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1. PRODUCT OVERVIEW

The Candy CWC033M Wine Cooler is designed for enthusiasts who wish to store up to 33 bottles under
optimal conditions. This appliance features an electronic temperature control system, a double-glass
reversible door, and LED internal lighting, ensuring efficient performance and elegant presentation of your
wine collection.
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Image 1.1: Front view of the Candy CWC033M Wine Cooler, showcasing its sleek black design and the arrangement of
wine bottles on metal shelves.

2. IMPORTANT SAFETY INFORMATION

Please read all safety instructions carefully before using the appliance to prevent injury and damage. Keep
this manual for future reference.

WARNING! Do not connect multiple sockets or portable power supplies to the rear of the appliance.

WARNING! When placing the appliance in its chosen location, ensure the power cord is not trapped
or damaged.

Do not step on the power cord.

For electrical power, use a separate, easily accessible earthed socket. The appliance must be
earthed.

For UK only: The appliance's power cord is fitted with a 3-conductor (earthed) plug suitable for a
standard 3-conductor (earthed) socket. Never cut or remove the third conductor (earth connection).
After installation, the plug must be accessible.



WARNING! Do not damage the refrigeration circuit.

Daily Use and Child Safety

This appliance can be used by children aged 8 years and above, and by persons with reduced
physical, sensory or mental capabilities or lack of experience and knowledge if they have been given
supervision or instruction concerning use of the appliance in a safe way and understand the hazards
involved.

Prevent children from playing with the appliance.

Children aged from 3 to 8 years are allowed to load and unload refrigerating appliances but not to
clean or install them.

Keep children under 3 years of age away from the appliance unless continuously supervised.

Cleaning and user maintenance shall not be made by children without supervision.

The appliance must be positioned so that the plug is accessible.

In case of leakage of illuminating gas or other flammable gases in the vicinity of the appliance, turn off
the leaking gas valve, open doors and windows, and do not unplug the appliance's power cord.

Wait at least 7 minutes before reconnecting the power supply after disconnecting it.

Do not lift the appliance by its door handles.

Keys must be kept out of reach of children and not near the appliance, to prevent children from being
locked inside the appliance.



Image 2.1: Excerpt from the safety information section of the manual, detailing warnings and guidelines for safe operation
and child safety.

3. SETUP AND INSTALLATION

3.1 Unpacking

Carefully remove all packaging materials. Inspect the appliance for any damage during transit. Report any
damage to your retailer immediately.



3.2 Placement

Place the wine cooler on a firm, level surface away from direct sunlight and heat sources (e.g., ovens,
radiators).

Ensure adequate ventilation around the appliance. Maintain a minimum clearance of 10 cm (4 inches)
from walls and other objects.

The appliance must be positioned so that the power plug is easily accessible.

This model is designed as a freestanding unit. Do not integrate it into cabinetry without proper
ventilation considerations.

3.3 Electrical Connection

Before plugging in, ensure the voltage indicated on the appliance's rating plate matches your
household electricity supply.

Connect the appliance to a separate, easily accessible earthed socket. The appliance must be
properly earthed to prevent electrical shock.

Do not use extension cords or multiple sockets.

After positioning the appliance, wait at least 7 minutes before connecting it to the power supply. This
allows the refrigerant to settle.

4. OPERATING INSTRUCTIONS

4.1 Initial Start-up

After connecting the appliance to power, the internal light will illuminate, and the display will show the
current internal temperature. Allow the wine cooler to operate for at least 2-3 hours empty to reach the
desired temperature before loading bottles.

4.2 Temperature Control

The Candy CWC033M features electronic temperature regulation.

The temperature range can be set from 6°C to 18°C (43°F to 64°F).

Use the control panel buttons (usually '+' and '-' or up/down arrows) to adjust the desired temperature.
The display will show the set temperature, then revert to the actual internal temperature.

For optimal long-term storage of red wines, a temperature of 12-14°C (54-57°F) is generally
recommended. White wines are often served cooler, around 8-12°C (46-54°F).

