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Tecno Spark 30C 5G Smartphone User Manual
Model: Spark 30C

1. INTRODUCTION

This manual provides essential instructions for setting up, operating, and maintaining your Tecno Spark 30C 5G smartphone.
Please read this manual thoroughly to ensure proper use and to maximize the device's features.
The Tecno Spark 30C 5G is a feature-rich smartphone equipped with a D6300 5G Processor, a 48MP Sony AI Camera, a
5000mAh battery with 18W fast charging support, NFC, IR Remote, and Dolby Atmos sound. It operates on Android 14 and offers
IP54 dust and splash resistance.

2. DEVICE OVERVIEW

Familiarize yourself with the physical components of your Tecno Spark 30C 5G.
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Image 2.1: Front view of the Tecno Spark 30C 5G smartphone, showing the display, front camera, and speaker grille.

The device features a large display, a front-facing camera, and various sensors. The rear houses the main camera module and
flash.

3. SETUP GUIDE

3.1. Unboxing and Package Contents

Verify that your package contains the following items:

Tecno Spark 30C 5G Smartphone

USB Cable

SIM Tray Ejector

Phone Case

Note: A power adapter may not be included and might need to be purchased separately. The device supports 18W fast charging.



3.2. Inserting SIM Card and Memory Card

1. Locate the SIM card tray on the side of the device.

2. Insert the SIM tray ejector tool into the small hole next to the tray and press gently until the tray pops out.

3. Place your Nano-SIM card(s) and/or microSD card (if applicable) into the designated slots on the tray. Ensure the gold
contacts face downwards.

4. Carefully reinsert the tray into the phone until it clicks into place.

3.3. Charging the Device

Before first use, fully charge your Tecno Spark 30C 5G.

Connect the USB cable to the phone's charging port.

Connect the other end of the USB cable to a compatible 18W power adapter (not included) and plug it into a power outlet.

The battery icon on the screen will indicate charging status.

Image 3.1: Bottom view of the Tecno Spark 30C 5G, showing the USB-C charging port and speaker grille.



3.4. Powering On and Initial Setup

1. Press and hold the Power button until the Tecno logo appears.

2. Follow the on-screen instructions to complete the initial setup, including language selection, Wi-Fi connection, Google
account setup, and security settings.

4. OPERATING YOUR DEVICE

4.1. Basic Navigation

Your Tecno Spark 30C 5G uses a touchscreen interface. Common gestures include tapping, swiping, pinching, and long-pressing.

Image 4.1: The Tecno Spark 30C 5G display showcasing its punch-hole design and 120Hz refresh rate capability.

4.2. Making Calls and Sending Messages

Calls: Tap the Phone icon, enter the number, and tap the call button.

Messages: Tap the Messages icon, start a new conversation, enter the recipient and message, then send.



4.3. Camera Usage

The Tecno Spark 30C 5G features a 48MP Sony AI Camera for high-quality photography.

1. Open the Camera application.

2. Select your desired mode (e.g., Photo, Video, Portrait).

3. Tap the shutter button to capture an image or start/stop recording.

Image 4.2: Close-up of the Tecno Spark 30C 5G's rear camera module, highlighting the 48MP Sony AI Camera lens.

4.4. Connectivity Features

5G Network: Enjoy high-speed internet connectivity. Ensure your SIM card and plan support 5G.

Wi-Fi: Connect to wireless networks via Settings > Network & internet > Wi-Fi.

Bluetooth: Pair with other Bluetooth devices via Settings > Connected devices > Bluetooth.

NFC: Use Near Field Communication for contactless payments and quick data transfer. Enable NFC in Settings >
Connected devices > Connection preferences > NFC.

IR Remote: Utilize the built-in IR Blaster to control compatible home appliances. Access the IR Remote app to set up and



manage devices.

4.5. Audio Settings (Dolby Atmos)

Enhance your audio experience with Dolby Atmos. Access settings via Settings > Sound & vibration > Dolby Atmos to customize
sound profiles for music, movies, and games.

5. MAINTENANCE AND CARE

5.1. Cleaning Your Device

Use a soft, lint-free cloth to clean the screen and body of your phone. Avoid abrasive materials or harsh chemicals. Do not spray
cleaners directly onto the device.

5.2. Battery Care

To prolong battery life:

Avoid extreme temperatures.

Do not let the battery drain completely regularly.

Use the provided or a compatible 18W charger.

5.3. Software Updates

Regularly check for and install software updates to ensure optimal performance and security. Go to Settings > System > System
update.

5.4. IP54 Dust and Splash Resistance

The Tecno Spark 30C 5G is rated IP54 for dust and splash resistance. This means it is protected against limited dust ingress and
water splashes from any direction. It is not waterproof. Avoid submerging the device in water or exposing it to high-pressure water
jets.

6. TROUBLESHOOTING

If you encounter issues with your device, try the following solutions:

Problem Solution

Device does not
power on

Ensure the battery is charged. Press and hold the Power button for at least 10-15 seconds.

Poor network signal Check SIM card insertion. Move to an area with better network coverage. Restart the device.

Applications crashing
or freezing

Close background apps. Clear app cache (Settings > Apps > [App Name] > Storage & cache). Restart
the device.

Battery drains quickly
Reduce screen brightness. Disable unused features like Wi-Fi, Bluetooth, GPS. Check battery usage
in Settings to identify power-hungry apps.

Camera not working Restart the camera app. Clear camera app cache. Restart the phone.

If problems persist, contact customer support or visit an authorized service center.

7. SPECIFICATIONS



Key technical specifications for the Tecno Spark 30C 5G:

Feature Detail

Operating System Android 14

Processor 6nm D6300 5G Processor

RAM 4 GB (Up to 8GB with Memory Fusion)

Internal Storage 64 GB (Expandable via microSD)

Rear Camera 48MP Sony AI Camera

Battery Capacity 5000 mAh

Charging 18W Fast Charging Support

Connectivity 5G, Wi-Fi, Bluetooth, NFC, USB

Special Features IR Remote, Dolby Atmos, IP54 Dust and Splash Resistance

Dimensions 16.5 x 7.7 x 0.8 cm

Weight 189 g

8. WARRANTY AND SUPPORT

8.1. Warranty Information

Your Tecno Spark 30C 5G is covered by a limited manufacturer's warranty. Please refer to the warranty card included in your
product packaging for specific terms and conditions, including warranty period and coverage details. Keep your proof of purchase
for warranty claims.

8.2. Customer Support

For technical assistance, service, or further inquiries, please contact Tecno customer support. You can find contact information on
the official Tecno website or through the support section of your device settings.
Manufacturer: G Mobiles India
For more information, visit the official Tecno Store.

© 2024 Tecno. All rights reserved. Information in this manual is subject to change without notice.
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