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zx940

Generic Fixed Wall Mount (Model zx940)

Instruction Manual for JVC LT-50VUGB3L 4K TV

INTRODUCTION

Welcome and thank you for choosing the Generic Fixed Wall Mount, model zx940. This manual provides
essential information for the safe and correct installation and use of your wall mount, specifically designed for
JVC LT-50VUB3L 4K televisions. Please read this manual thoroughly before installation and keep it for future
reference.

This fixed wall mount offers a sleek and modern solution for mounting your television, keeping it close to the
wall for an optimized viewing experience.

SAFETY INFORMATION

Please observe the following safety precautions to prevent personal injury and property damage:

o Read all instructions carefully before installation. If you do not understand these instructions or have doubts
about the safety of the installation, consult a qualified professional.

o Ensure the mounting surface (wall) can safely support the combined weight of the mount and the television.

¢ Do not exceed the maximum weight capacity of the mount. The manufacturer states this mount supports
weights up to 1000 kg; however, always verify the weight of your television and ensure it is well within safe
limits for the mount and wall structure.

o Use only the provided mounting hardware. If any parts are missing or damaged, contact customer support
before proceeding.

o This product is intended for indoor use only.

o Keep children and pets away during installation.

PackAaGe CONTENTS

Before beginning installation, please verify that all components are present and undamaged. Refer to the
image below for a visual representation of the typical components.
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Image: The Generic Fixed Wall Mount kit, showing the main wall plate, two vertical TV brackets, and a selection of mounting
hardware such as screws and anchors.

Typical package contents include:

o Wall Plate (1)

o TV Brackets (2)

o Mounting Hardware Kit (various screws, washers, spacers, wall anchors)
o Integrated Bubble Level (1)

e Installation Guide (this manual)

INsTALLATION GUIDE

Tools Required

The following tools are recommended for a safe and successful installation:

o Pencil

o Measuring Tape

o Stud Finder (for wood stud walls)

« Drill and Drill Bits (appropriate for wall type and screw size)
o Phillips Head Screwdriver

o Hammer (for concrete anchors)

Step-by-Step Installation
Follow these steps carefully to install your wall mount:

1. Determine Mounting Location: Choose a suitable location on your wall. Ensure there are no hidden

electrical wires or plumbing. For wood stud walls, locate the center of the studs. For concrete or brick walls,
ensure the surface is solid.

2. Mark Drill Holes: Hold the wall plate against the wall at the desired height. Use the integrated bubble level
to ensure it is perfectly horizontal. Mark the drill hole locations with a pencil.

3. Drill Pilot Holes: Drill pilot holes at the marked locations. Use the appropriate drill bit size for your wall type
and anchors.

4. Attach Wall Plate: Insert wall anchors (if required for your wall type) into the pilot holes. Secure the wall
plate to the wall using the provided screws. Tighten all screws firmly, but do not overtighten.

5. Attach TV Brackets to TV: Carefully place your JVC LT-50VUB3L 4K TV face down on a soft, clean



surface. Attach the two TV brackets to the back of your television using the appropriate screws, washers,
and spacers from the hardware kit. Ensure the brackets are securely fastened and evenly spaced.

6. Mount TV to Wall Plate: With assistance, carefully lift the television and hook the TV brackets onto the wall
plate. Ensure both brackets are properly seated on the wall plate.

7. Secure Safety Locks: Locate the safety locks on the bottom of the TV brackets. Engage these locks to
prevent accidental detachment of the television from the wall plate.

OPERATION

Once installed, the Generic Fixed Wall Mount provides a stable and secure position for your JVC LT-50VU63L
4K television. This mount is designed for a fixed viewing angle, meaning it does not tilt, swivel, or extend.
Ensure your television is positioned at the optimal viewing height and angle during installation, as adjustments
after mounting are not possible without re-installation.

MAINTENANCE

To ensure the longevity and continued safety of your wall mount, follow these maintenance guidelines:

« Regular Inspection: Periodically check all screws and connections to ensure they remain tight and secure.
Over time, vibrations or minor shifts can loosen fasteners.

o Cleaning: Clean the mount with a soft, dry cloth. Avoid using abrasive cleaners or harsh chemicals, as
these can damage the finish.

« Damage Check: If you notice any signs of damage, corrosion, or wear on the mount, discontinue use
immediately and contact customer support.

TROUBLESHOOTING

If you encounter issues during or after installation, refer to the following common problems and solutions:

Problem Possible Cause
TVis not Wall plate not
level installed level.
Mount Screws not fully
feels tightened or incorrect
loose on  anchors used for wall
the wall  type.
TV )
brackets Incorrect screw size

. or VESA pattern
do not fit .

mismatch.
the TV
SPECIFICATIONS

Solution

Remove TV, loosen wall plate screws, adjust using a level, and re-
tighten. Ensure the integrated bubble level was used correctly during
initial installation.

Remove TV, check all wall plate screws for tightness. If necessary,
remove the wall plate and use appropriate anchors for your wall material
(e.g., concrete anchors for concrete walls, wood screws for studs).

Ensure you are using the correct screws and spacers from the hardware
kit for your TV's VESA mounting holes. Verify your TV's VESA pattern is
compatible with the mount.

Detailed technical specifications for the Generic Fixed Wall Mount (Model zx940):



Feature Detail

Brand Generic

Model zx940

Mount Type Wall Mount

Movement Type Fixed

Compatibility JVC LT-50VUB3L 4K TV (and other TVs with compatible VESA patterns)
Material High-quality, heavy-duty steel

Distance from Wall Approximately 1.2 inches (3 cm)

Weight Capacity Up to 1000 kg (as per manufacturer's claim)

ASIN BODLJ2ZPP6

WARRANTY AND SUPPORT

Warranty Information

This Generic Fixed Wall Mount comes with a two-year warranty from the date of purchase. This warranty
covers manufacturing defects and material flaws under normal use. Please retain your proof of purchase for
any warranty claims. The warranty does not cover damage caused by improper installation, misuse, accidents,
or unauthorized modifications.

Customer Support

For technical assistance, missing parts, or warranty claims, please contact your retailer or the manufacturer
directly. Provide your product model number (zx940) and ASIN (BODLJ2ZPP6) when seeking support to
expedite the process.
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