Manuals+
Q & A | Deep Search | Upload

manuals.plus /

> Redmi /
> Redmi A4 5G Smartphone User Manual

Redmi Redmi A4 5G

Redmi A4 5G Smartphone User Manual

Your comprehensive guide to the Redmi A4 5G

1. INTRODUCTION

Welcome to the user manual for your new Redmi A4 5G smartphone. This guide provides detailed instructions to
help you get started, understand its features, and troubleshoot common issues. Please read this manual carefully to
ensure optimal performance and longevity of your device.
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Image: Redmi A4 5G smartphone, Starry Black variant.

2. WHAT's IN THE Box

Upon opening your Redmi A4 5G package, you should find the following items:

o Redmi A4 5G Smartphone

o Power Adapter (33W charger)
o USB Cable (Type-C)

o SIM Tray Ejector
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Image: Overview of the Redmi A4 5G and its included accessories.

3. DeviceE SETUP

3.1. Inserting SIM Card and MicroSD Card

1. Locate the SIM tray on the side of your device.
2. Insert the SIM tray ejector tool into the small hole next to the tray and press gently until the tray pops out.

3. Place your Nano-SIM card(s) and/or MicroSD card into the designated slots on the tray. Ensure the gold
contacts are facing down.

4. Carefully reinsert the tray into the phone.

3.2. Initial Power On and Configuration

1. Press and hold the Power button until the Redmi logo appears.
2. Follow the on-screen instructions to select your language, connect to Wi-Fi, and set up your Google account.

3. You will be guided through setting up security features like a PIN, pattern, or fingerprint.

4. Key FEATURES AND OPERATION

4.1. Display

The Redmi A4 5G features a large 17.47 cm (6.88 inch) HD+ display with a 120Hz refresh rate for smooth visuals. It
offers 600 nits peak brightness and TUV triple certified eye care protection for comfortable viewing.
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Image: The Redmi A4 5G display highlighting its 120Hz refresh rate.

4.2. Performance

Powered by the Snapdragon 4s Gen 2 5G Processor, the Redmi A4 5G delivers efficient performance for daily
tasks and 5G connectivity. It supports 4G + 5G SA (Standalone) networks. Please check 5G availability with your
network provider.

4.3. Design

The device boasts a Premium Halo Glass Sandwich Design, offering a sleek and modern aesthetic.
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Image: Close-up of the Redmi A4 5G's Premium Halo Glass Sandwich Design.

5. CAMERA UsAGE

Capture your moments with the versatile camera system:

o Rear Camera: 50MP Dual Camera with f/1.8 aperture. Features include Portrait mode, Video recording, HDR,
Short Video, Time-Lapse, and Film filters.

« Front Camera: 5MP for selfies and video calls.

The camera interface provides intuitive controls for various modes and settings, including 10x Zoom with a steering
Ul for precise adjustments.
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Image: The Redmi A4 5G's 50MP Dual Camera in action, demonstrating various photography modes.

6. BATTERY AND CHARGING

Your Redmi A4 5G is equipped with a large 5160mAh (typical) battery, designed to provide extended usage. It
supports 18W fast charging, and a 38W charger is conveniently included in the box to ensure quick power-ups.

e To charge, connect the USB Type-C cable to the phone's charging port and the power adapter.
o Plug the power adapter into a wall outlet.

o For optimal charging speed, use the included 33W charger.
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Image: The Redmi A4 5G highlighting its 5160mAh battery and 33W fast charger.

7. SECURITY FEATURES

The Redmi A4 5G incorporates a side-mounted fingerprint sensor for enhanced security and convenient unlocking.
This sensor offers a snappy response time and can also serve as a dual-functionality side button.

o To set up your fingerprint, navigate toSettings > Password & Security > Fingerprint unlockand follow the
on-screen instructions.

o Ensure your finger is clean and dry when registering and using the fingerprint sensor.
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Image: Location of the side fingerprint sensor on the Redmi A4 5G.

8. SoFTwARE AND UPDATES

The Redmi A4 5G runs on Android 14 with Xiaomi HyperOS, providing a smooth and intuitive user experience.
Xiaomi is committed to providing long-term software support for your device:

o Android Updates: Expect 2 years of major Android updates.

o Security Updates: Receive 4 years of regular security updates to keep your device protected.
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Image: Xiaomi HyperOS with Android 14, detailing update commitments.

9. SPECIFICATIONS

Feature Detail

Operating System Android 14
Product Dimensions 17.2x7.8x 0.8 cm
ltem Weight 212 ¢

Battery 5160 mAh Lithium Polymer



Feature Detail

ltem Model Number Redmi A4 5G

Connectivity Bluetooth, USB, Wi-Fi

Special Features 50MP Dual camera, Side Fingerprint sensor
Display Resolution 720 x 1640

Audio Jack 3.5 mm

RAM Memory Installed Size 4 GB

CPU Speed 2 GHz

10. TROUBLESHOOTING

If you encounter any issues with your Redmi A4 5G, try the following basic troubleshooting steps:

« Device Unresponsive: Press and hold the Power button for about 10-15 seconds to force a restart.

o Network Issues: Check if your SIM card is properly inserted. Try toggling Airplane Mode on and off. Ensure
mobile data is enabled in Settings.

« Battery Draining Quickly: Reduce screen brightness, close unused apps, and disable unnecessary features
like GPS or Bluetooth when not in use.

o Apps Crashing: Clear the cache and data for the problematic app (Settings > Apps > [App Name] > Storage
> Clear Cache/Data). If the issue persists, reinstall the app.

« Charging Problems: Ensure the charging cable and adapter are securely connected. Try using a different
outlet or charger.

For more complex issues, refer to the official Redmi support website or contact customer service.

11. WARRANTY AND SUPPORT

Your Redmi A4 5G comes with a standard manufacturer's warranty. For specific warranty terms and conditions,
please refer to the warranty card included in your product packaging or visit the official Redmi website.

11.1. Customer Support
For any assistance, queries, or service requests, you can reach out to Xiaomi support through various channels:

o Live Agent Support: Available 24 Hours (All 7 Days) at +91 88618 26286.
o Email Support: Contact via service.in@xiaomi.com.

¢ Online Help: Call 1800 103 6286, available from 9 AM — 9 PM. Supported languages include English, Hindi,
Tamil, Telugu, Kannada, Malayalam, Marathi, Gujarati, Bengali, Odia & Punjabi.

o Service Centers: Locate authorized service centers across all pin codes for in-person support.
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Image: Xiaomi's commitment as a trusted smartphone brand in India.
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