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1. PRODUCT OVERVIEW

The DBDD Dog GPS Tracker is a smart, waterproof device designed to help you monitor your dog's location and activity
in real-time. It offers features such as live tracking, virtual fence alerts, and an activity monitor, ensuring the safety and
well-being of your pet. This tracker is suitable for dogs weighing 40 lbs or more.
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Image: The DBDD Dog GPS Tracker device shown with its charging base and the mobile application interface on a smartphone, illustrating
its core functionality.

2. GETTING STARTED

2.1. Package Contents
Please verify that all items are present in your package:

GPS Tracker

2 Tracker Buckles

Pet Collar

User Manual



Image: An unboxed view of the DBDD Dog GPS Tracker, displaying the tracker unit, two different colored buckles, a pet collar, a charging
cable, and the user manual.

2.2. Charging the Device
Before first use, fully charge your DBDD GPS Tracker. The device requires 1 Lithium Polymer battery, which is
integrated. Connect the tracker to the charging base and plug the base into a power source using the provided cable.

2.3. App Installation and Account Setup
The DBDD GPS Tracker operates with a dedicated mobile application. Download the "DBDD GPS" app from your
device's app store (compatible with Apple iOS and Android systems). Follow the in-app instructions to create an account
and pair your tracker.



Image: Side-by-side comparison of the DBDD GPS application running on both an Apple iOS device and an Android device, demonstrating
cross-platform compatibility.

2.4. Attaching to Collar
Securely attach the GPS tracker to your dog's collar using one of the provided buckles. Ensure the tracker is snug but
comfortable for your pet, allowing for free movement.



Image: A golden retriever wearing the DBDD GPS Tracker on its collar while playing in water, highlighting the device's lightweight and
waterproof design.

3. OPERATING THE TRACKER

3.1. Live Tracking & Location History
The DBDD GPS Tracker provides live, real-time location updates of your pet with no distance limit. You can view your
dog's current position on a map within the app. Additionally, the app stores location history, allowing you to review your
dog's past movements throughout the day.



Image: A German Shepherd in a snowy landscape, with a smartphone displaying the DBDD app's live GPS tracking feature, showing the
dog's current location and historical trace on a map.

3.2. Virtual Fence
Set up safe zones, such as your garden or yard, within the app. If your dog leaves this designated safe area, the tracker
will send an immediate alert to your smartphone, providing peace of mind.



Image: A screenshot of the DBDD app showing the virtual fence feature, where a safe zone is marked on a map, and a notification
indicates a pet has left the area.

3.3. Activity Monitoring
Monitor your dog's daily activity, including active time and distance covered. Set exercise goals to ensure your pet
receives adequate physical activity and maintains a healthy state. The app provides a wellness score and detailed activity
and sleep data.



Image: Two images showing a golden retriever in different states (active and sleeping), with corresponding screenshots of the DBDD app
displaying "Activity State" and "Sleep State" metrics.

3.4. AI Vet Function
The DBDD GPS Tracker APP includes an exclusive AI veterinarian function. This feature can assist in solving common
pet-related problems and provides an additional resource for pet care information.



Image: A person holding a dog, with a smartphone displaying the DBDD app's "AI Vet" function, showing a chat interface for pet health
inquiries.

3.5. Subscription Plan
A subscription plan is required for full functionality, including real-time location and range by connecting to the cellular
network and GPS. Various subscription packages are available (monthly, 1-year, 5-year) with transparent pricing.



Image: A visual representation of the subscription plans for the DBDD GPS Tracker, detailing monthly, 1-year, and 5-year pricing options.

4. CARE AND MAINTENANCE

4.1. Waterproof Design
The GPS tracker for dogs is IP67 waterproof, meaning it is protected from dust and can withstand immersion in water up
to 1 meter for up to 30 minutes. This makes it suitable for use in various weather conditions, including rain, mist, and
snow, and during water play.

4.2. Cleaning
To clean the tracker, wipe it with a soft, damp cloth. Do not use harsh chemicals or abrasive cleaners, as these may
damage the device.

4.3. Battery Life



The tracker is designed for long-lasting battery performance. To maximize battery life, ensure the device is fully charged
before each use and avoid extreme temperatures.

5. TROUBLESHOOTING COMMON ISSUES

If you encounter any issues with your DBDD Dog GPS Tracker, please refer to the following common problems and
solutions:

No GPS Signal: Ensure the tracker has a clear view of the sky and is not obstructed by buildings or dense foliage.
Check your subscription status.

App Connectivity Issues: Verify your smartphone's internet connection. Restart the app or your phone. Ensure the
tracker is powered on and within cellular network range.

Inaccurate Location: This can occur in areas with poor cellular coverage or dense urban environments. Move to
an open area for better accuracy.

Battery Draining Fast: Check app settings for frequent location updates, which consume more power. Ensure the
tracker is fully charged.

For more detailed troubleshooting or persistent issues, please contact customer support.

6. PRODUCT SPECIFICATIONS

Specification Detail

Brand DBDD

Model Number dogtracker-V4-B

Item Weight 6.4 ounces

Package Dimensions 6.3 x 3.3 x 2.2 inches

Batteries 1 Lithium Polymer batteries required (included)

Waterproof Rating IP67

Connectivity Technology Cellular

Supported Application DBDD GPS

Compatible Devices Smartphone (iOS & Android)

Included Components GPS Tracker, 2 Tracker Buckles, Pet Collar, User Manual

7. WARRANTY INFORMATION

The DBDD Dog GPS Tracker comes with a 1-year manufacturer's warranty. This warranty covers defects in materials



and workmanship under normal use. Please retain your proof of purchase for warranty claims.

8. CUSTOMER SUPPORT

For any questions, technical assistance, or warranty inquiries, please visit the official DBDD website or contact our
customer support team through the "DBDD GPS" app. Our support team is dedicated to providing prompt and helpful
assistance.

© 2025 DBDD. All rights reserved.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com

After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do I reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question
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