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1. INTRODUCTION

This manual provides detailed instructions for the setup, operation, and maintenance of your Silvergear 15.6-
inch FHD WiFi Digital Photo Frame. This device allows you to display your favorite photos and videos with
ease, connecting wirelessly to share memories with family and friends.

The digital photo frame features a 15.6-inch Full HD touch screen, 32GB of internal storage, and Wi-Fi
connectivity. It also includes additional functions such as weather forecasts and music playback.

2. PACKAGE CONTENTS

Please check the box for the following items:

Silvergear 15.6-inch FHD WiFi Digital Photo Frame

Power Adapter

User Manual (this document)

Stand (if applicable)

If any items are missing or damaged, please contact customer support.

3. SETUP

3.1 Unboxing and Placement
Carefully remove the digital photo frame from its packaging. Place the frame on a stable, flat surface or mount
it on a wall using appropriate hardware (not included). Ensure adequate ventilation around the device.
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3.2 Powering On
Connect the power adapter to the frame's power input port and then plug it into a wall outlet. The frame will
automatically power on. Follow the on-screen instructions for initial setup.

3.3 Initial Configuration
Upon first use, the frame will guide you through setting up the language, time zone, and connecting to a Wi-Fi
network. A stable Wi-Fi connection is required for sharing photos and accessing online features.

3.4 Frameo App Installation
This digital photo frame utilizes the Frameo application for photo and video sharing. Download the free Frameo
app from the App Store (for iOS devices) or Google Play Store (for Android devices) on your smartphone or
tablet.

Image: The digital photo frame and a smartphone displaying the Frameo app, highlighting app store availability and features
like auto-rotation.

3.5 Connecting Your Frame to the App
Open the Frameo app on your mobile device. On your digital photo frame, navigate to the 'Add Friend' section
to obtain a unique code. Enter this code into the Frameo app on your smartphone to establish a connection.
This allows you to send photos and videos directly to your frame.



4. OPERATING INSTRUCTIONS

4.1 Sending Photos and Videos
Use the Frameo app to select photos and videos from your mobile device. You can select multiple items at
once. Before sending, you can adjust the cropping of photos and add captions to provide context for your
memories. The Frameo app supports multi-user connections, allowing multiple individuals to send media to the
same frame. All transfers are end-to-end encrypted for privacy.

Image: A digital photo frame displaying a photo, with a smartphone showing the Frameo app interface for sharing moments
instantly.



Image: The digital photo frame and a smartphone demonstrating the multi-user connection feature, allowing multiple people to
share photos.

4.2 Managing Photos and Albums
On the frame's touch screen, you can organize your received photos and videos into custom albums. This
feature helps categorize your memories. You can then select specific albums to play in a slideshow, or choose
to display all photos.

4.3 Slideshow Functionality
The frame automatically plays a slideshow of your uploaded media. You can customize slideshow settings
such as transition effects and display duration through the frame's settings menu. The frame supports
adaptable auto-rotation, adjusting the display orientation based on how the frame is positioned.



Image: The digital photo frame and a smartphone, illustrating how pictures from the phone are transferred to the frame.

4.4 Extra Features: Weather and Music
The frame can display current weather forecasts. Access this feature through the frame's main interface or
settings. Additionally, the frame supports music playback, allowing you to enjoy audio alongside your visual
memories. Refer to the on-screen menu for music controls and settings.

4.5 Reactions Feature
The frame includes a 'Reactions' feature, allowing viewers to interact with displayed photos by sending emojis.
These reactions can be viewed on the frame and may also send notifications to the sender via the Frameo
app, fostering connection.



Image: A person interacting with the digital photo frame, which displays a photo and reaction emojis, demonstrating the
'Reactions' feature.

4.6 Video Overview

Your browser does not support the video tag.

Video: An overview of the Frameo app features, including sharing photos from phone to frame, multi-user connection, adding
captions, organizing into albums, slideshows, and interactive features like reactions. This video demonstrates the core

functionalities of the digital photo frame through its associated application.

5. MAINTENANCE

5.1 Cleaning the Frame
To clean the screen, gently wipe it with a soft, lint-free cloth. For stubborn marks, slightly dampen the cloth with
water or a screen-safe cleaning solution. Avoid using harsh chemicals or abrasive materials. Clean the frame's
body with a dry, soft cloth.

5.2 Software Updates



The frame may receive periodic software updates to improve performance and add new features. Ensure your
frame is connected to Wi-Fi to receive these updates. You can check for updates manually in the frame's
settings menu.

6. TROUBLESHOOTING

6.1 Frame Not Powering On

Ensure the power adapter is securely connected to both the frame and a working power outlet.

Try a different power outlet to rule out an issue with the current outlet.

6.2 Unable to Connect to Wi-Fi

Verify that your Wi-Fi network is active and within range.

Double-check the Wi-Fi password for accuracy.

Restart your Wi-Fi router and the digital photo frame.

6.3 Photos Not Appearing on Frame

Confirm the frame is connected to Wi-Fi.

Ensure the Frameo app on your smartphone is connected to the correct frame.

Check the Frameo app for any error messages during the sending process.

Verify that the frame has sufficient storage space.

6.4 Touch Screen Unresponsive

Restart the frame by unplugging and re-plugging the power adapter.

Ensure the screen is clean and free of debris.

7. SPECIFICATIONS

Brand: Silvergear

Model: B0DLL4GBN2

Screen Size: 15.6 Inches

Resolution: 1920 x 1080 (FHD)

Connectivity Technology: Wi-Fi

Internal Storage: 32 GB

User Interface Input: Touchscreen

Aspect Ratio: 16:9

Frame Material: Metal

Power Source: Corded Electric

Compatible Devices: Smartphone, Tablet, PC (via Frameo app)

Color: Black

8. WARRANTY AND SUPPORT

Your Silvergear Digital Photo Frame is covered by a limited warranty. Please refer to the warranty card
included in your package for specific terms and conditions. For technical support, troubleshooting assistance,



or warranty claims, please contact Silvergear customer service through their official website or the retailer
where the product was purchased.
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