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INTRODUCTION

The HyperX Cloud III Wireless Gaming Headset is designed to provide an immersive audio experience and superior
comfort for extended gaming sessions. Compatible with PC, PlayStation 5, PlayStation 4, and Nintendo Switch, this
headset features powerful 53mm drivers, DTS Headphone Spatial Audio, and a long-lasting battery. Its durable yet
lightweight design ensures reliability and ease of use across various gaming platforms.

WHAT'S IN THE BOX

HyperX Cloud III Wireless Gaming Headset (Black)

Detachable Noise-Canceling Microphone

USB-C Wireless Dongle

USB-A Adapter

USB-C Charging Cable

Headphone Stand (Black)

Diginerds Cleaning Kit (7-in-1)

Cable Wraps
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Image: HyperX Cloud III Wireless Headset shown with its detachable microphone, USB-C dongle, USB-A adapter, USB-C charging cable,
headphone stand, Diginerds cleaning kit, and cable wraps.

SETUP

1. Charging the Headset

Before first use, fully charge the headset. Connect the supplied USB-C charging cable to the headset's USB-C port and
the other end to a powered USB port (e.g., computer, wall adapter). The LED indicator on the headset will show charging
status.



Image: A detailed view of the left earcup of the HyperX Cloud III Wireless Headset, highlighting the USB-C charging port, power button, and
microphone mute button.

2. Connecting to Devices

The HyperX Cloud III Wireless Headset connects wirelessly via a 2.4 GHz USB-C dongle.



Image: The USB-C wireless dongle and the USB-A adapter for the HyperX Cloud III Wireless Headset.

For PC (Windows):

1. Insert the USB-C wireless dongle directly into an available USB-C port on your PC. If your PC only has USB-A
ports, attach the USB-A adapter to the USB-C dongle, then insert into a USB-A port.

2. Power on the headset by pressing and holding the power button until the LED indicator illuminates.

3. The headset should automatically pair with the dongle. Once connected, the LED on the dongle will be solid.

4. In Windows Sound Settings, select "HyperX Cloud III Wireless" as your default playback and recording device.

For PlayStation 5 / PlayStation 4:

1. Insert the USB-C wireless dongle into an available USB-C port on your console. If using PS4 or a PS5 without a



USB-C port, use the USB-A adapter.

2. Power on the headset.

3. The headset will automatically connect. Adjust audio settings in the PlayStation system menu if necessary.

For Nintendo Switch:

1. Insert the USB-C wireless dongle into the USB-C port on the bottom of the Nintendo Switch (in handheld mode) or
into a USB-A port on the dock.

2. Power on the headset.

3. The headset will automatically connect.

3. Attaching the Microphone

The headset features a detachable microphone. Align the microphone's connector with the port on the left earcup and
push firmly until it clicks into place. Ensure the microphone is fully inserted for proper function.

Image: The HyperX Cloud III Wireless Headset with its detachable microphone attached, ready for use.

OPERATING THE HEADSET

Power On/Off

To power on: Press and hold the power button on the left earcup for 3 seconds.

To power off: Press and hold the power button for 3 seconds.

Volume Control

Adjust the volume using the scroll wheel located on the right earcup. Scroll up to increase volume and down to decrease
volume.



Image: A top-down view of the HyperX Cloud III Wireless Headset, highlighting the volume scroll wheel on the right earcup and the
power/mute buttons on the left earcup.

Microphone Mute

Press the microphone mute button on the left earcup to toggle the microphone on or off. An LED indicator on the
microphone will show its mute status (red for muted).

DTS Headphone Spatial Audio

The headset supports DTS Headphone Spatial Audio for enhanced positional accuracy. This feature is typically enabled
and managed through the HyperX NGENUITY software on PC. Ensure the software is installed and updated for optimal
performance.



MAINTENANCE

Cleaning

Use a soft, dry cloth to wipe down the headset and earcups.

For deeper cleaning, use the provided Diginerds Cleaning Kit. Follow the kit's instructions for safe and effective
cleaning of electronics.

Do not use harsh chemicals, abrasive cleaners, or immerse the headset in water.

Ensure the headset is powered off and disconnected from all devices before cleaning.

