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MobpeL: A3025

By Soundcore

ProbucTt OVERVIEW

The Soundcore Life Q20 headphones deliver an immersive audio experience with Hi-Res Audio and

powerful deep bass. Equipped with hybrid active noise cancellation, they effectively reduce ambient

noises by up to 90%, making them ideal for travel and office environments. Enjoy extended listening
with up to 70 hours of playtime and superior comfort from memory foam ear cups.
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Image: Soundcore Life Q20 headphones, showcasing their sleek black design and comfortable earcups.

WHAT's IN THE Box

Soundcore Life Q20 Headphone x1

Charging Cable x1
AUX Cable x1

Travel Pouch x1
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Image: All included accessories: the foldable headphones, USB-C charging cable, 3.5mm AUX cable, and a soft
travel pouch.

SeTup GUIDE

Charging Your Headphones

Before first use, fully charge your Soundcore Life Q20 headphones. Connect the provided USB-C

charging cable to the charging port on the headphones and a compatible USB power source. A full
charge takes approximately 2 hours. The headphones offer up to 70 hours of playtime in standard
music mode and 50 hours in wireless active noise cancellation mode.

Bluetooth Pairing

To pair your headphones with a device:

1. Ensure the headphones are powered off.
2. Press and hold the power button for 3 seconds until the LED indicator flashes blue.
3. On your device, enable Bluetooth and select "Soundcore Life Q20" from the list of available

devices.



4. Once connected, the LED indicator will turn solid blue.

HI-RES
AUDIO

Delivers music with
exceptional clarity and
extended treble.

Hi-Res

Image: Demonstrating Bluetooth pairing with a smartphone, highlighting the seamless connection process.

Official Product Video: Soundcore Life Q20 Overview

Video: An official overview of the Soundcore Life Q20 headphones, detailing their features and benefits. This video
is provided by AnkerDirect.

OPERATING YOUR HEADPHONES

Controls

The headphones feature intuitive controls located on the earcups:

o Power Button: Press and hold to power on/off.

« ANC Button: Toggle Active Noise Cancellation modes (On/Off/Transparency).

Volume Up/Down: Adjust audio volume.

o Multi-function Button: Play/pause music, answer/end calls.
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Image: Detailed view of the control buttons on the right earcup, including power, volume, and ANC toggle.

Active Noise Cancellation (ANC)

The Life Q20 headphones utilize hybrid active noise cancellation to significantly reduce ambient
noise. This feature is particularly effective against low and mid-frequency sounds like car engines and
airplane cabin noise. Use the ANC button to switch between noise cancellation on, off, or
transparency mode, which allows you to hear your surroundings.
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Image: A person wearing the headphones, demonstrating their use in a setting where noise cancellation would be
beneficial.

BassUp Technology

Experience enhanced bass with Soundcore's exclusive BassUp technology. This feature analyzes low
frequencies in real-time and instantly strengthens the bass output, providing a more impactful listening
experience for bass-heavy genres. Double press the play button to activate BassUp mode.
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For 100% more bass.

Image: The headphones with an artistic representation of sound waves emanating from the earcups, symbolizing
the BassUp technology.

Hi-Res Audio

Custom oversized 40mm dynamic drivers in the Life Q20 produce Hi-Res Audio, reproducing music
with extended high frequencies up to 40 kHz for exceptional clarity and detail. This ensures a rich and
accurate sound reproduction across the entire audio spectrum.



Image: A graphic illustrating the Hi-Res Audio certification, emphasizing the high-fidelity sound capabilities.

ComFORT AND DESIGN

The Soundcore Life Q20 headphones are designed for extended comfort. They feature soft memory
foam ear cups with a protein leather cover, providing a snug yet gentle fit. The multi-angle rotation
and adjustable headband ensure a personalized and comfortable experience for various head sizes.
The foldable design allows for easy storage and portability in the included travel pouch.
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Image: A close-up view of the earcups, highlighting the soft memory foam and the adjustable headband for optimal
comfort.

MAINTENANCE

Cleaning
To maintain the longevity and hygiene of your headphones:
+ Wipe the earcups and headband with a soft, dry cloth.

« Do not use harsh chemicals or abrasive materials.

o Avoid getting moisture into any openings.

Storage

When not in use, store your headphones in the provided travel pouch to protect them from dust and
scratches. Avoid storing them in extreme temperatures or direct sunlight.



TROUBLESHOOTING

For common issues and solutions, please refer to the official troubleshooting guide:

Download Troubleshooting Guide (PDF)

If you experience connectivity issues, ensure the headphones are fully charged and try re-pairing
them with your device. For sound quality issues, check your device's volume and equalizer settings,

and ensure the headphones are within Bluetooth range.

Feature

Model Name

Noise Control
Frequency Response
Sensitivity

Headphones Jack
Connectivity Technology
Wireless Communication Technology
Battery Life

Charging Time

Item Weight

Product Dimensions

Material

SPECIFICATIONS

Detail

Soundcore Life Q20
Active Noise Cancellation
20 Hz - 40 kHz

105 dB

3.5 mm Jack

Wireless, Wired
Bluetooth 5.3

70 Hours

2 Hours

8.8 ounces (250 Grams)
7.68 x 7.09 x 3.07 inches

Polycarbonate (PC)

WARRANTY AND SUPPORT

Soundcore products come with a limited warranty. For detailed warranty information and customer
support, please visit the official Soundcore website or contact their customer service.

Visit the Soundcore Store on Amazon
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