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Surfou Oval Soft-Close Toilet Seat User Manual
Model: XH1141

1. INTRODUCTION

Thank you for choosing the Surfou Oval Soft-Close Toilet Seat. This manual provides essential information for the safe
and efficient installation, operation, and maintenance of your new toilet seat. Please read these instructions carefully
before installation and retain them for future reference.
This toilet seat features an ergonomic oval design for optimal comfort, a soft-close mechanism for quiet operation, and is
constructed from durable, easy-to-clean polypropylene (PP) material. Its modern, timeless design integrates seamlessly
into any bathroom decor.

2. SETUP AND INSTALLATION

The Surfou toilet seat is designed for easy installation with adjustable mounting systems to fit various toilet bowl hole
distances, ranging from 7.5 cm to 19.5 cm. Ensure your toilet is compatible with an O-shaped (oval) seat before
proceeding.

2.1. Compatibility Check

Before installation, measure the length, width, and hinge distance of your toilet bowl to ensure a perfect fit. Refer to the
dimensions provided in the specifications section.
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Image 1: Compatibility Diagram. This image illustrates the key measurements for the toilet seat, including overall length (45 cm), width
(37.2 cm), inner opening dimensions (30.5 cm length, 24 cm width), and hinge spacing (12.5 cm to 23.5 cm). These measurements are

crucial for ensuring the seat fits your toilet bowl correctly.

2.2. Installation Steps

1. Prepare the Toilet: Ensure the toilet bowl surface where the seat will be mounted is clean and dry.

2. Position the Mounts: Place the adjustable mounting systems into the holes on your toilet bowl. Adjust their position to
align with the seat's hinge points.

3. Attach the Seat: Align the toilet seat hinges with the installed mounting posts. Press down firmly until the seat clicks
into place. The quick-release design allows for easy attachment and removal.

4. Secure the Mounts: From underneath the toilet bowl, tighten the nuts on the mounting bolts to secure the seat firmly.
Do not overtighten.



Image 2: Quick-Release Installation. This image demonstrates the simple, tool-free installation process. It shows the adjustable mounting
posts being inserted into the toilet bowl holes and the seat being clicked into place. The quick-release button for easy removal is also

highlighted.

3. OPERATING INSTRUCTIONS

The Surfou toilet seat is designed for straightforward use with its integrated soft-close mechanism and ergonomic
features.

3.1. Soft-Close Function

The integrated soft-close hinges ensure that the toilet seat and lid close silently and gently. To activate, simply push the
lid or seat down slightly, and it will lower itself slowly without slamming. This feature prevents loud noises and reduces
wear and tear on the seat.



Image 3: Soft-Close Mechanism. This image visually explains the soft-close feature, showing the toilet seat and lid gently lowering without
impact. It highlights the quiet closing, the presence of four shock-absorbing pads, and the overall silent experience provided by this design.

3.2. Ergonomic Design

The oval shape and smooth contours of the seat are designed to conform to the body, providing natural support and
excellent seating comfort for daily use.



Image 4: Ergonomic Comfort. This image emphasizes the ergonomic design of the toilet seat, showing its smooth contours that follow the
body's shape for natural support and superior seating comfort. It also indicates even weight distribution.

4. MAINTENANCE AND CLEANING

The Surfou toilet seat is made from high-quality polypropylene (PP), a durable and stain-resistant material that is easy to
clean.

4.1. Regular Cleaning

Use a soft cloth and mild soap with water to clean the surface of the toilet seat.

Avoid abrasive cleaners, harsh chemicals, or scouring pads, as these can damage the finish.

Wipe dry with a clean cloth after cleaning to prevent water spots.

4.2. Quick Release for Deep Cleaning

For thorough cleaning, the toilet seat can be easily removed thanks to its quick-release mechanism. Simply press the



release buttons (if present, typically near the hinges) and lift the seat off the mounting posts. This allows for easy access
to clean both the seat and the toilet bowl area.

Image 5: Effortless Cleaning. This image highlights the quick-release design, which allows for easy removal of the toilet seat for thorough
cleaning. It shows the seat detached from its hinges, making it simple to clean hard-to-reach areas.



Image 6: Easy Cleaning, Daily Comfort. This image depicts the toilet seat in a modern bathroom setting, emphasizing its clean design and
the ease of maintaining hygiene. It suggests that every detail, from material to craftsmanship, is designed for comfort and elegance in daily

life.

5. TROUBLESHOOTING

If you encounter any issues with your Surfou toilet seat, please refer to the following common solutions:

Seat is Loose: Check the mounting bolts underneath the toilet bowl. Tighten them gently until the seat is secure. Do
not overtighten.

Soft-Close Not Working Properly: Ensure the hinges are clean and free from debris. If the issue persists, the soft-
close mechanism might be worn. Contact customer support for assistance.

Seat Does Not Fit: Double-check the measurements of your toilet bowl against the specifications provided in this
manual. Ensure the adjustable mounting posts are correctly positioned.

Squeaking Noises: Apply a small amount of silicone-based lubricant to the hinge pins if they are accessible. Ensure
all parts are clean.



6. SPECIFICATIONS

Feature Detail

Brand SURFOU

Model Number XH1141

Manufacturer Chunxu

Product Dimensions 45L x 37W x 2.51H cm

Weight 1.55 Kilograms

Color White

Style Contemporary

Material Polypropylene (PP)

Shape Oval

Included Components Toilet Seat

UPC 792684479530

7. WARRANTY INFORMATION

This product is covered by a standard manufacturer's warranty against defects in materials and workmanship. Please
retain your proof of purchase for any warranty claims. For specific warranty terms and conditions, refer to the
documentation provided with your purchase or contact customer support.

8. CUSTOMER SUPPORT

If you have any questions, require assistance with installation, or need to report a defect, please contact Surfou customer
support. Contact details can typically be found on the product packaging or the retailer's website where the product was
purchased.

ASK A QUESTION ABOUT THIS MANUAL

Ask about setup, troubleshooting, compatibility, parts, safety, or missing instructions. Manuals+ will review the question
and use this page’s manual context to help answer it.

Name

Anonymous

Email

you@example.com



After a successful submission, we securely hash the supplied account or form email before sending it to Microsoft Advertising for
conversion attribution. Privacy details.

Question

Example: How do I reset this device or fix this error?

Details

Model number, symptoms, what you tried, or the section of the manual you are using.

Submit question

Open the live page
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