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1. PRODUCT OVERVIEW

The Vortex C24 is a compact and efficient unlocked smartphone designed for essential communication and
entertainment. It features a 5.5-inch display, 4G LTE VoLTE support, and runs on Android 14 Go Edition,
providing a smooth user experience.

Figure 1.1: Vortex C24 Smartphone (Side View)
This image displays the Vortex C24 smartphone from a
side angle, highlighting its compact design, the display,

and the physical buttons on the side.
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Figure 1.2: Vortex C24 Smartphone (Multi-Angle View
with Dimensions)

This image provides multiple views of the Vortex C24
smartphone, including top, bottom, front, back, and

side profiles, along with its overall dimensions
(150.1x70x10.6mm).

Key Features:

Display: 5.5-inch screen with 480x960 resolution for clear visuals.

Performance: Octa-Core 1.6GHz processor, 3GB RAM, and 16GB internal storage (expandable up
to 64GB via microSD card).

Operating System: Android 14 Go Edition, optimized for efficiency.

Connectivity: 4G LTE VoLTE support for stable network connection, Bluetooth 5.0, WiFi 2.4GHz.

Battery: Removable 2300mAh Lithium-ion battery.

Cameras: 2MP front and 2MP rear cameras for basic photography and video calls.

Audio: 1217 Box speaker and 3.5mm AUX jack.

Accessories: Includes Type-C USB cable, charger, and TPU case.

2. SETUP

2.1 Unboxing and Initial Inspection

Carefully remove all items from the packaging. Ensure the following components are present:

Vortex C24 Smartphone

Type-C USB Cable

Power Adapter

TPU Case

User Manual (this document)

Inspect the device for any physical damage before proceeding.

2.2 Inserting SIM Card and MicroSD Card

The Vortex C24 supports a single SIM card and an expandable microSD card for additional storage.

1. Remove the Back Cover: Locate the small notch on the side or bottom edge of the phone. Gently
pry open the back cover using your fingernail. It may require some force, as it is designed to fit
snugly.

2. Insert SIM Card: Locate the SIM card slot. Align your Nano-SIM card with the cut corner as indicated



on the slot and gently push it in until it clicks into place.

3. Insert MicroSD Card (Optional): Locate the microSD card slot. Align the card correctly and insert it
into the slot until it is secure.

4. Replace the Battery: If the battery was removed, align the contacts and place it back into its
compartment.

5. Replace the Back Cover: Carefully align the back cover with the phone's edges and press firmly
around the perimeter until it snaps securely into place.



Figure 2.1: Rear View of Vortex C24 (Illustrative of back cover removal area)
This image shows the rear of the Vortex C24, indicating the general area where the back cover can be removed to access

the SIM and battery compartments.

2.3 Charging the Battery

Before first use, it is recommended to fully charge the battery.

1. Connect the Type-C USB cable to the charging port at the bottom of the phone.

2. Connect the other end of the USB cable to the power adapter.

3. Plug the power adapter into a wall outlet.

4. The charging indicator will appear on the screen. Once fully charged, disconnect the charger.

3. OPERATING YOUR SMARTPHONE

3.1 Power On/Off

To Power On: Press and hold the Power button (located on the right side of the phone) until the
screen lights up and the Vortex logo appears.

To Power Off: Press and hold the Power button until the power options menu appears. Tap "Power
off" and confirm.

To Restart: From the power options menu, tap "Restart".

3.2 Basic Navigation

The C24 uses standard Android navigation gestures and buttons:

Tap: To select an item or open an app.

Swipe: To scroll through screens or lists.

Pinch: To zoom in or out on images or web pages.

Home Button: Returns to the home screen.

Back Button: Returns to the previous screen.

Recent Apps Button: Shows recently used applications.

3.3 Making Calls and Sending Messages

Calls: Tap the "Phone" icon, enter the number using the dial pad, and tap the call button.

Messages: Tap the "Messages" icon, tap the new message icon, enter the recipient's number or
select from contacts, type your message, and tap send.



3.4 Connecting to Wi-Fi and Mobile Data

Wi-Fi: Go to Settings > Network & internet > Wi-Fi. Turn Wi-Fi on, select your desired network, and
enter the password if required.

