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UGREEN Nexode 20000mAh Power Bank & 65W USB C Charger

UGREEN Nexode 20000mAh Power Bank and
65W USB C Charger Block User Manual

Model: Nexode 20000mAh Power Bank & 65W USB C Charger

INTRODUCTION

This manual provides essential instructions for the safe and efficient use of your UGREEN Nexode
20000mAh Power Bank and 65W USB C Charger Block. Please read this manual thoroughly before
using the product and retain it for future reference.

WHAT's IN THE Box

o UGREEN Nexode 20000mAh Power Bank
« UGREEN 65W USB C Charger Block (4-Port)
e USB-C to USB-C Charging Cable (x2)
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Image: The UGREEN Nexode 20000mAh Power Bank, 65W USB C Charger, and two USB-C cables.

ProbucTt OVERVIEW

UGREEN Nexode 20000mAh Power Bank

The UGREEN Nexode Power Bank features a compact, columnar design for portability and a TFT
Smart Display to monitor charging status. It offers multiple output ports for simultaneous device
charging.



Image: Front view of the UGREEN Nexode 20000mAh Power Bank, highlighting its display and compact form
factor.

o Capacity: 20000mAh

o Max Output (OUT1): 100W

o Ports: Multiple USB-C and USB-A output ports

o Display: TFT Smart Display for real-time charging information

o Features: Light & Compact design, 100W Fast Charging, Durable & Safe automotive-grade
batteries with multiple protection.
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Image: Close-up of the power bank's TFT Smart Display, showing battery percentage, input/output power, and real-
time voltage/current.

UGREEN 65W USB C Charger Block

The UGREEN 65W USB C Charger is a compact GaN charger with a foldable plug, designed for
efficient multi-device charging.



Image: The UGREEN 65W USB C Charger Block, showing its four ports (3 USB-C, 1 USB-A).

o Max Output: 65W (single port)
o Ports: 3 USB-C ports, 1 USB-A port

o Features: GaN technology, Foldable plug, 4-Port Versatility for simultaneous charging.
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Image: The UGREEN 65W USB C Charger demonstrating its compact size and foldable plug for easy travel.

SETUP

Initial Charging of Power Bank

1. Connect the UGREEN 65W USB C Charger Block to a wall outlet.

2. Use one of the provided USB-C to USB-C cables to connect the charger block to an input port
(e.g., C1 IN) on the UGREEN Nexode Power Bank.

3. The power bank's TFT Smart Display will show the charging status and remaining battery



percentage. Fully charge the power bank before first use.

Connecting Devices to Charger Block

The 65W USB C Charger Block features 3 USB-C ports and 1 USB-A port. Connect your devices
using appropriate charging cables.

65W GaN Charger

Activate Your Productivity

Image: The UGREEN 65W GaN Charger simultaneously charging a laptop, phone, tablet, and earbuds,
demonstrating its 4-in-1 capability.

OPERATING



Charging Devices with Power Bank

1. Connect your device (e.g., laptop, smartphone, tablet) to an output port (OUT1, OUT2, A OUT)
on the power bank using a compatible USB-C or USB-A cable.

2. The power bank will automatically begin charging your device. The TFT Smart Display will show
the output power for each port.

3. For optimal fast charging, use the OUT1 port for devices requiring up to 100W.

100W Super Fast Charging

30 mins 43% (MacBook Pro 16")
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*Data comes from UGREEN's |ab tests conducted under particular
conditions. The actual performance may vary.

Image: The UGREEN Nexode Power Bank connected to a MacBook Pro 16", illustrating its 100W super fast
charging capability.

Understanding the TFT Smart Display

The display provides real-time information:



Remaining Battery: Percentage of charge left.

Input/Output Power: Current wattage for each connected port (C1 IN, C2 OUT, A OUT).

Trickle Charging Mode: Indicated when charging low-power devices.

Real-time Voltage/Current: Detailed electrical readings.

Charging Devices with 65W Charger Block

1. Plug the charger into a standard wall outlet.

2. Connect your devices to any of the available USB-C or USB-A ports using compatible cables.

3. The charger will automatically detect and deliver the optimal charging power for each connected
device.

4. For single-port use, USB C1/C2 ports support up to 65W max output.
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Speed Charging
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Image: The UGREEN 65W USB C Charger connected to a MacBook Air M2, demonstrating its 65W full-speed
charging capability.

MAINTENANCE

o Keep the power bank and charger clean and dry. Avoid exposure to liquids, high humidity, or
extreme temperatures.

Do not drop, disassemble, or attempt to repair the devices yourself.

o Store in a cool, dry place when not in use.

For optimal battery health, fully charge the power bank at least once every three months if



stored for extended periods.

TROUBLESHOOTING

+ Device not charging: Ensure cables are securely connected. Verify the power bank has
sufficient charge or the charger block is plugged into a live outlet. Try a different cable or port.

« Slow charging: Ensure your device and cable support fast charging. Some devices may limit
charging speed if they are too hot or cold. Check if multiple devices are connected, as power
output may be distributed.

+ Power bank display not working: Ensure the power bank is charged. If the issue persists,
contact customer support.

o Overheating: It is normal for charging devices to become slightly warm. If either the power bank
or charger becomes excessively hot, disconnect it immediately and contact customer support.

SPECIFICATIONS

UGREEN Nexode 20000mAh Power Bank

Capacity: 20000mAh

Max Output (OUT1): 100W

o Ports: USB Type C, USB Type A

Special Feature: Fast Charging, TFT Smart Display

UGREEN 65W USB C Charger Block

o Max Output: 65W (single port)
o Ports: 3x USB-C, 1x USB-A
o Special Feature: GaN Technology, Foldable Plug, Fast Charging

SAFETY INFORMATION

o Do not expose to fire or extreme heat.

¢ Avoid using in environments with high humidity or near water.
o Keep out of reach of children.

o Use only original or certified compatible cables.

« Do not short-circuit the device.



WARRANTY AND SUPPORT

UGREEN products come with a standard warranty. For detailed warranty information, product
support, or technical assistance, please visit the official UGREEN website or contact their customer
service directly. Please have your product model and purchase information ready when contacting
support.

© 2026 UGREEN. All rights reserved.
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