4.3 Loading Bottles

The wine cooler has a net capacity for 33 standard Bordeaux-style bottles.

Arrange bottles on the three metal shelves to allow for proper air circulation.

Avoid overloading shelves.

4.4 Internal LED Light

The appliance is equipped with a white LED internal light. This light can typically be switched on or off via a
dedicated button on the control panel, allowing you to illuminate your wine collection as desired.

5. MAINTENANCE AND CLEANING



5.1 Cleaning the Interior

Always unplug the appliance before cleaning.

Clean the interior with a soft cloth dampened with a solution of mild detergent and warm water.

Do not use abrasive cleaners, scouring pads, or harsh chemicals as they can damage surfaces.

Dry all surfaces thoroughly after cleaning.

The metal shelves can be removed for easier cleaning.

5.2 Cleaning the Exterior

Wipe the exterior surfaces with a soft, damp cloth. For stubborn marks, use a mild detergent.

Clean the door gasket regularly to ensure a proper seal and energy efficiency.

5.3 Defrosting

The wine cooler features an automatic defrost system. Any frost that forms on the back wall will melt and
evaporate. Ensure the drain hole at the back of the interior is clear to allow water to escape.

5.4 Power Outage

In case of a power outage, keep the door closed to maintain the internal temperature for as long as
possible. The appliance will resume operation automatically once power is restored.

6. TROUBLESHOOTING

Before contacting customer service, please check the following common issues:

Problem Possible Cause Solution

Appliance
does not
operate

No power supply; Plug not fully inserted;
Blown fuse/tripped circuit breaker.

Check power connection; Ensure plug is
secure; Check household fuse/circuit
breaker.

Temperature
is not cold
enough

Door not closed properly; Door gasket
damaged; Excessive door openings;
Appliance near heat source; Temperature
setting too high.

Ensure door is fully closed;
Inspect/replace gasket; Reduce door
openings; Relocate appliance; Adjust
temperature setting lower.

Excessive
noise

Appliance not level; Objects touching the
back/sides; Compressor noise (normal).

Adjust leveling feet; Ensure clearance
around appliance; Compressor noise is
normal during operation.

Water on
floor

Drain hole blocked.
Clear the drain hole at the back of the
interior.

If the problem persists after checking these points, please contact authorized service personnel.

7. SPECIFICATIONS

Model: CWC033M

Brand: Candy



Energy Efficiency Class: G

Annual Electricity Consumption: 140 kWh/year

Net Capacity: 33 Bottles

Temperature Regulation: Electronic

Temperature Range: 6°C to 18°C (43°F to 64°F)

Door Type: Double glass, reversible, Black

Handle: Internal

Shelves: 3 metal shelves

Internal Light: LED, White

Climate Class: N-ST

Noise Level: 37 dB(A)

Net Weight: 29 Kg (63.9 lbs)

Dimensions (HxWxD): 850 x 475 x 456 mm (33.5 x 18.7 x 18.0 inches)

Cooling Method: Compressor

Electrical Plug Type: Type F - 2 pin (German)

8. WARRANTY AND SUPPORT

This product is covered by a manufacturer's warranty. For specific details regarding your warranty period
and terms, please refer to the documentation provided with your purchase or visit the official Candy
website.

Returns and Defects

If you wish to return a product within 30 days of receipt because you have changed your mind, please
consult your retailer's return policy. If you have received a defective or damaged product, please consult
your retailer's page on defective or damaged products. For specific information on purchases made through
a marketplace, consult the relevant marketplace help page.

Customer Service

For technical assistance, spare parts, or further inquiries, please contact Candy customer support. Contact
information can typically be found on the official Candy website or in your purchase documentation.
You can visit the Candy Store on Amazon for more product information.

© 2024 Candy. All rights reserved. Information subject to change without notice.
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Manuale d'Uso e Manutenzione Lavastoviglie Candy
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covering installation, operation, maintenance, safety, and troubleshooting. Learn how to use your
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Candy Oven User Manual: Comprehensive Guide to Operation and Maintenance
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