Storage

When not in use, store the headset on the provided headphone stand in a cool, dry place away from direct sunlight and
extreme temperatures. Detach the microphone if preferred for storage or transport.

TROUBLESHOOTING

Issue Possible Solution

No audio from headset

Ensure the headset is powered on and fully charged.

Verify the USB-C dongle is securely connected to your device.

Check your device's sound settings to ensure "HyperX Cloud III Wireless" is selected as
the output device.

Increase the volume on the headset's scroll wheel and your device.

Try re-pairing the headset by powering it off, then powering it on while the dongle is
connected.

Microphone not working

Ensure the microphone is fully inserted into the headset's port.

Check if the microphone mute button is active (LED will be red if muted).

Verify "HyperX Cloud III Wireless" is selected as the input device in your device's sound
settings.

Test the microphone in another application or device.

Headset not connecting
wirelessly

Ensure the dongle is correctly inserted into a working USB port.

Power cycle both the headset and the device.

Move closer to the dongle to ensure you are within range.

Avoid sources of wireless interference (e.g., Wi-Fi routers, other 2.4 GHz devices).

Short battery life

Ensure the headset is fully charged before use.

Battery life can vary based on usage (e.g., high volume, continuous microphone use).

Ensure the charging cable and port are clean and free of debris.

SPECIFICATIONS

Feature Detail



Model Name Cloud III Wireless Gaming Headset

Model Number 77Z46AA

Connectivity Technology Proprietary 2.4 GHz Wireless (USB-C Dongle)

Compatible Devices Windows PCs, PS5, PS4, Nintendo Switch

Audio Driver Size 53 mm Dynamic Drivers

Battery Life Up to 120 hours

Charging Time Approximately 2 hours

Microphone Detachable, Noise-Canceling with LED Mute Indicator

Spatial Audio DTS Headphone Spatial Audio

Frame Material Aluminum

Earcup Material Leatherette-covered Memory Foam

Item Weight 12.8 ounces (approx. 0.8 lbs)

Product Dimensions 6.1 x 3.41 x 7.48 inches

Feature Detail

WARRANTY AND SUPPORT

HyperX products are designed for reliability and performance. For information regarding warranty coverage, please refer
to the warranty card included with your product or visit the official HyperX support website.
For technical support, troubleshooting assistance, or to download the latest drivers and software (such as HyperX
NGENUITY), please visit:

HyperX Official Support Website
When contacting support, please have your product model number (77Z46AA) and purchase information ready.

© 2024 HyperX. All rights reserved.

Related Documents - 77Z46AA

HyperX Cloud Flight for PS Wireless Gaming Headset Quick Start Guide
Quick start guide for the HyperX Cloud Flight wireless gaming headset for PlayStation consoles.
Learn how to set up, charge, and connect your headset.
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HyperX Cloud Stinger Wireless Gaming Headset Quick Start Guide
A quick start guide for the HyperX Cloud Stinger Wireless Gaming Headset, covering overview,
charging, power button operation, battery indicator, and usage with PS4, PC, and Nintendo Switch.

HyperX QuadCast S USB Condenser Microphone User Manual and Guide
Comprehensive user manual for the HyperX QuadCast S USB microphone and quick start guide for
the HyperX Cloud Flight for PS headset. Covers setup, specifications, controls, and usage with PC,
Mac, and consoles.

HyperX Cloud Stinger Core Wireless Gaming Headset Quick Start Guide
Quick start guide for the HyperX Cloud Stinger Core Wireless Gaming Headset, covering setup,
charging, usage, LED indicators, and troubleshooting for PlayStation and PC.

HyperX Cloud Alpha Wireless Gaming Headset User Guide
Comprehensive user guide for the HyperX Cloud Alpha Wireless Gaming Headset, detailing setup
for PC and PlayStation 5, feature explanations, charging instructions, and software integration.

HyperX Cloud Flight for PS Wireless Gaming Headset Quick Start Guide
Get started quickly with the HyperX Cloud Flight for PS wireless gaming headset. This guide covers
an overview of components, charging instructions, power functions, connecting to a PS5 console,
PlayStation 5 audio settings, and troubleshooting.
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