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Heybly Cat Tower HCT091W Instruction Manual

Model: HCT091W | Brand: Heybly

1. INTRODUCTION

The Heybly Cat Tower HCT091W is a multi-level, floor-to-ceiling cat tree designed to provide a stimulating and
comfortable environment for large cats or multiple cats. Its space-saving design and adjustable height make it suitable for
various home environments, offering multiple platforms, scratching surfaces, and cozy resting spots.
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Figure 1: The Heybly Cat Tower HCT091W, a multi-functional cat tree designed for play, rest, and scratching.

2. SAFETY INFORMATION

o Ensure all components are securely fastened during assembly and regularly check for any loose parts.
o Always use the included anti-tip device to secure the cat tower to the ceiling, preventing accidental tipping.

o Place the cat tower on a flat, stable surface.

Keep children away from the cat tower during assembly to avoid injury.

« Inspect the tower periodically for wear and tear, especially on scratching surfaces and platforms. Replace damaged
parts as needed.

3. PAackAGE CONTENTS

Before assembly, verify that all parts listed below are present. Refer to the assembly diagram in the included manual for



visual identification of each component.

Base Plate

Multiple Platforms/Levels

Sisal Rope Covered Posts (Scratching Posts)
Plush Covered Posts

Cat House/Condo

Hammock

Scratching Ramp

Adjustable Top Pole (Tension Rod)
Assembly Hardware (Screws, Connectors)
Hex Wrench

Assembly Instruction Manual

4. SETUP AND ASSEMBLY INSTRUCTIONS

Assembly of the Heybly Cat Tower HCT091W is designed to be straightforward. Follow the step-by-step instructions
provided in the included illustrated manual. Use the supplied hex wrench to tighten all screws securely. Do not
overtighten.

1.
2.

Unpack all components and verify against the package contents list.
Begin by attaching the lowest posts to the base plate using the provided hardware.

Continue building upwards, attaching platforms, the cat house, and the hammock as indicated in the manual's
diagrams.

Once the main structure is assembled, attach the adjustable top pole.
Position the cat tower in your desired location.

Extend the adjustable top pole by rotating it until it firmly presses against the ceiling. This tension rod mechanism
ensures the tower's stability and prevents tipping. Ensure it is snug but not excessively tight to avoid ceiling
damage.

Perform a final check to ensure all connections are secure and the tower is stable.



Figure 2: Detail of the adjustable top pole for secure, floor-to-ceiling installation.
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Figure 3: The adjustable top pole ensures stability for various ceiling heights.

5. OPERATING INSTRUCTIONS (FEATURES)

The Heybly Cat Tower HCTO91W offers a variety of features designed for your cat's comfort and entertainment:

o Ultra-Slim & Space-Saving Design: With a base size of 40cm x 40cm, this tower is designed to fit into smaller
spaces while providing maximum vertical play area.

o Adjustable Height: The tower's height can be adjusted from 235¢cm to 265cm, allowing it to securely fit various
ceiling heights in your home.

» Enhanced Stability: A thick base plate combined with the anti-tip tension rod mechanism ensures overall stability.
Key platforms and the hammock are supported by two columns for added security, especially for larger cats.

o Multi-Level Cat Play Area: The entire structure is designed for climbing and scratching. Platforms are strategically
placed to allow easy access for kittens and senior cats who may have difficulty jumping.

o Large Observation Deck: A spacious 40cm x 35cm observation deck, supported by two columns, provides a
comfortable spot for large cats to rest and survey their surroundings.

o« Cozy Hammock: A soft, comfortable hammock offers a perfect spot for cats to relax and nap.
o Private Cat House: An enclosed cat house provides a secure and private hideaway for your cat.

« Sisal Scratching Posts & Ramp: Multiple posts and a dedicated ramp are covered with durable sisal rope,
encouraging healthy scratching habits and protecting your furniture.

« Interactive Toy: A sisal rope 'ponytail' toy is included for interactive play, stimulating your cat's natural instincts.



Figure 4: The ultra-slim design provides ample vertical space while saving floor area.
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Figure 5: Spacious observation deck (40x35cm) for resting.

Figure 6: A cat enjoying the cozy hammock (35cm diameter).
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Figure 8: Sisal-covered ramp for scratching and climbing.

6. MAINTENANCE

o Cleaning: The cat tower should be spot cleaned only. Use a damp cloth and mild detergent for stains, then air dry.
Do not machine wash or submerge in water.



» Regular Inspection: Periodically check all screws and connections to ensure they remain tight. Re-tighten if

necessary to maintain stability.

o Wear and Tear: Over time, sisal scratching surfaces may show wear. Monitor these areas and consider replacing
parts if they become excessively worn, as this can affect your cat's enjoyment and the tower's appearance.

7. TROUBLESHOOTING

o Tower feels unstable: Ensure the adjustable top pole is properly extended and creating firm tension against the
ceiling. Re-tighten all assembly screws. Verify the base is on a flat, level surface.

o Cats are not using the tower: Try placing catnip, favorite toys, or treats on different levels to encourage
exploration. Cats often need time to adjust to new furniture.

o Sisal scratching posts are worn: This is normal wear. Refer to the 'Warranty & Support' section for information on

purchasing replacement parts.

8. SPECIFICATIONS

Model Number

Brand

Color

Product Dimensions
Base Size

Adjustable Height Range
Weight

Materials

Care Instructions
Recommended for

Recommended Use

HCTO91W

Heybly

Light Gray

40L x 40W x 265H cm (15.7L x 15.7W x 104.3H inches)
40cm x 40cm (15.7 x 15.7 inches)

235cm - 265cm (92.5 - 104.3 inches)

17.2 kg (37.9 Ibs)

Sisal hemp, Faux fur, Paper tube, Particle board

Spot cleaning only

All cat breeds and sizes, all life stages

Indoor activity



FEEl
BENAT

@3 (0x25cms

235-265cm

WIDZ Sl A5

Figure 9: Detailed dimensions of the Heybly Cat Tower HCT091W.

9. WARRANTY & SUPPORT

« Initial Defects: In the event of initial defects or missing parts upon delivery, Heybly offers free replacement of the
problematic components. Please contact customer support immediately.

+ Replacement Parts: Should parts of your cat tower deteriorate over time due to normal wear and tear, individual
replacement parts may be available for purchase.

o Customer Support: For any questions, concerns, or assistance with your Heybly Cat Tower HCT091W, please do

not hesitate to contact Heybly customer service. Refer to your purchase documentation or the Heybly brand store
for contact details.

© 2025 Heybly. All rights reserved.



ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do | reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.
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