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ASHATA Mechanical Gaming Keyboard User Manual

Model: ASHATAQg28pkcxu9v-11

1. INTRODUCTION

The ASHATA Mechanical Gaming Keyboard is a high-performance input device designed for gaming and general
computer use. Featuring 104 keys with responsive blue switches, RGB backlighting, and an ergonomic design, it
offers a comfortable and efficient typing experience. This manual provides essential information for the proper
setup, operation, and maintenance of your keyboard.

2. PAackAaGE CONTENTS

Please verify that all items are present in the package before proceeding with setup:

o 1 x ASHATA Mechanical Gaming Keyboard
o 2 x Spare Key Shafts
o 1 x Keycap Puller

3. SETUP

The ASHATA Mechanical Gaming Keyboard is designed for simple plug-and-play functionality.
1. Connect the Keyboard: Locate an available USB port on your computer. Insert the USB plug of the keyboard
cable into the USB port.

2. System Recognition: Your operating system should automatically detect and install the necessary drivers for
the keyboard. This process may take a few moments.

3. Compatibility: The keyboard is compatible with Windows 7, 8, 10, VISTA, 95, 98, 2000, ME, and OS X
operating systems.
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Image: The ASHATA Mechanical Gaming Keyboard with its USB cable, ready for connection. A user is visible in the background,
indicating a typical setup environment.

4. OPERATING INSTRUCTIONS

4.1. Mechanical Blue Switches

The keyboard features responsive blue mechanical switches, providing tactile feedback and an audible click sound
with each keystroke. This design enhances typing accuracy and speed, making it suitable for both gaming and
extensive typing tasks.



Electroplating Keycap
Retro Mechanical Keyboard

Image: A close-up view of the keyboard's electroplating keycaps and the underlying blue mechanical switches, highlighting their retro
design.

4.2. RGB Backlighting

The keyboard is equipped with RGB rainbow backlighting, offering customizable visual effects. There are 9 different
backlight modes, each with 5 adjustable light speeds and brightness levels. These settings can be adjusted directly
from the keyboard to suit user preference and enhance the gaming atmosphere.



9 backlighting effects
Customizable glow effects for different games
and up to 9 colorful backlight displays!
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Image: The keyboard illuminated with colorful RGB backlighting, showcasing multiple lighting effects. A vintage typewriter and
camera are in the background, emphasizing the retro aesthetic.



Image: The ASHATA Mechanical Gaming Keyboard glowing with RGB lights in a dimly lit setting, demonstrating its visual impact.

4.3. Multimedia Shortcut Keys

The keyboard includes 12 dedicated multimedia shortcut keys. These keys provide quick access to functions such
as calculator, media playback controls, volume adjustment, and email, thereby enhancing productivity and
convenience.

4.4. Anti-Ghosting Feature

The anti-ghosting feature ensures that multiple key presses are registered accurately and simultaneously. This is
particularly beneficial in gaming scenarios where complex key combinations are often required.



26 keys click no punch at the same time
Operation smooth and easy to input

Image: A user interacting with the keyboard, illustrating the simultaneous input of multiple keys, indicating the anti-ghosting feature.
The text overlay states "26 keys click no punch at the same time Operation smooth and easy to input".

4.5. Ergonomic Design

The keyboard features a scientific stepped keycap design, which positions your hands and wrists in a natural,
comfortable posture to minimize fatigue during extended use. Additionally, it includes two sturdy foldable rear
stands, allowing you to adjust the keyboard's tilt for optimal comfort. Four rubber pads on the underside provide
stability and prevent slipping.



Image: A side view of the keyboard, showing the foldable rear stands extended, which allow for angle adjustment and improved

ergonomics.



Floatifig electroplated keycap design
Adopts floating keycap design for great tactile feedback.

Image: A detailed view of the floating electroplated keycap design, which contributes to the keyboard's tactile feedback and
ergonomic profile.



Polished metal bezel
Rounded and smooth curved surfaces are
applied to all four sides of the metal panel
for a more comfortable, non cutting use!

Image: A close-up of the keyboard's polished metal bezel, featuring rounded and smooth curved surfaces for comfortable, non-
cutting use.

5. MAINTENANCE

To ensure the longevity and optimal performance of your ASHATA Mechanical Gaming Keyboard, follow these
maintenance guidelines:

» Cleaning Keycaps: The keycaps are pluggable, allowing for easy removal and cleaning. Use the included
keycap puller to carefully remove keycaps. Clean them with a soft, damp cloth or mild cleaning solution.
Ensure keycaps are completely dry before reattaching.

o Cleaning the Keyboard Base: Use compressed air to remove dust and debris from between the switches.
Wipe the surface of the keyboard base with a soft, dry cloth.

o Avoid Liquids: Do not spill liquids on the keyboard. In case of accidental spills, immediately disconnect the
keyboard from your computer and allow it to dry completely before reconnecting.

o Storage: When not in use for extended periods, store the keyboard in a clean, dry environment away from
direct sunlight and extreme temperatures.

6. TROUBLESHOOTING

If you encounter issues with your ASHATA Mechanical Gaming Keyboard, please refer to the following common
troubleshooting steps:

+ Keyboard Not Responding:



o Ensure the USB cable is securely connected to both the keyboard and the computer.
o Try connecting the keyboard to a different USB port on your computer.

o Restart your computer.
o Backlighting Not Working:

o Check if the backlighting is turned off or set to the lowest brightness level using the keyboard's control
functions.

o Ensure the keyboard is properly connected and receiving power.
+ Keys Not Registering:

o Remove the affected keycap using the keycap puller and check for any obstructions or debris around the
switch.

o Gently re-seat the keycap.

If these steps do not resolve the issue, please contact ASHATA customer support for further assistance.

7. SPECIFICATIONS

Feature Detail

Item Type Gaming Keyboard

Material ABS, Metal

Number Of Keys 104 Keys

Connection Wired (USB)

Key Technology Mechanical Shaft (Blue Switch)
Cable Length 1.5m / 4.9ft

Backlighting RGB

Product Size Approx. 45x14x4cm / 17.7x5.5x1.6in
Compatible Systems Windows 7, 8, 10, VISTA, 95, 98, 2000, ME, OS X
ltem Weight 1.93 pounds

Model Number ASHATAQg28pkcxu9v-11

8. WARRANTY AND SUPPORT

For warranty information or technical support, please refer to the documentation included with your purchase or visit
the official ASHATA website. Keep your purchase receipt as proof of purchase for any warranty claims.
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