details. The TV includes advanced spatial audio processing for an improved sound
experience.
Equipped with Fire TV, it provides access to a vast library of streaming content, including movies, TV shows, and live
programming from various applications. The included Alexa Voice Remote allows for convenient voice control of
entertainment, app navigation, and input switching.

Figure 1.1: Front view of the INSIGNIA 65-inch Class F50 Series TV.

2. WHAT'S INCLUDED

Verify that all components are present in the packaging:

INSIGNIA 65-inch Class F50 Series LED 4K UHD Smart Fire TV

Alexa Voice Remote

TV Stand (2 pieces)

Power Cable

User Manual (this document)

Quick Setup Guide

Screws for TV Stand
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Figure 2.1: Angled view of the TV, highlighting its design.

3. SETUP GUIDE

3.1 Attaching the TV Stand

1. Carefully place the TV face-down on a clean, soft surface (e.g., a blanket or foam) to prevent screen damage.

2. Align the stand pieces with the screw holes on the bottom of the TV.

3. Secure each stand piece with the provided screws using a Phillips head screwdriver. Ensure they are tightened
firmly but do not overtighten.

3.2 Wall Mounting (Optional)

If you plan to wall mount your TV, refer to the wall mount instructions for proper installation. Ensure you use a VESA-
compatible wall mount that supports the TV's weight and size. The TV's VESA mounting pattern is typically found in the
specifications section or on the back of the TV.

Figure 3.1: Rear view of the TV, showing mounting points.

3.3 Connecting Peripherals

Connect your devices (e.g., cable box, Blu-ray player, gaming console) to the appropriate ports on the TV. The TV
includes HDMI, USB, and other connectivity options.

HDMI Ports: For high-definition audio and video devices.

USB Port: For connecting USB storage devices.

Antenna/Cable In: For connecting an antenna or cable TV.

Optical Digital Audio Out: For connecting to a soundbar or audio receiver.

Ethernet Port: For a wired internet connection.

Figure 3.2: Side view of TV ports.

3.4 Initial Power-On and Network Setup

1. Plug the power cable into the TV and then into a power outlet.

2. Press the power button on the remote control or TV.

3. Follow the on-screen instructions to select your language, connect to your Wi-Fi network (or wired Ethernet), and
sign in to your Amazon account to activate Fire TV.

4. OPERATING THE TV

4.1 Using the Alexa Voice Remote

The Alexa Voice Remote is your primary tool for navigating the Fire TV interface and controlling your TV. It features
dedicated buttons for power, volume, channel, and app shortcuts, along with a microphone button for voice commands.

Power Button: Turns the TV on or off.

Voice Button (Microphone Icon): Press and hold to activate Alexa and speak your commands.

Navigation Ring: Use to move through menus and select items.



Home Button: Returns to the Fire TV home screen.

Back Button: Goes back to the previous screen.

Menu Button: Accesses contextual options.

Volume Up/Down: Adjusts the TV volume.

Mute Button: Mutes or unmutes the TV sound.

App Buttons: Quick access to popular streaming services.

Figure 4.1: Alexa Voice Remote.

4.2 Fire TV Interface

The Fire TV home screen provides personalized recommendations, access to your favorite apps, and live TV options. You
can browse content by genre, search for specific titles, or explore new releases.

Figure 4.2: Fire TV interface on screen.

4.3 Smart Home Integration

With Alexa built-in, you can control compatible smart home devices directly from your TV using voice commands. This
includes smart lights, thermostats, cameras, and more.

Figure 4.3: Smart Home Integration capabilities.

5. SPECIFICATIONS

Feature Specification

Screen Size 65 Inches

Brand INSIGNIA

Display Technology 4K UHD

Resolution 4K (3840 x 2160)

Refresh Rate 60 Hz

Special Feature Apple Airplay, Alexa Voice Control, Fire TV Built-in

Connectivity Technology Bluetooth, Wi-Fi, Ethernet

Aspect Ratio 16:9

Product Dimensions (with stand) 11.8"D x 56.9"W x 34.6"H

6. MAINTENANCE

Proper maintenance ensures the longevity and optimal performance of your TV.

6.1 Cleaning the Screen



Turn off the TV and unplug it from the power outlet.

Gently wipe the screen with a soft, dry, lint-free cloth.

For stubborn marks, lightly dampen the cloth with water or a specialized screen cleaner (ensure it's safe for LED
screens) and wipe carefully. Do not spray liquid directly onto the screen.

Avoid using abrasive cleaners, alcohol, benzene, or thinners, as these can damage the screen.

6.2 Cleaning the TV Body

Wipe the TV body and stand with a soft, dry cloth.

Do not use any liquid cleaners directly on the TV body.

6.3 General Care

Keep the TV away from direct sunlight, heat sources, and excessive dust.

Ensure adequate ventilation around the TV to prevent overheating.

Unplug the TV during lightning storms or when it will be unused for extended periods.

7. TROUBLESHOOTING

This section provides solutions to common issues you might encounter.

Problem Possible Solution

No Power

Ensure the power cable is securely plugged into both the TV and a working power
outlet.

Check if the power outlet is functional by plugging in another device.

Try pressing the power button on the TV itself, not just the remote.

No Picture, But Has
Sound

Verify the correct input source is selected (e.g., HDMI 1, HDMI 2).

Check all cable connections between the TV and external devices.

Restart the connected device (e.g., cable box, Blu-ray player).

No Sound, But Has
Picture

Check the volume level and ensure the TV is not muted.

Verify audio cable connections if using external speakers or a soundbar.

Check the audio output settings on the TV and connected devices.

Remote Not Working

Replace the batteries in the remote control.

Ensure there are no obstructions between the remote and the TV's IR sensor.

Try re-pairing the remote if it's a Bluetooth remote (refer to TV settings for pairing
instructions).



Wi-Fi Connection Issues

Restart your Wi-Fi router and modem.

Ensure the TV is within range of your Wi-Fi router.

Check Wi-Fi settings on the TV to ensure the correct network is selected and password
entered.

Consider a wired Ethernet connection if Wi-Fi remains unstable.

Problem Possible Solution

8. WARRANTY AND SUPPORT

For warranty information, please refer to the warranty card included with your product or visit the official INSIGNIA
website. Keep your purchase receipt as proof of purchase for warranty claims.
For technical support, troubleshooting assistance beyond this manual, or service inquiries, please contact INSIGNIA
Customer Support. Contact details can typically be found on the INSIGNIA website or in the product packaging.
You can also visit the INSIGNIA Store on Amazon for additional product information and resources.

© 2025 INSIGNIA. All rights reserved.
This manual is for informational purposes only. Specifications are subject to change without notice.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do I reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question

https://www.amazon.com/stores/INSIGNIA/page/656AD711-9291-45D4-91CD-0456C86329BA
http://127.0.0.1/privacy-policy
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