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UltraPods Max True Wireless Headphones User
Manual

Model: STD29-1 | Brand: Generic

INTRODUCTION

Thank you for choosing the UltraPods Max True Wireless Headphones. This manual provides detailed instructions on how
to set up, operate, and maintain your headphones to ensure optimal performance and longevity. Please read this manual
thoroughly before using the product.

WHAT'S IN THE BOX

UltraPods Max True Wireless Headphones (Left and Right Earbuds)

Charging Case

Ear Cushions (various sizes)

USB Charging Cable

User Manual (this document)

PRODUCT OVERVIEW

The UltraPods Max headphones feature a compact design with an intelligent charging case. The case includes an LED
digital display to show battery levels.
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Image: UltraPods Max headphones and their transparent charging case, showcasing the digital battery display.

Each earbud is equipped with touch controls for easy management of audio playback, calls, and voice assistant activation.
The earbuds are designed for a comfortable in-ear fit and are water-resistant for active use.



Image: Top-down view of the UltraPods Max earbuds placed next to their charging case, highlighting their sleek design.

SETUP

1. Initial Charging

Before first use, fully charge the UltraPods Max and their charging case.

1. Place both earbuds into the charging case.

2. Connect the charging case to a USB power source using the provided USB cable.

3. The LED digital display on the charging case will show the charging progress. A full charge is indicated when the
display shows 100 or stops blinking.



Image: The UltraPods Max charging case with earbuds inside, displaying the battery percentage on its LED screen, indicating charging
status.

2. Pairing with Your Device

The UltraPods Max feature automatic pairing for seamless connection.



1. Ensure the earbuds are charged.

2. Open the charging case. The earbuds will automatically enter pairing mode.

3. On your device (smartphone, tablet, etc.), go to Bluetooth settings and turn Bluetooth on.

4. Search for "UltraPods Max" in the list of available devices and select it to connect.

5. Once connected, you will hear a confirmation tone, and the earbuds will be ready for use.

6. For subsequent uses, the earbuds will automatically connect to the last paired device when taken out of the case.

OPERATING INSTRUCTIONS

Touch Controls

The UltraPods Max utilize smart touch controls for various functions. Refer to the diagram below for specific actions.

Image: A visual guide illustrating the touch control functions on the UltraPods Max earbuds, including actions for calls, music playback,
volume, and voice assistant activation.

Answer/Hang Up Call: Double-tap either earbud.



Reject Call: Long press either earbud.

Play/Pause Music: Double-tap either earbud.

Next Track: Triple-tap the right earbud.

Previous Track: Triple-tap the left earbud.

Volume Up: Single-tap the right earbud.

Volume Down: Single-tap the left earbud.

Activate Voice Assistant (Siri/Google Assistant): Long press either earbud for 2 seconds.

Active Noise Cancellation (ANC)

The UltraPods Max are equipped with Active Noise Cancellation technology to reduce ambient noise for an immersive
listening experience.



Image: An exploded view diagram illustrating the internal components responsible for Dual Mic ENC Noise Cancelling, showing how
environmental noise is suppressed.

ANC is automatically active when the earbuds are in use. There is no manual toggle for ANC on these specific models
based on the provided information. The dual microphone ENC (Environmental Noise Cancellation) system works to
effectively suppress 90% of reverse environmental noise during calls and playback.

MAINTENANCE

Cleaning

Use a soft, dry, lint-free cloth to clean the earbuds and charging case.



Do not use abrasive cleaners, alcohol, or chemical solvents.

Gently clean the ear tips and speaker mesh to remove earwax or debris.

Storage

Store the headphones in their charging case when not in use to protect them and keep them charged.

Avoid storing in extreme temperatures (hot or cold) or high humidity.

Water Resistance

The UltraPods Max have an IPX4 water-resistant rating, meaning they can withstand sweat and light rain. They are not
designed for swimming or submersion in water. Ensure the earbuds are dry before placing them back into the charging
case to prevent damage.

TROUBLESHOOTING

Problem Possible Cause Solution

Earbuds not
pairing/connecting

Low battery; Bluetooth off;
Out of range; Pairing issue.

Charge earbuds and case; Ensure Bluetooth is on; Move closer to
device; Forget "UltraPods Max" in device's Bluetooth settings and
re-pair.

No sound from
one earbud

Low battery; Earbud not
properly connected;
Software glitch.

Ensure both earbuds are charged; Place both earbuds back in the
case, close, then reopen; Restart your device.

Charging case not
charging

Faulty cable/adapter; Dirty
charging port.

Try a different USB cable and power adapter; Clean the charging
port gently.

Poor sound
quality

Earbuds not seated
properly; Debris in speaker;
Interference.

Adjust earbud position; Clean speaker mesh; Move away from
sources of interference (e.g., Wi-Fi routers).

SPECIFICATIONS

Model Name Ultrapods Max

Item Model Number STD29-1

Connectivity Technology Bluetooth, Wireless

Bluetooth Version 5.3

Noise Control Active Noise Cancellation (ENC)

Water Resistance Level IPX4 (Water Resistant)

Control Type Touch Control

Audio Driver Type Dynamic Driver

Frequency Range [20 Hz - 20,000 Hz]

Impedance 80 Ohm



Material Plastic, Silicone

Item Weight 1.76 ounces

Compatible Devices Cellphones, iPhone, Samsung

WARRANTY AND SUPPORT

Specific warranty information for the UltraPods Max True Wireless Headphones is not provided in this manual. For details
regarding warranty coverage, technical support, or service inquiries, please refer to the product packaging or contact the
retailer where the product was purchased.
You may also visit the manufacturer's or seller's official website for the most up-to-date support information.

© 2024 Generic. All rights reserved. Information in this manual is subject to change without notice.
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