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Synergy Digital Wireless Headset Battery User Manual

Model: PTC802050

INTRODUCTION

This manual provides essential information for the safe and effective use of your Synergy Digital Wireless Headset
Battery. This high-capacity Lithium-Polymer battery is designed as a replacement for Sena PTC802050 batteries and is
compatible with various wireless headsets, including the Interphone F3MC.

Please read this manual thoroughly before installation and use to ensure optimal performance and longevity of your
battery.
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Image: Top view of the Synergy Digital Wireless Headset Battery, showing the label with part number PTC802050, 3.7VDC, 800mAh, and

2.96Wh rating. The battery is silver with a black label and features red and black wires connected to a white connector.

SAFETY INFORMATION

Lithium-Polymer batteries require careful handling. Adhere to the following safety guidelines:

Do not disassemble, puncture, or modify the battery.

Avoid exposing the battery to extreme temperatures (above 60°C / 140°F or below -10°C / 14°F), direct sunlight, or
fire.

Do not short-circuit the battery terminals.

Keep the battery away from water or other liquids.

Dispose of used batteries according to local regulations. Do not dispose of in household waste.

If the battery shows signs of swelling, leakage, or damage, discontinue use immediately and dispose of it safely.

Use only chargers specified for Lithium-Polymer batteries.

COMPATIBILITY

This Synergy Digital battery is designed to be a direct replacement for the Sena PTC802050 battery. It is compatible with
a range of wireless headsets, including but not limited to:

Interphone F3MC Wireless Headset
Devices requiring Sena PTC802050 battery



Always verify the voltage, capacity, and connector type of your original battery against the specifications provided in this
manual to ensure proper fit and function.

SPECIFICATIONS

Attribute Value

Battery Type Lithium-Polymer (Li-Pol)
Voltage 3.7V

Capacity 800mAh

Energy 2.96Wh

Part Number PTC802050

Chemistry Li-Pol

Part No .:PTC802050

Rating .:3.7VDC = 800mAh
2.96Wh

Lithium-Polymer Battery Pack

CE X <2 € 25 § Madein China

e

Image: Close-up view of the Synergy Digital Wireless Headset Battery label, clearly displaying the Part No.: PTC802050, Rating: 3.7VDC =
800mAh, and 2.96Wh. The text "Lithium-Polymer Battery Pack" is also visible.

SETUP AND INSTALLATION

Before installing the new battery, ensure your device is powered off and disconnected from any power source. Refer to
your device's specific instruction manual for detailed steps on accessing the battery compartment.



. Locate Battery Compartment: |dentify and open the battery compartment of your wireless headset. This may
require a small screwdriver or prying tool, depending on the device.

. Remove Old Battery: Carefully disconnect the old battery's connector from the device's port. Gently remove the old
battery from its housing.

. Insert New Battery: Place the Synergy Digital battery into the compartment, ensuring it fits snugly.

. Connect Battery: Align the white connector of the new battery with the corresponding port in your device. Gently
push the connector until it clicks into place. Ensure the red wire aligns with the positive (+) terminal and the black
wire with the negative (-) terminal, if visible.

. Secure Compartment: Close and secure the battery compartment.




Image: A close-up view of the white two-pin connector of the battery, showing the red and black wires securely attached. This illustrates the
type of connector that needs to be matched with the device's port.

Image: Another perspective of the battery's white connector and attached red and black wires, highlighting the connection point and wire
arrangement.
Important: Do not force the connector. If it does not fit, recheck the orientation or consult your device's manual.



OPERATING THE BATTERY

Once installed, the battery will power your wireless headset. For optimal performance, follow these charging guidelines:

« Initial Charge: It is recommended to fully charge the new battery before its first use.

o Charging: Use the original charger provided with your wireless headset or a compatible charger designed for
Lithium-Polymer batteries. Connect your headset to the charger as per its instructions.

o Charging Indicators: Monitor your device's charging indicator lights to determine when the battery is fully charged.

« Avoid Overcharging: While modern Li-Pol batteries have protection circuits, it's good practice to disconnect the

charger once the battery is full to prolong its lifespan.

MAINTENANCE

Proper maintenance can significantly extend the life of your Synergy Digital battery:

o Storage: If storing the battery for an extended period, charge it to approximately 50-60% capacity. Store in a cool,
dry place away from direct sunlight and extreme temperatures.

o Regular Use: For best results, use and recharge the battery regularly. Avoid leaving it fully discharged for long

periods.

« Cleaning: Keep the battery and its contacts clean and dry. Use a soft, dry cloth to wipe away any dust or debris.

o Temperature: Operate the battery within its recommended temperature range. High temperatures can degrade

battery performance and lifespan.

TROUBLESHOOTING

Problem

Device does not
power on after
battery
installation.

Battery does not
charge.

Short battery life.

Battery swelling
or overheating.

Possible Cause

Battery not properly
connected; Battery is fully
discharged; Device
malfunction.

Charger issue; Charging port
issue on device; Faulty
battery.

Battery not fully charged;
High power consumption by
device; Battery degradation.

Internal battery damage;
Overcharging; Exposure to
high temperatures.

WARRANTY AND SUPPORT

Solution

Ensure battery connector is fully seated. Charge the battery for at
least 30 minutes. Test the device with another known good battery
if possible.

Verify charger is working with another device. Check device's
charging port for debris or damage. If issues persist, the battery
may be faulty.

Ensure battery is fully charged before use. Reduce device
features that consume high power (e.g., high volume, constant
connectivity). Battery lifespan naturally decreases over time.

Immediately discontinue use. Safely remove the battery if
possible and dispose of it according to local regulations. Do not
attempt to charge or use a swollen battery.

Synergy Digital batteries are manufactured with high-quality Japanese cells and are designed to meet or exceed original
battery performance. For warranty information or technical support, please refer to the contact details provided with your

purchase or visit the official Synergy Digital website.



Please retain your proof of purchase for warranty claims.

© 2024 Synergy Digital. All rights reserved.
This manual is for informational purposes only. Specifications are subject to change without notice.
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