Mobile Data: Go to Settings > Network & internet > Mobile network. Ensure "Mobile data" is toggled
on.

3.5 Using the Camera

The C24 features 2MP front and rear cameras.

1. Tap the "Camera" icon on your home screen or app drawer.

2. Frame your shot.

3. Tap the shutter button to take a photo.

4. Switch between front and rear cameras using the camera switch icon.



Figure 3.1: Vortex C24 Camera Module
This image provides a detailed view of the rear camera setup on the Vortex C24 smartphone.

4. MAINTENANCE

4.1 Battery Care

Avoid extreme temperatures, as they can degrade battery performance.

Use only the provided charger and cable.

For optimal battery life, avoid frequently draining the battery completely or keeping it at 100% for
extended periods.

The removable battery allows for easy replacement if needed.

4.2 Cleaning Your Device

Use a soft, lint-free cloth to clean the screen and body of the phone.

Do not use harsh chemicals or abrasive materials.

Avoid getting moisture into ports or openings.

5. TROUBLESHOOTING

This section addresses common issues you might encounter with your Vortex C24 smartphone.

5.1 Phone Not Turning On

Ensure the battery is charged. Connect the phone to the charger and wait a few minutes before
attempting to power on.



Press and hold the Power button for at least 10-15 seconds to force a restart.

Verify the battery is properly seated in its compartment.

5.2 Poor Network Connectivity / No Signal

Check if the SIM card is correctly inserted.

Ensure you are within your carrier's network coverage area.

Toggle Airplane Mode on and off (Settings > Network & internet).

Restart the phone.

Verify your carrier compatibility. The C24 is compatible with T-Mobile, Metro PCS, and other GSM
carriers, but not with AT&T, Cricket, Verizon, Sprint, or Boost Mobile (CDMA networks).

5.3 Slow Performance / App Lag

Close unnecessary background applications.

Clear cache for frequently used apps (Settings > Apps > [App Name] > Storage & cache > Clear
cache).

Ensure you have sufficient free storage space. Delete old files or apps if storage is low.

Restart the phone regularly.

Consider a factory reset as a last resort (Note: This will erase all data. Back up important information
first.).

5.4 Battery Draining Quickly

Reduce screen brightness.

Disable Wi-Fi, Bluetooth, and GPS when not in use.

Limit background app refresh.

Check battery usage in Settings > Battery to identify power-hungry apps.

Ensure the battery is properly seated and not damaged.

6. SPECIFICATIONS

Feature Specification

Model Name C24

Operating System Android 14 Go Edition

Display Size 5.5 Inches

Resolution 480 x 960

Processor Octa-Core 1.6GHz

RAM 3GB

Internal Storage 16GB (Expandable up to 64GB via microSD)

Battery Capacity 2300mAh Lithium-ion (Removable)

Front Camera 2MP



Rear Camera 2MP

Connectivity 4G LTE, Wi-Fi 2.4GHz, Bluetooth 5.0

Audio Jack 3.5 mm

Charging Port Type-C USB

Dimensions 150.1 x 70 x 10.6 mm

Item Weight 10.2 ounces

7. WARRANTY AND SUPPORT

7.1 Warranty Information

For specific warranty details regarding your Vortex C24 smartphone, please refer to the warranty card
included in your product packaging or visit the official Vortex website. Warranty terms and conditions may
vary by region and retailer.

7.2 Customer Support

If you encounter any issues not covered in this manual or require further assistance, please contact Vortex
customer support. You can typically find contact information on the official Vortex website or through the
retailer where you purchased the device.

For more information and support, visit the Vortex Store on Amazon.

© 2025 Vortex. All rights reserved.
This manual is subject to change without notice.
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This document provides installation instructions, usage notes, and comprehensive
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333 338 iDRN iDRX 1683 Layout 1 qxd mcoleshill Thermocouple Signal Conditioners Comes with

complete operator s manual Ordering Example TC signal conditioner and DB9 RJ12 connector adaptor

£218 20 £238 The conditioners provide highly accurate stable isolated measurement of thermocouple

sensors types are selected the outputs scaled free DRN DRX it omega DAS dk 

Thermocouple Signal Conditioners OMEGA manufactures thousands of thermocouple
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